
Veterans Support Foundation 
Civic Accelerator/Points of Light 
Allergan 
PIMCO Foundation 
Bank of America Neighbor Building 
Rockefeller Chan Zuckerberg 
Access Lex 
USS Midway Museum 
Tustin Community Foundation 
Herb Block Foundation 
Center Club 
Kaiser Permanente 
 
TO DATE 
 
 Applied  Awarded In-Kind 
2018 $2,436,430 $399,940 $125,000   
2019 $1,546,107 $305,710 $120,000 
2018 $372,620 $75,400 $120,000   
TOTAL $4,355,157 $781,050 $365,000 
 
2019 In Progress - Cal Bar FY 19/20 for Riverside, San Bernardino, and Orange County (Possible 50 k each); Wells 
Fargo VetWINS (25K); Wells Fargo Los Angeles (50K); Tustin CDBG (10K); Edison (5K); Kresge; SFSC County of 
Orange RFP; Kessler; City of Mission Viejo; VSF-USA; Shady Canyon; Newman Fisher; Hollywood Canteen; Roy E 
Crummer  
     
2018 Patriots Promise  
Gross    $21,975 
Expenses   $  4,910 
Net    $17,065 
 
2019 Lawyers for Warriors  
Projected Gross   $135,000 
Projected Expenses  $  15,000 
Projected Net    $120,000 
 
Confirmed sponsors:   
Bird Law Group    $2,500 
AHAVA Law    $1,000 
Euroline Steel Windows and Doors  $1,000 
Savills Studley    $500 
 
Asks:  Wells Fargo, Weintraub, Pacific Palisades, Gary Brahm 
 
Silent Auction: Monarch Beach (Weekday 2Some $450), Judge Gray 
 
2018 CFC – Pledges expected to bring approx $2,500. Have reapplied for 2019 Campaign 
 
January 17 – LW Committee Meeting – 1145 am to 1 pm, Troutman Sanders 
 
February 23 – Mission Viejo Oso Fit – Registration open, VLI receives 100% of preregistration fee 
 
March 31 – Audit due to comply with Cal Bar 
 
May 15 – 990 Filing for 2018 to Fed, State, and AG    
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VLI BOARD OF DIRECTORS MEETING 
Regular Meeting 

Littler Mendelson 
2050 Main Street, Suite 900 

Irvine, CA 92614 
Tuesday, March 12, 2019 

5:30 P.M. 
 
CALL TO ORDER (5:45 p.m.) 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”), a California 
nonprofit public benefit corporation, was held at Littler Mendelson, located at 2050 Main Street, 
Suite 900, Irvine, CA 92614.  
 
With a quorum present, Bobby McDonald, Chair Emeritus, called the meeting to order: 
 
The following Directors were present: 
 

Antoinette Balta Sheila Marie Finkelstein (by phone) Jack Williams 
Briana Richmond Marc Hankin (by phone) Rosanna E. Fristed  
Sean Twomey (by phone)  Matt Rabin (by phone; arrived late) Andrea Ruth-Bird 
Bobby McDonald Andrew Nelson Sherry Bragg  
Michael Kibbe   

 
The following Directors were not present: 
 
Jon Guerena Fernando Lopez Jim Maune 
Jim Gray Marco Arcadia Pete Seitz 

 
The following prospective Directors were present: 
 
Dr. Sunny Jha   
Lacey Price    

 
APPROVAL OF MINUTES 
 
The minutes for the January 8, 2019 regular meeting were circulated to the Board on January 15, 
2019. Upon motion by Andrea Ruth-Bird, seconded by Rosanna Fristed, a majority of the Directors 
present at the meeting voted to approve the minutes.  
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VLI Board Minutes 
Regular Meeting 
March 12, 2019 
Page 2 of 2 
 
 
RESIGNATION  
 
Antoinette Balta advised that she will formally resign from the Board of Directors of VLI. She will 
remain on staff as Executive Director and will attend all Board meetings.  
 
BOARD MEMBERS 
 
There were two new candidates under consideration for membership on the Board of Directors: Dr. 
Sunny Jha and Lacey Price. Upon motion by Sherry Bragg, seconded by Briana Richmond, Dr. Jha 
and Ms. Price were unanimously voted in as Directors.  
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 6:42 p.m. 
  
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
731025_1.docx 
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VLI BOARD OF DIRECTORS MEETING 

Regular Meeting 
Gibson Dunn, Irvine 
3161 Michelson Drive 

Irvine, CA 92612 
Tuesday, April 9, 2019 

5:30 P.M. 
 
CALL TO ORDER (5:46 p.m.) 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”), a California 
nonprofit public benefit corporation, was held at Gibson Dunn, Irvine, located at 3161 Michelson 
Drive, Irvine, CA 92612. 
 
With a quorum present, Marc Hankin, Chair, called the meeting to order.  
 
The following Directors were present: 
 

Pete Seitz Michael Kibbe Jim Maune (by phone) 
Marco Arcadia Andrew Nelson Matt Rabin 
Andrea Bird-Steiner  Lacey Price (by phone) Marc Hankin 
Sean Twomey Dr. Sunny Jha Jack Williams 

 
The following Directors were not present: 
 
Sheila-Marie Finkelstein Bobby McDonald Fernando Lopez 
Rosanna E. Fristed Sherry Bragg Jim Gray 
Briana Richmond Jon Guerena  

 
Antoinette Balta, Executive Director, was also present.  
 
APPROVAL OF MINUTES 
 
The minutes for the March 12, 2019 regular meeting were circulated to the Board on March 20, 2019 
and again on April 5,2019. Upon motion by Andrea Bird-Steiner, seconded by Dr. Sunny Jha, a 
majority of the Directors present at the meeting voted to approve the minutes. 
 
ATTACHMENTS 
 
The meeting agenda and related documents are attached for reference. 
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BOARD ACTION 
 
Upon motion by Pete Seitz, seconded by Jack Williams, the Directors present at the meeting 
unanimously voted to give Antoinette Balta the authority to raise wages for Office Administrator 
Leonard Schlanger, up to a total of $15.00/hour.  
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 7:20 p.m. 

 
 

 
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
746328_1.docx 
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VLI BOARD OF DIRECTORS MEETING 

Regular Meeting 
Bird Law Group 

20162 SW Birch St., Ste. 300 
Newport Beach, CA 92660 

Tuesday, May 14, 2019 
5:30 P.M. 

 
CALL TO ORDER (5:42 p.m.) 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”), a California 
nonprofit public benefit corporation, was held at Bird Law Group, located at 20162 SW Birch St., 
Ste. 300, Newport Beach, CA 92660.  
 
With a quorum present, Marc Hankin, Chair, called the meeting to order.  
 
The following Directors were present: 
 

Pete Seitz Michael Kibbe (by phone) Sheila-Marie Finkelstein 
Marco Arcadia Andrew Nelson Matt Rabin 
Andrea Bird-Steiner  Lacey Price Marc Hankin 
Sean Twomey (by phone) Sherry Bragg Jim Gray (left early)  
Rosanna E. Fristed Briana Richmond  

 
The following Directors were not present: 
 
Jack Williams Jon Guerena  
Dr. Sunny Jha Fernando Lopez  
Bobby McDonald   

 
Antoinette Balta, Executive Director, was also present, as were guests Ron Penland and Kathy 
Dawson.  
 
APPROVAL OF MINUTES 
 
The minutes for the April 9, 2019 regular meeting were circulated to the Board on May 2, 2019 and 
again on May 13, 2019. Upon motion by Matt Rabin, seconded by Sherry Bragg, a majority of the 
Directors present at the meeting voted to approve the minutes, Sheila-Marie Finkelstein abstaining.  
 
RESIGNATION 
 
Jim Maune formally resigned from the Board.  
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ATTACHMENTS 
 
The meeting agenda and related documents are attached for reference. 
 
BOARD ACTION 
 
Attorney Scot Douglas continues to travel from Arizona to California to work at VLI. Antoinette 
requested that VLI compensate Mr. Douglas for travel and related expenses. Mr. Douglas is currently 
on a program whereby another organization pays one-half of his hourly rate of $21.00, with VLI 
funding the rest. The program duration is 500 hours, of which Mr. Douglas has dedicated 
approximately 100 hours. Upon expiration of the 500 hours, Jim Gray will pay Mr. Douglas up to 
$1000/month for six months; provided, however, that Mr. Douglas submit monthly expense reports 
to be reviewed by Pete Seitz and Matt Rabin.  
 
Board action on the issue of office space for VLI summer clerks was deferred.  
 
Upon motion by Matt Rabin, seconded by Andrea Bird-Steiner, the Directors present at the meeting 
voted to authorize Marc Hankin to provide a final review of VLI’s Form 990 so that it can be timely 
filed by the May 15, 2019 deadline. Marc Hankin abstained from this vote.  
 
MISCELLANEOUS  
 
Each Director must forward a copy of his/her preferred photo and birthday to Sheila-Marie 
Finkelstein for incorporation into VLI’s Facebook page.  
 
ADJOURNMENT 
 
There being no further business, the meeting was adjourned at 7:06 p.m. 

 
 

 
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
747476_1.docx 
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VLI BOARD OF DIRECTORS 

Regular Meeting 
Littler Mendelson, PC 

2050 Main Street, Suite 900 
Irvine, CA 92614 

Tuesday June 11, 2019 
6:00 p.m. 

 
 

CALL TO ORDER 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”) a California 
nonprofit public benefit corporation, was held at Littler Mendelson, P.C., located at 2050 Main 
Street, Suite 900, Irvine CA 92614, on Tuesday June 11, 2019. 
 
