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Other 
Resolutions 

Written complaint 
reviewed by attorney.  
Complaint analysts gather 
basic information and 
documents. 

Investigators, with 
attorney supervision, 
conduct investigation and 
prepare Statement of 
Case for notice drafters. 

Attorney attempts to 
negotiate a stipulation.  If  
R declines, attorney files 
Notice of Disciplinary 
Charges with SBC 

Case is temporarily 
inactive, pending the 
resolution of a separate 
matter.  Average 
duration: 427 days. 
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Principal Pre-Trial Stages of the Discipline Process 
Number of Complaints by Stage as of August 31, 2011. 
Average Stage Durations between January 1 and August 31, 2011. 

Note:  Other Resolutions include resource and warning letters, resolution of complaint between CW and R, death of CW or R,  
referral to other mechanisms (fee arbitration, small claims court, law enforcement), et al. 
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