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The State Bar
. . Task Force on Access Through
0 f Call_fornla Innovation of Legal Services

To: ATILS Task Force

From: State Bar Staff

Date: December 3, 2019

Re: D.1. Survey of the Public

The following are links to surveys conducted by PEWS Research Center related to technology and
technology adoption by rural vs non-rural populations and low income populations.

e About a Quarter of Rural Americans Say Access to High-Speed Internet is a Major Problem
(September 2018)

e Digital Gap Between Rural and Nonrural America Persists (May 2019)

e Digital Divide Persists Even as Lower-Income Americans Make Gains in Tech Adoption
(May 2019)

e Mobile Technology and Home Broadband 2019 (June 2019)

e Mobile Fact Sheet (June 2019)

e Internet/Broadband Fact Sheet (June 2019)

e Information Searches That Solve Problems (December 2007)
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https://www.pewresearch.org/fact-tank/2018/09/10/about-a-quarter-of-rural-americans-say-access-to-high-speed-internet-is-a-major-problem/
https://www.pewresearch.org/fact-tank/2019/05/31/digital-gap-between-rural-and-nonrural-america-persists/
https://www.pewresearch.org/fact-tank/2019/05/07/digital-divide-persists-even-as-lower-income-americans-make-gains-in-tech-adoption/
https://www.pewresearch.org/internet/wp-content/uploads/sites/9/2019/06/PI_2019.06.13_Mobile-Technology-and-Home-Broadband_FINAL2.pdf
https://www.pewresearch.org/internet/fact-sheet/mobile/
https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
https://www.pewresearch.org/internet/wp-content/uploads/sites/9/media/Files/Reports/2007/Pew_UI_LibrariesReport.pdf.pdf
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