With a quorum present, Marc Hankin, Chair, called the meeting to order: 

The following Directors were present: 

Marc Hankin Sean Twomey 
Michael Kibbe Shelia-Marie Finkelstein (by phone) 
Briana Richmond Andrea Bird 
Sherry Bragg Rosanna Fristed (by phone) 
Lacey Price  

 
The following Directors were not present: 
 
Pete Seitz Jack Williams  
Marco Arcadia  Sunny Jha 
Bobby McDonald Jon Guerena  
Jack Williams  Matt Rabin 
Andy Nelson  Fernando Lopez 
Jim Gray  

 
Executive Director Antoinette Balta was not present. 
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APPROVAL OF MINUTES 

The minutes for the May 14, 2019 regular meeting were provided to the Board for review and 
consideration on  May 15, 2019.  Upon motion by Sherry Bragg, seconded by Michael Kibbe, 
and with a quorum present, the minutes for the May 2019 meeting were approved.  No 
discussion ensued. 

ATTACHMENTS 

The meeting agenda and related documents are attached for reference.  

BOARD ACTION 

The Board reviewed and discussed the proposed amendments to VLI’s Bylaws.  The Board 
discussed the number of board members and agreed that the amendment to 25 members, as 
written in the proposed amendments to the Bylaws, was appropriate.  Rosanna Fristed noted that 
the committees established by the amended Bylaws – Finance Committee, Development 
Committee, Membership Committee, and Executive Committee – needed to have enumerated 
duties.  Board action on the duties of each of those committees was deferred to a later date.  
Upon motion by Andrea Bird, seconded by Briana Richmond, the Directors present at the 
meeting voted to adopt the amended Bylaws as written, effective as of May 31, 2019.   

Upon motion by Andrea Bird, seconded by Michael Kibbe, the Directors present at the meeting 
voted to create a Board of Advisors, with duties to be determined at a later date.   

Upon motion by Sean Twomey, seconded by Michael Kibbe, the Directors present at the meeting 
voted to invite potential board members Kathy Dawson and Ron Penland to become members of 
either the Board of Directors or the Board of Advisors.  

Board action on the issue of promoting office assistant Leonard Schlanger to executive assistant 
at $15/hour and hiring Steven Stephen Polto at $19/hour was deferred. The Directors present at 
the meeting requested feedback on the proposed promotion and hiring.   

Upon motion by Sherry Bragg, seconded by Michael Kibbe, the Directors present at the meeting 
voted to change KellyAnn Romanych’s title to Deputy Executive Director, with the 
understanding that Ms. Romanych is the second-in-command at VLI, and to change William 
Tanner’s title to Managing Attorney, with the understanding that Mr. Tanner is the head attorney 
at VLI.   

Board action on the issue of raising Antoinette Balta, KellyAnn Romanych, and Bill Tanner’s 
salaries was deferred pending additional feedback.  

Upon motion by Rosanna Fristed, seconded by Sherry Bragg, the Directors present at the 
meeting voted to open a money market account at Citizens Bank for purposes of keeping VLI’s 
checking account balance below the FDIC insurance limit, but still easily accessible.   

MISCELLANEOUS 

The July meeting is dark in lieu of Open House at VLI headquarters on July 20. 

VLI Supplemental Documents - Part 2 (pages 142-283)

Page 195 of 283



 

 

Sheila-Marie Finkelstein reported that the Orange County Jewish Bar Association is hosting a 
Patriotic Mixer on July 2, 2019 at Muldoon’s in Newport Beach.   

The second and final payment to CLMP will be placed in the mail on June 12, 2019 in advance 
of its June 21, 2019 due date.   

The next regular meeting will be held on August 13, 2019. 

ADJOURNMENT 

There being no further business, the meeting was adjourned at 8:00 p.m. 
  
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
 
 
754645_1.docx 
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VLI BOARD OF DIRECTORS 
Regular Meeting 

Hosted by: Sean Twomey 
Gibson, Dunn, & Crutcher LLP 

3161 Michelson Dr., Suite 1200, Irvine, CA 92612 
August 13, 2019 

5:30pm 
 

Call to order: 5:45pm 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”) a California 
nonprofit public benefit corporation, was held at Gibson, Dunn, & Crutcher, LLP, located at 3161 
Michelson Dr., Suite 1200, Irvine, CA 92612, on Tuesday, August 13, 2019.  
 
With quorum present, Marc Hankin, Chair, called the meeting to order: 
 
The following Directors were present: 
 
Marc Hankin 
Marco Arcadia 
Sherry Bragg 
Sheila-Marie Finkelstein 
Kathy Dawson 
Jim Gray 

Sean Twomey (by phone) 
Lacey Price (by phone) 
Andrea Bird (by phone) 
Andy Nelson (by phone) 
Rosanna Fristed (by phone) 

 
The following Directors were not present: 
 
Pete Seitz 
Bobby McDonald 
Jack Williams 
Sunny Jha 

Jon Guerena 
Matt Rabin  
Fernando Lopez 

 
Executive Director Antoinette Balta was present.  
 
APPROVAL OF MINUTES 
 
The minutes for the June 11, 2019 regular meeting were provided to the Board for review and 
consideration on August 7, 2019. Upon motion by Sheila-Marie Finkelstein, seconded by Sherry 
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Bragg, and with a quorum present, the minutes for the June 2019 meeting were approved. No 
discussion ensued.  
 
ATTACHMENTS 
 
The meeting agenda and related documents are attached for reference.  
 
BOARD ACTION 
  
Following concern raised by Marc Hankin, as discussed by the board, upon motion by Sheila-
Marie Finkelstein, seconded by Sherry Bragg, the Directors present at the meeting voted to ratify 
all votes from the prior June meeting.  
 
Following discussion, upon motion by Sheila-Marie Finkelstein, seconded by Lacey Price, the 
Directors present at the meeting voted to increase VLI key employees salary as follows: 

 Antoinette Balta to $80,000 annually 
 Bill Tanner to $78,000 annually 
 KellyAnn Romanych to $72,000 annually 
 
Effective next pay period. To be implemented at Antoinette Balta’s discretion, no later than 
January 2020.  
 
Following discussion, upon motion by Sheila-Marie Finkelstein, seconded by Jim Gray, the 
Directors Present at the meeting voted to authorize Antoinette Balta to reimburse/subsidize 
(however it shall be legal) $150 per salaried employee per month for healthcare purposes.  
 
Discussion of which board members are to contact which organizations to seek support for 
Lawyers for Warriors.  
 
OCWLA “Sip & Swing” in support of VLI on 8/27/28 at Strawberry Farms Golf Course.  
 
VLI going away party on 8/28/19. 
 
Marc Hankin to sponsor Inland Empire Mixer to facilitate Inland Empire expansion.  
 
MISCELLANEOUS 
 
AHAVA Law, P.C. First Anniversary celebration on September 16, 2019 at The Center Club, all 
VLI Board invited.  
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ADJOURNMENT 

There being no further business, the meeting was adjourned at 7:29 p.m. 
  
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
 
 
762884_1.docx 
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VLI BOARD OF DIRECTORS 
Regular Meeting 

Hosted by: Rosanna Fristed 
Miller Morton Caillat & Nevis, LLP 

500 Newport Center Drive, Suite 580, Newport Beach, CA 92660 
September 10, 2019 

5:30 p.m. 
 

Call to order: 5:45pm 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”) a California 
nonprofit public benefit corporation, was held at Miller, Morton, Caillat & Nevis, LLP, located at 
500 Newport Center Drive, Suite 580, Newport Beach, CA 92660.  
 
With quorum present, Marc Hankin, Chair, called the meeting to order: 
 
The following Directors were present: 
 
Marc Hankin Andrea Bird (by phone) Michael Kibbe 
Sherry Bragg Rosanna Fristed   
Sheila-Marie Finkelstein Lacey Price  
Sean Twomey (by phone) Pete Seitz  
Briana Richmond Sunny Jha  

 
The following Directors were not present: 
 
Marco Arcadia Andrew Nelson  
Kathy Dawson Matt Rabin  
Jim Gray Jack Williams   
Fernando Lopez Bobby McDonald  
   

Executive Director Antoinette Balta was not present.  
 
APPROVAL OF MINUTES 
 
The minutes for the August 13, 2019 regular meeting were provided to the Board for review and 
consideration on August 4, 2019. Upon motion by Sunny Jha, seconded by Sherry Bragg, and with 
a quorum present, the minutes for the August 2019 meeting were approved. Pete Seitz abstained 
from the vote. No discussion ensued.  
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ATTACHMENTS 
 
The meeting agenda (as amended) and related documents are attached for reference.  
 
BOARD ACTION 
  
The Board discussed the lack of a formal vote to add Kathy Dawson to the Board of Directors. 
Motion was made by Rosanna Fristed to approve Ms. Dawson’s membership on the Board of 
Directors retroactive to August 13, 2019. Sherry Bragg seconded the motion. With a quorum 
present, Ms. Dawson was unanimously voted in as a Director.  
 
MISCELLANEOUS 
 
There is an OCWLA Gala on October 3, 2019 at Pelican Hill. For those VLI/VetCom members 
who are planning to attend the OCWLA Gala on October 3, the OCWLA will seat VLI/VetCom 
members at a table together if you note that you are a VLI/VetCom member in your RSVP. Please 
email info@ocwla.org if you have already registered but want to sit at the VLI/VetCom table.   
 
ADJOURNMENT 

There being no further business, the meeting was adjourned at 6:55 p.m. 
  
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
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Board Meeting 
August 13, 2019 from 6:00pm-7:30pm 

Hosted by: Rosanna Fristed 
Miller, Morton, Caillat & Nevis, LLP  
500 Newport Center Dr., Ste 580 

Newport Beach, CA 92660 
Dial-in: (408) 215-9377 Access code: 210 328 191# 

 
Welcome, Introduction, and Roll Call 
 
Old Business 

• Minutes 
Board Members 

• Visitors Today 
• Board of Advisors 

o Jon Guerena has moved from the board of directors to the board of 
advisors due to international work travel  

o Present Board of advisors: Joseph Preis, USMC Veteran, Godes & Preis, 
LLP, Benjamin G. Reynolds, USMC Veteran, Godes & Preis, LLP, Richard 
Oberreiter, COO, Modulim 

• Remaining 2019 Board Meeting Dates 
o October 15, 2019 @ Rutan & Tucker (Rosanna Fristed will run this 

meeting) 
o November DARK (but come to Fletcher Motors on 11/12) 
o DECEMBER DARK 

• We must choose 2020 dates and hosts 
VLI Office and Operations Update 

• Staff and volunteer update 
o Allison Higley’s fellowship ends September 15 and she is on vacation until 

then. 
o Bill Tanner, Managing Attorney resigned due to personal emergency. 
o Jim Nyenhuis’ AmeriCorps Fellowship concluded at the end of August. 
o VLI is presently seeking a new AmeriCorps to be a volunteer coordinator 

to replace Jim. VLI’s cost is $18,500 and we have located a candidate and 
are waiting to see if she accepts the offer.  

o Nithin Reddy, a public defender from North Carolina, has accepted the 
position of Managing Attorney and starts September 19. 

o The staff will have a retreat on October 1 facilitated by Carol Marzouk. 
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o Volunteer report attached 
• Finances: $301,710.90 in Union Bank as of September 7.  
• Healthcare- VLI is seeking quotes for healthcare for its staff and will have a solid 

quote when rates come out in October. AB suggests we provide a $130 subsidy 
to any staff member who chooses to get health insurance through our plan. 

• Salary: AB has deferred her raise until April 2020 to have funds to pay for the 
incoming AmeriCorps volunteer coordinator.  

• Additional space at Tierney: VLI is expected to take an additional 2000 sq. foot at 
the Tierney Center starting October 1. We are seeking high end furniture 
donations.  

• Operations report attached 
Development 

• Past events 
o OCWLA had a “Sip n Swing” and collected over 25 wine bottles for VLI’s 

auction- thank you, Sheila Marie and OCWLA! 
• Upcoming events 

o September 16, 2019: Sheila Marie’s open house for AHAVA Law at the 
Center Club. Prior to this at 4pm, VLI will conduct a walk through for 
Lawyers for Warriors and all are welcome to attend.  

o September 23, 2019: Lawyers for Warriors 
 We are approximately $24k short of our goal. Please reach out 

to all your vendors and friends to raise support! 
 With sponsorships, we have over 400 tickets sold and expect to 

have at least 325 people attend. 
 We are seeking volunteers to assist the day and night of the event. 

If you have anyone, please contact Antoinette. 
o November 12, 2019: Patriots Promise Fundraiser at Fletcher Jones 

 They are seeking sponsors 
• Grants Update 

o VLI was not approved for IOLTA funding for 2020 due to the one time 
payment made to the Think Tank that threw off the rate of funds to the 
percentage of “indigents” served. VLI has retained counsel to fight this. 

o See attached 
Miscellaneous  
Adjournment 
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VLI - Litigation Report to the Board - August 2019 - Submitted 9/6/2019 
 
Intake, Clinics, and Litigation 
Office is rallying to handle the remaining open cases for Allison Higley and Bill Tanner. Staff attorneys 
JohnAnthony Alaimo, Daniel Duffield, and Katie Binkley have all stepped up to fill the void. In order to 
handle the big caseload, the office is working together as a team to divvy up cases to ensure all clients 
are accounted for.  
 
Per Daniel, many of AH’s cases were DUs/VA benefits cases awaiting response from a custodial agency 
of records, or the client, or awaiting further development of evidence (i.e. monitor-only cases for the time 
being). Because of this, he was able to triage many of the cases according to urgency, close others that 
needed closing, and generally update information in Clio. However, it will be a lengthy process to bring ​all 
of the inherited files from BT and AH (as well as DD legacy files) current. 

 
Intake 
 
Staff continues to work towards an intake team. There is a new procedure of having Comm Vogl help 
evaluate Family Law intakes.  
 
Mission Viejo VA Homeless Housing Fair (DD) 
The MV fair was a worthwhile event. I spoke with 4 vets regarding their issues (mostly covering housing), 
3 of which are former/current VLI clients. I also made some contacts with the VA, although none of them 
had business cards they could give me (I gave them mine). I also met someone from the OC Housing 
Authority (“Peggy”), who may prove to be a very useful contact should we ever need to communicate with 
the OCHA. She’s a regular at clinics and she was very interested to hear about VLI’s services and 
appreciated some of the resources I had to share. 
 
Clinics 
 
VA Benefits Clinic (DD):  
The VA Benefits Clinic on 8/27/2019 was a success thanks to AH setting everything up beforehand and 
Stephen Polto and other supporting staff ensuring clients were signed in and ready on schedule. We only 
had one client cancel on a scheduled appointment slot, and we had one cancelled walk-in. Shaon R. from 
the VA helped speed through the cases assigned (he was double-booked with Kadell, who ended up 
cancelling because Shaon showed up). We had a volunteer note-taker sit in on the process so we could 
better understand what was completed, which will save time following up with cases. --DD 
 
FL Clinic (KB):  
We saw a total of 10 individuals on the Friday, 8/30 Family Law Clinic. We had attorneys Jennifer King 
and Ryan Dryer assisting with the caseload along with Commissioner Vogl and myself. Both Ms. King and 
Mr. Dryer ended up taking on a client each for future court appearances. Peter Aranda of DCSS stayed 
late assisting a prior clinic participant with his child custody concerns. There was one no-show and one 
cancellation. Two clients reached out to me that evening to express their relief and gratitude for VLI. Our 
legal assistant Manal Fatima handled the waiting room seamlessly. We’ve already got an attorney booked 
for October’s clinic. 
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Riverside and San Bernardino VSO Clinics (JA/KB):  
Riverside VSO was not able to advertise the clinic in advance of the inaugural date, thus we did not have 
any scheduled appointments. However, we did end up seeing three walk-ins who were at the VSO for 
other matters but heard about our presence and wanted to talk with us. San Bernardino VSO was much 
more prepared in advertising the clinic, so we were fully booked, plus we had a number of walk-ins. If it 
was not for a few no-shows for appointments, it would have been extremely difficult to get through all the 
clients. I anticipate these will be very popular clinics, especially once Riverside is able to effectively get 
the word out.  
 
Litigation ​ ​Case summaries: 
 
Allison Higley 
Allison’s last appearance was at Harbor Justice Center for an 80 year old veteran with terminal cancer. 
He was involved in a car accident a few months ago, and fell behind on rent while paying his hospital bills. 
While being treated for his accident related injuries, they found very advanced cancer, and determined 
that he did not have much more time. His good friend helped the client submit an answer, and they came 
to VLI for next steps. They met with Scot, who discussed the process, referred them to VOA for financial 
assistance, and transferred the case to Allison for follow-up. Allison worked with VOA and Shelley 
Crawford of KTS to try and come up with a stipulated agreement for a stay and pay without having to go 
to a hearing; the client has the money for rent going forward, has never had a problem with non-payment 
in the past, and this was truly a one-time financial shortcoming. The veteran’s landlord also really liked 
him and was really cooperative working with us. As the hearing date got closer, we were still waiting on a 
check from VOA, the client was too weak to make it to the hearing, so Allison worked with Shelley to have 
a “good faith” personal check for a portion of the amount delivered to the landlord to hold onto, while we 
waited for the VOA check; the landlord was willing to take it. Allison subbed in as attorney of record, 
finished the stipulation with KTS, and requested accommodations of the court to allow for the client’s 
absence due to his illness. The stipulation was entered, and not only is VOA going to cover July and 
August rent, but they will also be covering September rent as well so the client has one less thing to worry 
about while focusing on his health.  
 
Johnanthony Alaimo  
JA represented John Horton, a vietnam-era Marine Corps veteran who was facing an unlimited civil jury 
trial at the end of August. Mr. Horton received assistance through SSVF and the Housing Authority in LA. 
He rented a home from Thelma Wallace and her sons between March 2016 and March 2018. SSVF paid 
a $3,848 security deposit, which he is able to keep the amount following move-out, less any withholding 
from the landlord for damage. Mr. Horton gave proper 60-day notice and moved out on March 31st, 2018. 
He and his case manager repeatedly attempted to get word on his security deposit with no success. 
Finally, in late July, his case manager received an email alleging more than $5,000 in repairs to the home. 
Mr. Horton was in shock - he did a walkthrough of the property the day of move out with the Wallaces and 
there was no note of such damage. Mr. Horton filed a small claims suit requesting the return of his 
security deposit, as well as the return of $1,200 in which the Wallaces overcharged him rent during a 
period of a year. The Wallaces responded by filing an unlimited civil action against not only Mr. Horton, 
but his live-in caretaker, Tammy Cruz. The Wallaces sued Mr. Horton for breach of contract, alleging 
Tammy Cruz smoked inside the property (despite Mr. Horton suffering from COPD and being 
wholly-unable to be around smoke) and negligent supervision for allowing Tammy Cruz to “terrorize” the 
Wallaces. In turn, Ms. Cruz was sued for breach of contract for allegedly using drugs and conducting sex 
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work on the property, assault for allegedly attempting to run over Jachin Wallace, IIED for terrorizing the 
Wallaces over a two year period via repeated aggressive confrontations, and trespass for allegedly 
continuing to go to multiple Wallace-owned properties. Mr. Horton, through the help of his daughter 
Vanessa, handled the beginning of the case. Though when it became too much to handle, they got in 
touch with VLI. JA took over the case and filed multiple motions (motions to compel discovery and motion 
for summary judgment). While the MSJ was denied, it highlighted the inconsistencies in the Wallaces’ 
story. JA took his motions to compel discovery off calendar to save opposing counsel fees and sanctions 
in a good faith gesture to encourage mediation. Mediation was held August 5th, just a few weeks before 
trial. Opposing counsel offered to return 50% of the security deposit ($1,924) in exchange for all parties to 
dismiss their respective claims. John and Vanessa Horton at first were extremely hesitant in accepting the 
offer, as they believe that they were owed 2x the amount of the security deposit for bad faith retention, 
plus the $1,200 in rental overpayments. However, JA pressed them to accept the offer, pointing out the 
various pitfalls and negatives of their case should it go to trial, especially the behavior that Tammy 
exhibited during the mediation. In the end, JA was able to convince the client to take his win now rather 
than gamble it at trial. The respective cases were dismissed with prejudice and money our client 
otherwise would not have seen will be safely in his hands. 
 
Daniel Duffield  
Daniel has stepped up  to oversee the OCVSO clinic and Tustin clients.  
 
Ian Deady  
Won on BVA appeal for service connection for PTSD for Iraq/Afghan vet. 
Won on RAMP appeal for service connection for PTSD for Vietnam vet. 
Settled a case concerning a partition action where Iraq vet got $40K more than the original settlement 
offer. 
 
Katie Binkley  
Katie Binkley joined staff on 8/16/19 and has been proactively working in the office, at outreach events 
and clinics. Katie is expected to take on the Family Law clinic, Mission Viejo/Saddleback, and Riverside 
VSO.  
 
Paul Guillory  
Helped a disabled, indigent, elderly veteran faced with an eviction notice for nonpayment of rent, due to 
exhaustion of his VOA housing grant eligibility, avoid imminent homelessnes.  This was accomplished by 
getting OC Vets, VOA, VA, Anaheim Housing Authority and veteran’s landlord on the same page to 
coordinate the inspection of veteran’s residence, the temporary payment from OC Vets of his July and 
August rent, and the ultimate inspection and  issuance of veteran’s HUD VASH voucher from Anaheim 
HA for long term housing.  Veteran’s extremely poor credit would have made it nearly impossible to obtain 
new housing even with the HUD VASH voucher.  Up front avoidance of the unlawful detainer action long 
enough to get the VSO to subsidize his rent while the HUD VASH voucher was pending was imperative to 
keeping this vet housed. 
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Clio and Prime Case Statistics -- as of August 2019  
 

Month February March April  May June July  August  

Total Cases Opened 219 218 158 125 142 215 127 

Total Cases Closed 164 244 201 106 109 284 200 

Total PBI Cases 
Opened 33 22 44 40 14 11 14 

Total PBI Cases 
Closed 34 37 43 30 27 51 47 

Tustin Cases 2 5 5 2 2 2 1 

Referred by OCVSO 14 9 17 4 18 7 13 

Referred by RVSO  UA UA UA UA UA UA 0 

Referred by SBVSO  UA UA UA UA UA UA 0 

Referred by VOA (Clio)  14 24 2 11 8 7 15 

Referred by VOA 
(Referral) 4 4 3 7 2 3 4 

Referred by SFSC 
(Clio)  1 1 4 0 1 0 5 

Referred by SFSC 
(Referral) 3 2 1 

0 
 0 0 3 

Referred to SFSC from 
VLI  UA UA UA 1 UA 2 2 

Number of Non-Clio 
Inquiries 1 26 59 71 82 83 107 

Total Volunteer Hours 715:29:00 
857:44:0

0 
1131:16:0

0 
1043:56:0

0 
2092:15:0

0 1614:57:00 937:02:00 

Total # of Indigent 
Cases seen  180 191 123 85 120 143 88 

Total # of unduplicated 
indigent clients helped  UA UA UA UA UA UA 79 

 
 
UA= unavailable.  This information was not recorded at that period in time. In the instance of the RVSO 
and SBVSO, they were first implemented in August of 2019.  
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VOLUNTEER REPORT - August 2019  
 
Numbers 
 

August 2019 July 2019 
 
Total number of in-office volunteers: 23 34 
New in-office volunteers recruited: 5 3 
 
In-office volunteer hours  

● Attorneys 60 66 
● Law Clerks 52 1,042 
● Legal Assistants 791 368 
● Office Assistants 40 48 
● Paralegals 94 91.5 

————————————————————————————————————  
Total Hours 1037 1,614 

 
Resource Development 
 

Google Suite 
Staff continue to explore ways to use Google’s G Suite software to supplement Clio’s 
native reporting functionality, as well as improving the volunteer tracking tools we 
currently use.  

 
Volunteer Outreach 

 
Beginning​ ​Fall Internships 
We are presently engaged in volunteer recruiting efforts for the fall. A number of UCI 
undergraduates have expressed interest in interning at VLI through the Field Study 
program, and we are currently interviewing law students for potential externships. In 
August, we experienced a fairly steep drop-off in hours, as many of the interns were at 
the end of their respective programs. We continue to receive interest from people who 
would like to volunteer at VLI. Leonard and I are conducting several interviews a week. 
Volunteer Kristen Hladun has been recruited to help with outreach for legal fellow 
programs. 
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DEVELOPMENT NOTES – For Board Meeting September 10, 2019 
 
ACCOUNTS as of 9/3/2019: 

• Bank Balance:  $334,537.47 

• PayPal Available:  $34,184.05 
• Savings:  $65,020.85 
• Profit and Loss, Balance Sheet attached 

 
HIGHLIGHTS: 

• Advanced to second round in the Associates Grant selection 
• Launched into Inland Empire and started third year at OC Veterans Service Office via Cal Vet grants 

• Expected October 1 move in date for Tierney Center  
• Expecting JohnAnthony to submit for 2 year EJW 
• Launched Our Promise sign ups for State Employee giving (8/30 to 10/31) 
• Selected Nithin Reddy for Managing Attorney position with start date of 9/16  
• Grants awarded Community Found. of Orange ($3500), Veterans United Foundation ($3700), Walmart ($500) 

• LW raised $110,840 ; Gap to goal $24,160; head count in room (approx.)  416 

 
UPCOMING DATES: 

• 9/13 – LW Full Committee Mtg, 1130 am to 1 pm; Commercial Bank of California thru Chris Patterson 
• 9/20 – EJW 2 Year Fellowship - application period closes 
• 9/23 – Lawyers for Warriors 
• 11/12 – Patriots Promise – Fletcher Jones Motorcars  

 

2019 AWARDED     Dollars  In-Kind Value/Notes 
Google for NonProfit       $120,000  
Stanley Eckstrom     $60,000 
OCBA Charitable Fund     $30,000 
Judicate West       $10,000 

Crean Foundation     $5,000 
Edison – Rate Reduction     $5,000 

CLIO          100 free licenses  
Tustin       $10,480 ask was 10k 
CalVET Prop 63 San Bernardino    $49,000 final award for fiscal year 19/20 
CalVet Prop 63 Orange County    $35,732 final award for fiscal year 19/20 
CalVet Prop 63 Riverside    $45,000 final award for fiscal year 19/20 
Bank of America      $7,500 

City of Mission Viejo     $4,500 
SFSC for case management    $7,800  SubK through County of Orange FY19/20 LS 
SFSC for training and clinics    $15,000 SubK through County of Orange FY 19/20 
Community Foundation of Orange    $3500  Field of Valor  
Veterans United Foundation    $3700  Transportation costs for clinics – second award 
Walmart in Garden Grove    $500 

       

2018/19 PENDING 
Starbucks        TBD 
Union Pacific      $5,000 
Mazda Foundation     $5,000  Resubmitted for 2019 
JM and Milbank Foundations    $25,000 
JB Hunt       $10,000  
PIMCO       $15,000 

Tony Robbins Foundation    $10,000 
Land of the Free        TBD Only can request to be a beneficiary 
AAML       $5,000 
Sunwest       $7,500 
Walmart      $9,000  (21 stores for community giving, variable) 

MVAT       $20,000 (2 asks each 10K, attorney and clinics)  

Hoag                                                                        $20,000  From invitation 
Associates Grant     $37,500 total ask 75K as joint app with ELDR 
HALO Award      $20,000 Volunteerism, Nancy Jones, VALB   
Edison- Invited      $5,000 
Cox Communications     $5,000 
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2019 Declines 

 

Mentor Foundation (worthy, too many requests, now will be by invitation only) 
ABE Opportunity Grant (worthy, too many requests, asked us to reapply) 
Satterberg (worthy, 244 requests for 24 awards in geographies with family members as residents) 
EJW 2 Year (received one interview, no position offered) 
Wells Fargo Legal Fellow (worthy, too many requests) 
Tustin Chili Cookoff (not selected, many applicants) 
OCWLA (worthy, many requests) 

Lockheed (worthy, will continue to give in to organizations they support) 
Kaiser community giving grants in 2018 were not selected by store managers 
Wells Fargo VeteransWin (worthy, many requests for charitable giving) 
Veterans Support Foundation (worthy, many requests) 
JMK (we were one of 300 invited to second round, worthy, not advancing) 

IOLTA EAF 2020– deemed ineligible, 140K not seen as pass through so qualified expenditures below 50% threshold 

EAF Homelessness – unable to qualify since deemed ineligible for IOLTA EAF 2020 
Newman’s Own (322 applicants this year, worthy, not selected) 
Shady Canyon (per Hildee Brahm selection committee focused on children across the board for this year of giving) 
 
2019 In Progress – ABE, OL Halsell, Hollywood Canteen; Roy E Crummer; Weingart via in-kind donation with 
NAVSO; Allergan; 100&Change will be as potential subgrantee with VOA writing; ACFLS; NO RESPONSES FROM 2018 
(will reapply 2019): Santa Ana POA, Pajadoro Foundation (Santa Barbara focus).      

 
2019 Lawyers for Warriors  
Goal  $135,000 
Expenses $15,000 
Net  $120,000 

  
Sponsors $102,800 

Individuals $4,300 
Judges  $140 
Donations $3,600 
  
Total  $110,840 
  

Gap to Goal $24,160 
 
# Guests expected:    402 
# Tickets donated back:    14 
Total estimated in room:  416  
 

List of sponsors attached 

   
 
2019 MONTHLY GIVING 
Donor  Per Month Projected for 2019 Method 
Pat Jarrell $100  $1200   Paypal 
Zeke Alcala $5  $60   Paypal 
CFC Donors    $4177   Recurring deductions from 14 donors in pledge yr 2018 

Our Promise    Unknown  State Employee Giving program, first year, sign up 8/30-10/31 
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LW Sponsors: 
Wright Ford & Young    Title   $ 10,000  
American Legion Post - Pacific Palisades Lt Gen   $ 5,000  

Hon. Jim P. Gray (Ret.) & Family   Lt Gen   $ 5,000  

Fortis LLP     Maj Gen  $ 3,000  
Adam and Rochelle Karr   Maj Gen  $ 2,800  
Bentley & More     Maj Gen  $ 2,500  
Commercial Bank of California   Maj Gen  $ 2,500  
Jones Day*     Maj Gen  $ 2,500  
Larsen & Naddour, LLP    Maj Gen  $ 2,500  
Littler Mendelson PC    Maj Gen  $ 2,500  

O'Melveny & Myers LLP    Maj Gen  $ 2,500  
Roberts Law Firm    Maj Gen  $ 2,500  
Rutan & Tucker     Maj Gen  $ 2,500  
Weintraub and Tobin    Maj Gen  $ 2,500  
Wells Fargo      Maj Gen  $ 2,500  

ADR Services, Inc.    Maj Gen  $ 2,500  

Union Bank     Maj Gen  $ 2,500  
Apollonian Bookkeeping    Maj Gen  $ 2,500  
Citizen's Business Bank    Maj Gen  $ 2,500  
Bird Law Group     Maj Gen  $ 2,500  
Banc of California    Brig Gen  $ 1,500  
California Scottish Rite Foundation  Brig Gen  $ 1,500  
Stephens Friedland    Brig Gen  $ 1,500  

Wilner & O'Reilly, APLC    Brig Gen  $ 1,500  
AHAVA Law      Col    $ 1,000  
Carothers DiSante & Freudenberger, LLP Col    $ 1,000  
Chapman      Brig Gen  $ 1,000  
Coastline Community College   Col    $ 1,000  

Miramontes Capital    Col   $ 1,000  
Outwater & Pinckes, LLP   Col   $ 1,000  

Parsons      Col   $ 1,000  
Skorheim, Certified Public Accountants  Col   $ 1,000  
Small Business Development Corporation  Col   $ 1,000  
Jamboree Housing    Col   $ 1,000  
Robinson Calcagnie, Inc.   Col   $ 1,000  
Euroline Steel Windows and Doors  Col   $ 1,000  

AAKEN      Col   $ 1,000  
Brandman University    Col   $ 1,000  
Carlson & Jayakumar LLP   Col   $ 1,000  
Ethos Human Capital Solutions   Col   $ 1,000  
Klein and Wilson    Col   $ 1,000  
Miller, Morton, Caillat & Nevis, LLP  Col   $ 1,000  

Minyard Morris     Col   $ 1,000  

Pagano Family     Col   $ 1,000  
USDOJ, Retired US Immigration Judge  Col  $ 1,000  
Allied Interpreting Services, Inc   Maj   $ 500  
Cates Peterson LLP    Maj   $ 500  
The Sullivan Group of Court Reporters  Maj   $ 500  
Elite Court Reporting     Maj   $ 500  
Bisnar Chase     Maj   $ 500  

Jeff Kichaven Commercial Mediation  Maj  $ 500  
Joel & Nikki Miliband     Maj   $ 500  
Kaufman Steinberg    Maj   $ 500  
Modulim     Maj   $ 500  
Thomas Callister     Maj   $ 500  

Savills Studley     Maj   $ 500  

Arbor Financial     Maj   $ 500  
Diane Faber      Maj   $ 500 

LW Underwriters: 
Wine & Glasses – Hankin Patent Law 
AV – Fortis LLP 

Silent Auction – Jones Day 

Entertainment – Newmeyer and Dillion 
Print & Swag – SBDOC  
Veteran Sponsor - LRIS 
Media – Coast and USVM 
Website – PointClick 
Centerpiece Design – Sahar Hanna 
Cigars – Echelon Cigar Co. 

 
 

  

VLI Supplemental Documents - Part 2 (pages 142-283)

Page 258 of 283



Accrual Basis  Thursday, September 5, 2019 01:25 PM GMT-7   1/2

Veterans Legal Institute
PROFIT AND LOSS

January 1 - September 5, 2019

TOTAL

Income

43400 Direct Public Support 486,516.08

43450 Individ, Business Contributions 5,850.00

Total 43400 Direct Public Support 492,366.08

46400 Other Types of Income

46431 Refund 44.61

Total 46400 Other Types of Income 44.61

Uncategorized Income 8,603.01

Total Income $501,013.70

GROSS PROFIT $501,013.70

Expenses

60900 Business Expenses 253.95

60920 Business Registration Fees 395.00

60930 Bar and License Fees 1,061.51

60940 Dues & Subscriptions 1,489.91

Total 60900 Business Expenses 3,200.37

62100 Contract Services 319.65

62110 Accounting Fees 87.50

62140 Legal Fees 45.00

62150 Outside Contract Services 920.00

62152 Background Checks 274.98

Total 62100 Contract Services 1,647.13

62500 Events 7,949.28

62800 Facilities and Equipment 1,622.85

62880 Repairs 300.00

62890 Rent - Office 24,586.00

Total 62800 Facilities and Equipment 26,508.85

63000 Grants to Other Nonprofits 70,000.00

65000 Operations 1,780.93

65005 Advertising, Marketing & PR 2,032.00

65010 Books, Subscriptions, Reference 611.95

65015 Internet & On-Line Services 2,292.87

65017 Office Expenses 55.00

65020 Postage, Mailing Service 2,340.30

65030 Printing and Copying 2,229.22

65040 Supplies 1,297.94

65041 Reimbursement 2,333.74

65050 Telephone, Telecommunications 65.65

65070 Bank Service Fee 30.00

Total 65000 Operations 15,069.60

65100 Other Types of Expenses

65120 Insurance - Liability, D and O 3,254.00

65125 Workers' Comp 3,318.49
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Accrual Basis  Thursday, September 5, 2019 01:25 PM GMT-7   2/2

TOTAL

65160 Other Costs 1,653.64

Total 65100 Other Types of Expenses 8,226.13

66000 Payroll Expenses

66001 Payroll Tax - Employer Portion 82,611.51

66002 Payroll Processing Fees 1,392.00

66100 Employee Benefits Expenses 2,174.81

66500 Salaries & Wages 219,432.58

Total 66000 Payroll Expenses 305,610.90

68300 Travel and Meetings 2,360.59

68310 Conference, Convention, Meeting 8,583.50

68330 Catering 230.49

68340 Professional Training/ MCLES 120.00

68350 Parking 72.00

Total 68300 Travel and Meetings 11,366.58

Total Expenses $449,578.84

NET OPERATING INCOME $51,434.86

Other Expenses

80000 Ask My Accountant 510.60

Total Other Expenses $510.60

NET OTHER INCOME $ -510.60

NET INCOME $50,924.26
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Accrual Basis  Thursday, September 5, 2019 01:24 PM GMT-7   1/1

Veterans Legal Institute
BALANCE SHEET

As of September 5, 2019

TOTAL

ASSETS

Current Assets

Bank Accounts

10102 Cash in Bank - Union Bank 332,459.97

10103 Cash in Bank - Union (Savings) 100.00

10104 Cash-Savings 65,000.00

Total Bank Accounts $397,559.97

Other Current Assets

11101 Cash Clearing 0.00

Total Other Current Assets $0.00

Total Current Assets $397,559.97

Fixed Assets

15000 Furniture and Equipment 11,189.27

Total Fixed Assets $11,189.27

Other Assets

18701 Security Deposit - Rent 1,971.20

Total Other Assets $1,971.20

TOTAL ASSETS $410,720.44

LIABILITIES AND EQUITY

Liabilities

Current Liabilities

Accounts Payable

20000 Accounts Payable 0.00

Total Accounts Payable $0.00

Credit Cards

22001 Loans Payable- Dwight Stirling 0.00

22002 Loans Payable- Antoinette Balta 0.00

Total Credit Cards $0.00

Total Current Liabilities $0.00

Total Liabilities $0.00

Equity

30000 Opening Balance Equity 1,489.62

32000 Unrestricted Net Assets 358,306.56

Net Income 50,924.26

Total Equity $410,720.44

TOTAL LIABILITIES AND EQUITY $410,720.44
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VLI BOARD OF DIRECTORS 
Regular Meeting 

Hosted by: Briana Richmond 
Rutan & Tucker 

611 Anton Blvd., Ste. 1400, Costa Mesa, CA 92626 
October 15, 2019 

5:30 p.m. 
 

Call to order: 5:11 p.m. 
 
A regular meeting of the Board of Directors of Veterans Legal Institute (“VLI”) a California 
nonprofit public benefit corporation, was held at Rutan & Tucker, located at 611 Anton Blvd., Ste. 
1400, Costa Mesa, CA 92626.  
 
With quorum present, Rosanna Fristed, Secretary, called the meeting to order: 
 
The following Directors were present: 
 
Sheila-Marie Finkelstein Lacey Price Matt Rabin (by phone) 
Sean Twomey (by phone) Michael Kibbe Jack Williams (by phone) 
Briana Richmond Kathy Dawson  
Andrea Bird (by phone) Jim Gray  
Rosanna Fristed Andrew Nelson (by phone)  

 
The following Directors were not present: 
 
Marco Arcadia Sunny Jha  
Sherry Bragg Bobby McDonald  
Pete Seitz Marc Hankin  
Fernando Lopez   

 
Executive Director Antoinette Balta was also present.  
 
APPROVAL OF MINUTES 
 
The minutes of the September 10, 2019 regular meeting were provided to the Board for review 
and consideration on September 18, 2019. Upon motion by Sheila-Marie Finkelstein, seconded 
by Jim Gray, and with a quorum present, the minutes for the September 10, 2019 meeting were 
approved.  
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CHANGES TO THE BOARD 
 
Directors Matt Rabin, Jim Gray, and Rosanna Fristed announced their individual resignations 
from the Board. Each will be joining the Advisory Board.  
 
Sheila-Marie Finkelstein expressed willingness to serve as VLI’s Secretary to replace Rosanna 
Fristed. The Board will elect Ms. Finkelstein at the next regular meeting.  
 
BOARD ACTION 
  
The Board discussed VLI’s finances at some length. VLI currently has two accounts – one with 
Union Bank and another with Citizens Business Bank. Some discussion ensued as to whether 
VLI should open a third account with Commercial Bank of California. Jim Gray moved to (1) 
open a new account with Commercial Bank of California, and (2) upon opening the account, 
transfer $40,000 to it. The motion was seconded by Sheila-Marie Finkelstein. The motion carried 
with all Directors present voting in favor. Michael Kibbe abstained from the vote.  
 
The following vote took place at the July 2019 regular meeting: 
 

Following discussion, upon motion by Sheila-Marie Finkelstein, seconded by Jim 
Gray, the Directors Present at the meeting voted to authorize Antoinette Balta to 
reimburse/subsidize (however it shall be legal) $150 per salaried employee per 
month for healthcare purposes.  

 
Additional discussion took place concerning this vote because VLI obtained a quote for health 
insurance benefits. VLI was quoted a rate of $175/employee; however, to get this rate, 75% of 
VLI’s employees must participate in the plan. Therefore, Jim Gray moved to set a subsidy of 
$200/month for each full-time employee who elects to participate in the VLI-sponsored health 
plan. The second for the motion was not recorded. The motion carried with all Directors present 
voting in favor. Michael Kibbe abstained from the vote.  
 
ATTACHMENTS 
 
The meeting agenda and related documents are attached for reference.  
 
MISCELLANEOUS 
 
VLI became a member of Center Club. Monthly dues are $150.  
 
Directors are encouraged to attend the “Upcoming Events” listed on the attached meeting agenda.  
 
VLI’s annual volunteer recognition event will now take place in July so that summer interns may 
participate.  
 
VLI’s appeal of the State Bar’s decision not to renew IOLTA funding for 2020 is in process.  
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The Board will consider changing the name of the organization.  
 
ADJOURNMENT 

There being no further business, the meeting was adjourned at 6:15 p.m. 
  
 
              
        Ms. Rosanna E. Fristed 
        Secretary 
 
 
772002_1.docx 
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Board Meeting 
October 16, 2019 from 5:00pm-6:30pm 

Hosted by: Briana Richmond 
Rutan & Tucker 

611 Anton Blvd., Ste 1400 
Costa Mesa, CA 92626 

Dial in is 1-888-245-3978 
Passcode is 714 662 4698 

 
Welcome, Introduction, and Roll Call 
 
Old Business 

• Minutes 
• Bylaws  

Board Members 
• Visitors Today 

o Changes to the board 
• Remaining 2019 Board Meeting Dates 

o November DARK (but come to Fletcher Motors on 11/12) 
o DECEMBER DARK 

• We must choose 2020 dates and hosts 
VLI Office and Operations Update 

• Staff and volunteer update 
o We have hired a new part time volunteer coordinator at minimum wage in 

lieu of a full time AmeriCorps (which would have been $18,500). Manal 
Fatima has volunteered at VLI for several months and left for a paying job. 
Being integral to the office, we thought it prudent to hire someone already 
trained whose work product we know is up to par.  

o Nithin Reddy started as VLIs Managing Attorney on September 19. 
o The staff had a retreat on October 1 facilitated by Carol Marzouk. 
o Volunteer report attached 

• Finances: $299,963.15 in Union Bank as of September 27.  
• Healthcare- VLI is seeking quotes for healthcare for its staff and will have a solid 

quote when rates come out in mid-October. AB suggests we provide a $130 
subsidy to any staff member who chooses to get health insurance through our 
plan. 

• Salary: AB has deferred her raise until April 2020 to have funds to pay for the 
incoming volunteer coordinator.  
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• Additional space at Tierney: VLI received the fully executed “facilities use 
agreement” for space at the Tierney Center starting October 1. We are awaiting 
insurance compliance on our end prior to move in.  

• Operations report attached. 
Development 

• Past events 
o Lawyers for Warriors: Netted approximately $120k. 

 After action report 
• Upcoming events 

o November 12, 2019: Patriots Promise Fundraiser at Fletcher Jones 
 They are seeking sponsors 

o November 17, 2019: AISS Bowling 
o December 3, 2019: National Giving Day, Just(US) campaign 
o January 17-19, 2020: Vettys 

• Next year’s events 
o Lawyers for Warriors 
o Volunteer recognition event/ open house 

• Center Club membership 
• Veterans Legal Institute branding and name 
• Grants/IOLTA Update 

o VLI was not approved for IOLTA funding for 2020 due to the one time 
payment made to the Think Tank that threw off the rate of funds to the 
percentage of “indigents” served. VLI has retained counsel to fight this and 
submit a letter of appeal and are awaiting a response. 

o See attached 
Miscellaneous  
Adjournment 
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DEVELOPMENT NOTES – For Board Meeting October 15, 2019 
 
ACCOUNTS as of 9/30/2019: 

• Bank Balance:  $299,963.15 (9/27/19) 
• PayPal Available:  $41,261.51 
• Savings:  $65,020.85 (8/30/19) 
• Profit and Loss, Balance Sheet attached 

 
HIGHLIGHTS: 

• Staff retreat October 1 
• Move to Tierney in October  
• Submitted EJW 2 year, JohnAnthony (rural), Daniel (w/in 2 years of leaving military) 
• Launched Our Promise sign ups for State Employee giving (8/30 to 10/31) 
• LW raised $150,720; netted $120,853 
• Reporting in progress on 3 VSOs, Tustin, IOLTA and EAF  

 
BOARD CAN HELP WITH: 

• Like, share, comment on all your preferred social media (brag on others) 
• Tag us as #VLI #VeteransLegalInstitute in social media 
• Share your story in conversation with why you choose to devote your time to board service 
• Encourage monthly giving, any level of dollars is impactful: 

o Just(us) is our monthly donor giving initiative 
o Our Promise  

 is for CA state employees 
 sign ups are now through October 31 (it’s on VLI social media) 
 employees pledge here: https://www.ourpromiseca.org/post/pledge-form 
 VLI  OP Code # 2700519 

 
UPCOMING DATES: 

• Veterans Day weekend multiple events being covered 
• 11/12 – Patriots Promise – Fletcher Jones Motorcars  

 
2019 AWARDED     Dollars  In-Kind Value/Notes 
Google for NonProfit       $120,000  
Stanley Eckstrom     $60,000 
OCBA Charitable Fund     $30,000 
Judicate West       $10,000 
Crean Foundation     $5,000 
Edison – Rate Reduction     $5,000 
CLIO          100 free licenses  
Tustin       $10,480 ask was 10k 
CalVET Prop 63 San Bernardino    $49,000 final award for fiscal year 19/20 
CalVet Prop 63 Orange County    $35,732 final award for fiscal year 19/20 
CalVet Prop 63 Riverside    $45,000 final award for fiscal year 19/20 
Bank of America      $7,500 
City of Mission Viejo     $4,500 
SFSC for case management    $7,800  SubK through County of Orange FY19/20 LS 
SFSC for training and clinics    $15,000 SubK through County of Orange FY 19/20 
Community Foundation of Orange    $3500  Field of Valor  
Veterans United Foundation    $3700  Transportation costs for clinics – second award 
Walmart in Garden Grove    $500 
       
2018/19 PENDING 
Starbucks        TBD 
Union Pacific      $5,000 
Mazda Foundation     $5,000  Resubmitted for 2019 
JM and Milbank Foundations    $25,000 
JB Hunt       $10,000  
Land of the Free        TBD Only can request to be a beneficiary 
AAML       $5,000 
Sunwest       $7,500 
Walmart      $9,000  (21 stores for community giving, variable) 
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MVAT       $20,000 (2 asks each 10K, attorney and clinics)  
Hoag                                                                        $20,000  From invitation 
HALO Award      $20,000 Volunteerism, Nancy Jones, VALB   
Edison- Invited      $5,000 
Cox Communications     $5,000 
The Charitable Foundation    $1,000 
EJW 2 Year Duffield      $100,000 approx 50k per year  
EJW 2 year Alaimo     $100,000 approx 50 k per year 
OL Halsell      $5,000 
Tustin Community Foundation    $5,000 
Healthcare Foundation of Orange County  $10,000 
ACFLS       $10,000 
ABE Opportunity Grant     $30,000 Video series in 2020 
Hollywood Canteen Foundation    $3,500 
Herb Block Foundation     $15,000 
MVAT Resubmit      $5,000 
OCCF, OCVI, OCRE Invited    $15,000 
 
2019 Declines 
 
Mentor Foundation (worthy, too many requests, now will be by invitation only) 
ABE Opportunity Grant (worthy, too many requests, asked us to reapply) 
Satterberg (worthy, 244 requests for 24 awards in geographies with family members as residents) 
EJW 2 Year (received one interview, no position offered) 
Wells Fargo Legal Fellow (worthy, too many requests) 
Tustin Chili Cookoff (not selected, many applicants) 
OCWLA (worthy, many requests) 
Lockheed (worthy, will continue to give in to organizations they support) 
Kaiser community giving grants in 2018 were not selected by store managers 
Wells Fargo VeteransWin (worthy, many requests for charitable giving) 
Veterans Support Foundation (worthy, many requests) 
JMK (we were one of 300 invited to second round, worthy, not advancing) 
IOLTA EAF 2020– deemed ineligible, 140K not seen as pass through so qualified expenditures below 50% threshold 
EAF Homelessness – unable to qualify since deemed ineligible for IOLTA EAF 2020 
Newman’s Own (322 applicants this year, worthy, not selected) 
Shady Canyon (per Hildee Brahm selection committee focused on children across the board for this year of giving) 
Tony Robbins (declined – worthy, too many requests for giving) 
PIMCO (worthy – too many requests) 
Associates Grant (worthy, too many requests) 
 
2019 In Progress – Roy E Crummer; Weingart via in-kind donation with NAVSO; Allergan; NO RESPONSES FROM 
2018 (will reapply 2019): Santa Ana POA, Pajadoro Foundation (Santa Barbara focus).      
 
2019 Lawyers for Warriors  
  Budget  Estimated Actual 
Goal  $135,000 $150,720 
Expenses $15,000 $29,867 
Net  $120,000 $120,853 
  
# Registered names:   376 
# Day of registered names: +    37 
Total registered names:  413  
Total no shows:                   -    76 
Total names night of:  337 
Total vols and staff:             +   25 
Total in attendance:  362 
 
Outstanding payments: 
Stephens Friedland 1500 
Euroline 1000 
Robinson Calcagnie 1000 
Arbor Financial 500 
Umberg Zipser 1000 

VLI Supplemental Documents - Part 2 (pages 142-283)

Page 268 of 283



Christine Zabat-Fran (present), Scott Jackson (no show) , James Mahfood (no show) 300 
Marc Hankin 5000   
 
2019 MONTHLY GIVING 
Donor  Per Month Projected for 2019/20 Method 
Pat Jarrell $100  $1200   Paypal 
Zeke Alcala $5  $60   Paypal 
Khani Bizub $100  $1200   Paypal – Just(us) monthly giving initiative 
CFC Donors    $4177   Recurring deductions from 14 donors in pledge yr 2018 
Our Promise    Unknown  State Employee Giving program, first year, sign up 8/30-10/31 
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September 2019 Litigation Report 
 
Date:  October 7, 2019 
 
From:  Executive Assistant 
  Office Manager 
  Managing Attorney 
 
To:  The Board of Directors 
 

 
 

I.Executive Summary 
 

September was a busy month with the addition of a new Managing attorney! 
Several areas saw significant improvement, specifically intake and resource 
development. The team looks to maintain this momentum through the remaining 
months and finish the year on a strong note. 

 
II. Administration 

 
This period saw the onboarding of a new Staff Attorney, Managing Attorney, and 
Volunteer Coordinator. All cases assigned previously assigned to Bill and Allison 
have been successfully redistributed to staff members. 

 
III. Intake 

 
Given the massive amount of applications for services, we are constantly seeking 
ways to improve and streamline our intake process. This month, the team worked 
hard to implement the following changes: 

• A core intake team of the Managing Attorney and the Executive Assistant, 
along with any available Staff Attorneys, now meets semiweekly to 
evaluate applications.  

• In the last week of September, a process was put into place to allow for 24 
hour handling of time-sensitive unlawful detainer (UD) cases. The new 
process worked successfully and allowed for one prospective UD client be 
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assigned to a Staff Attorney within 20 minutes of submission of the online 
application. 

•  Additional follow-up income verification has now been offloaded from 
Staff Attorneys to volunteers through the Volunteer Coordinator. This frees 
up attorney time so that they can work on more pressing legal matters. 

 
Further refinement that is being tested includes includes completely offloading 
physical file creation from the attorneys to the admin staff, as well as other 
policies and procedures designed to minimize client application to attorney 
assignment lead time and attorney administrative work. 

 
IV. Clinics 

 
Our clinical programs continue to evolve and improve. Our Family Law Clinic saw 
a record number of veterans as we were able to assist over 25 veterans. The 
Estate Planning Clinic helped several clients with time sensitive matters. The City 
of Mission Viejo Clinic at the Murray Center saw 4 client intakes. The USC clinic 
had dozens of law students engaged in issue spotting and reviewed 24 intake 
applications. The Bankruptcy clinic assisted half a dozen clients. 

 
A total of 54 veterans were seen at the monthly clinic at the VA Hospital in Long 
Beach. Staff Attorney Johnanthony Alaimo had a new suggestion on how to 
logistically manage so many clients in a two-hour time period. That suggestion 
was implemented by the Executive Assistant this month with great success. 
Every veteran was registered and sent to a legal specialist at a pace that has 
never been achieved before.  

 
The Mission Viejo Saddleback College Clinic, despite strong administrative 
support from the institution, continues to face challenges in attracting clients as 
no prospective clients appeared during either the September or August 
clinic.  Similarly, the North County Vets’ Center Clinic also saw little interest 
during this period, and this clinic is generally one of our lowest interest clinics. 
We have been in close contact with the host site and have canceled out North 
County Vet Center clinics for the remainder of the year and will decrease the 
clinic times to four times in 2020.  

 

V. Case Summaries 
 
A. Scot Douglas 
 

Scot’s expertise enabled him to assist several walk-in clients who had 
immediate estate planning needs. Four clients had their estate plans 
completed and executed through the Estate Planning Clinic. One was a 
'rush' plan because the client was scheduled for surgery. A client who 
lives in Mammoth had his plan completed and sent to him with instructions 
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on how to properly execute and fund the plan. Another client who 
indicated an immediate need for Powers of Attorney was sent the CA 
Statutory forms with the instructions for a plan that through the clinic 
normally will include a Trust, Pour-over wills, Durable Powers of Attorney, 
Health Care Directives, HIPAA release form. 

 
B. Johnanthony Alaimo 

 
HOA Case: Opposing counsel for the HOA has agreed to mediation. 
Sherry and Johnanthony, along with opposing counsel, stipulated to a 
mediation date of Friday, November 8th before Judge Firmat. Judge 
Firmat has graciously waived his fees to conduct the mediation and bring 
the HOA to the table. Johnanthony has worked extensively on a mediation 
brief. The HOA is continuing to assert the reason for the Tree's failure was 
high winds; though official weather reports from NOAA tend to suggest an 
absence of inclement weather on the incident date. 
 

C. Katie Binkley 
 

AR - This client was an online application. At the time of her application, 
her ex had taken their children to Missouri to live with his family while they 
had a pending divorce, she was understandably very distraught. Our pro 
bono attorney Jennifer King took on her case, and she and I both attended 
the custody hearing in Indio. The children's father was required to bring 
the children back to California, where they are now living full time with AR 
and Dad gets visitation. The client is very grateful for our help! 

 
JB - This client was evicted from a men's home nearby for behavioral 
issues. However, he had paid the entire month's rent before he left. We 
sent a demand letter to the manager of the home to get JB the prorated 
portion of prepaid rent. While this doesn't feel entirely like a success, 
because Mr. JB is now homeless, we were able to get him some of his 
money back.  

 
MM - This client applied online for full custody of his children. His ex goes 
missing for periods of time, and exhibits poor behavior. Jennifer King 
picked up his case so he is now in good hands. He reached out after the 
clinic to thank us. 

 
D. Nancy Jones 

 
A Veteran was able to decrease the amount of his Veteran Benefits debt 
by $22,893.22.   

 
Nancy had a veteran who was receiving a VA pension which is based on 
his status as a low income veteran, who served during war time but does 
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not receive disability compensation. The pension is only given to LOW 
income Vets. He then qualified for SSDI in 2016 and was paid a lump sum 
for 2013-2016 based on when he first submitted his claim for SSDI.  Under 
the VA rules, SSDI is a source of income that reduces your status as a low 
income veteran for VA pension purposes. The vet notified the VA of the 
SSDI retroactive pay and the receipt of SSDI going forward as soon as he 
received it. 

 
However, the VA continued to pay his pension for two more years even 
though he no longer qualified for it.  He did not realize that he didn't qualify 
because he had accurately reported the SSDI and assumed that they had 
considered it and continued to pay him the pension. He then received a 
debt notification letter for $41,479.90 from the VA debt management 
department in January.  They said that he had been paid a SSDI from 
2013 -2018 and should not have received the pension during this time. 
The VA rules clearly state that outside income for pension purposes is 
calculated when the income is received not when it is accrued. So, he had 
not been disqualified from receiving the pension until 2016 when the lump 
sum for SSDI was received - not 2013 when he first qualified for 
SSDI.  Nancy filed a notice of disagreement as to the debt calculation and 
also a request for debt waiver for the amount of pension he did actually 
have to pay back from 2016-2018.   

 
The VA agreed with Nancy’s argument regarding when the income was 
received for pension qualification purposes and reduced the debt from 
$41,479.90 to $18,586.58.   

 
E. Paul Gulliory 

 
Client, recently widowed Vietnam Marine Vet, has $10,000 in arrears 
payments to former landlord due to verbal agreements between landlord 
and client's deceased spouse.  Paul helped client negotiate a payment 
plan with the former landlord that would allow the client time to refinance 
another property to pay off the debt sooner. Additionally, Paul helped 
secure a term in the Stipulation for Judgment that Plaintiff would submit 
any ex parte notice of noncompliance with the court under seal so as not 
to adversely affect client’s credit. 

 
VI. Case Statistics 

 
Clio and Prime Case Statistics, September 2019* 

 
Month Feb. March April  May June July  August  Sept. 
Total Cases 
Opened 219 218 158 125 142 215 127 196 
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Total Cases 
Closed 164 244 201 106 109 284 200 207 
Total PBI 
Cases 
Opened 33 22 44 40 14 11 14 33 
Total PBI 
Cases 
Closed 34 37 43 30 27 51 47 42 
Tustin 
Cases 2 5 5 2 2 2 1 3 
Referred by 
OCVSO 14 9 17 4 18 7 13 11 
Referred by 
RVSO  UA UA UA UA UA UA 0 11 
Referred by 
SBVSO  UA UA UA UA UA UA 0 11 
Referred by 
VOA (Clio)  14 24 2 11 8 7 15 8 
Referred by 
VOA 
(Referral) 4 4 3 7 2 3 4 6 
Referred by 
SFSC (Clio)  1 1 4 0 1 0 5 2 
Referred by 
SFSC 
(Referral) 3 2 1 0  0 0 3 0 
Referred to 
SFSC from 
VLI  UA UA UA 1 UA 2 2 0 
Number of 
Non-Clio 
Inquiries 1 26 59 71 82 83 107 52 
Total 
Volunteer 
Hours 

715:29:0
0 

857:44:0
0 

1131:16:0
0 

1043:56:0
0 

2092:15:0
0 

1614:57:0
0 

937:02:0
0 

538:43:0
0 

Total # of 
Indigent 
Cases seen  180 191 123 85 120 143 88 

141 
(72%) 

Total # of 
unduplicate
d indigent 
clients 
helped  UA UA UA UA UA UA 79 126 
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*Clio data entry has been met with logistical issues and is being addressed. Data reported here is an 
approximation.  
 
UA= unavailable.  This information was not recorded at that period in time. In the instance of the RVSO 
and SBVSO, they were first implemented in August of 2019.  
 
VII. Volunteer Outreach 
 

Of special note, Staff Attorney Katie Binkley has shown promise as a brand 
ambassador and recruited numerous volunteers during this period. No less than 
7 paralegals joined us because of her direct efforts, including 6 University of 
California - Irvine students and 1 experienced family law paralegal that is now 
volunteering 8 hours per week to assist us.  

 
Challenges exist in matching free volunteers with Staff Attorneys, including but 
not limited to: volunteers that are unsure of whether they have the experience 
necessary to assist an attorney in a given area of law, little or no guidance on 
what volunteer schedule is best suited for productivity, and diffusion of 
responsibility that occurs when an attorney asks for a volunteer to step forward or 
when a free volunteer asks for delegatable work under the current system. 
However, the onboarding of a new Volunteer Coordinator is likely resolve a 
number of these challenges. 

 
VIII. Volunteer Data 
 

VOLUNTEER NUMBERS - September 2019  
 September 2019 August 2019 

 
Total number of in-office volunteers: 27 23 
New in-office volunteers recruited:  9 5 

 
In-office volunteer hours  

• Attorneys 32.15 60 
• Law Clerks 87 52 
• Legal Assistants 347.13 791 
• Office Assistants 7 40 
• Paralegals 65.15 94 

————————————————————————————————————  
Total Hours 538.43 1,037 
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IX. Resource Development 

 
Major additional resources were secured or developed this month:  

• A Lawyaw.com account was opened, allowing our office to create 
templated motions and letters with ease.  
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• In addition, courtesy of Volunteer Attorney David Price, we now have a 
free account with atybriefcase.com, a limited legal research site that 
specializes in family law, evidence law, juvenile law, dependency law, and 
pretrial adjudications.  

• The Staff Attorneys were trained on how to better utilize CLIO and CLIO 
Mobile for documentation, note-taking, document uploading, and email 
copying. A likely bug in CLIO regarding searches was identified and 
temporarily resolved.  

 
However, challenges in this area remain, including the current lack of a general, 
office-wide legal research tool, such as Westlaw, LexisNexis, or Fastcase. 
Current workarounds include relying on law student interns with legal research 
accounts or old, soon to expire individual attorney accounts. Opportunities for a 
discounted legal research tool are being explored. 

 
X. Future Outlook 

 
Opportunities exist for continued improvement in areas such as intakes, clinic 
awareness, volunteer outreach, and resource development. The staff continues 
to adjust to the recent change in personnel and new onboarding. However, the 
strong synergies of the authors and the recent period’s successes in the above-
mentioned areas are causes for optimism. The overall outlook is positive. 
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TAB 8 
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VEIERANS 
LEGAL INSTITUTE 

INCOME ELIGIBILITY REQUIREMENTS 
** Please do not share this information with clients/ the public ** 

Household Size Income 

1 $3400 

2 $3800 

3 $4400 

4 $4800 

5 $5000 

6 $5400 

7 $5800 

8 $6200 
-

9+ $6600* 
-.. * Additional $400 per member of each household 
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Definition of "INDIGENT PERSON" 
Effective January 11, 2019 

Business and Professions Code Section 6213(d) defines "indigent person" for the purpose of the Legal Services 
Trust Fund Program as: 

"a person whose income is (1) 125 percent or less of the current poverty threshold established by the United 
States Office of Management and Budget, or (2) who is eligible for Supplemental Security Income or free services 
under the Older Americans Act or Developmentally Disabled Assistance Act”. 

The federal government's poverty threshold is now established by the Department of Health and Human 
Services, which in 1982 took over the responsibility from the Office of Management and Budget. The current 
figures equivalent to 125% of the poverty threshold established by the Department of Health and Human 
Services follow: 

Size of Family Unit Annual Income 
1 $15,613 
2 $21,138 
3 $26,663 
4 $32,188 
5 $37,713 
6 $43,238 
7 $48,763 
8 $54,288 

For families/households with more than 8 persons, add $4,420 for each additional person. 
Source: https://aspe.hhs.gov/poverty-guidelines 

For organizations where the principal means of delivering legal services is through free services of attorneys in 
private practice without compensation, ‘indigent person’ also means a person whose income is 75 percent or less 
of the maximum levels of income for lower income1 households as cited at Health and Safety Code § 50079.5.  

In either case, when determining indigency, the income of a person who is disabled shall be determined after 
deducting the costs of medical and other disability-related special expenses. 

Information on Section 50076.5 of the Health and Safety Code can be found here: 
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=50079.5 

Information tables on income limits by county can be found here: 
https://govt.westlaw.com/calregs/Document/IBE263550D45411DEB97CF67CD0B99467?viewType=FullText&origi 
nationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1 

1 The Health and Safety Code Section 50079.5  income bracket previously labeled as “lower income”  is now labeled 
“low income”. Thus for the purposes of calculating qualifying income levels, programs may reference “low income” 
figures in the by county tables. 
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TAB 9 
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{193641.1}  

Tab 9 – Eligibility Screening Procedures 

Re: Supplemental Information In Support of VLI’s Reconsideration Request 

 

 

Veterans Legal Institute defines “low income” according to the current living condition of the 

presenting client.  “Low income” living conditions include situations in which the individual is 

homeless, “couch-surfing,” living in a car, being evicted, disabled, unemployed or 

underemployed.  Most of VLI’s clients who do have income are earning less than $1,500 per 

month.  

 

Veterans Legal Institute verifies qualification by requesting income information on its intake 

form, corroborating information when available from other service organizations, and evaluating 

the current living conditions of the client. Service organization paperwork includes Section 8 

housing authority, SSI, Medi-Cal, and VA benefits (e.g. “helpless child”). 
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