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DATE:  May 7, 2021 
 
TO: Members, Legal Services Trust Fund Commission Eligibility & Budget Review 

Committee 
 
FROM:  Elizabeth Hom, Program Manager, Office of Access & Inclusion 

Doan Nguyen, Program Manager, Office of Access & Inclusion 
  Erica Carroll, Senior Program Analyst, Office of Access & Inclusion 
 
SUBJECT: Review and Approve Impact Litigation and Advocacy Work (ILAW) Activities in 

2020 ILAW Reports 
 
 

EXECUTIVE SUMMARY 
 
Business and Professions Code section 6216 prescribes the method for distributing IOLTA funds 
to qualified legal services organizations based on a formula centered in part on the 
organization’s “qualifying” expenditures (i.e. costs in support of legal services that benefit 
indigent persons). Equal Access Fund (EAF) grants are also distributed according to the IOLTA 
formula. The Legal Services Trust Fund Commission Eligibility and Budget Review Committee 
(E&BR Committee) will meet on May 7, 2021 to review impact litigation and advocacy activities, 
as reported by both qualified legal services projects (QLSPs) and support centers (SCs) in their 
Impact Litigation and Advocacy Work (ILAW) reports. These reports detail activities that 
organizations wish to count as qualifying expenditures in their grant applications.  
 
Potentially non-qualifying impact litigation cases and advocacy activities from 2020 are 
reviewed prior to the IOLTA and EAF application process to streamline the application review 
for Commissioners and staff. Activities found to be non-qualifying would need to be deducted 
in the organizations’ 2022 IOLTA and EAF grant applications. A reduction in the amount of 
qualifying expenditures could result in reducing the allocation of funds to an organization.  
 
Staff conducted an initial review of the ILAW reports to assess the qualifying nature of activities 
according to the requirements for QLSPs and SCs discussed below. Where the activity initially 
appeared to be non-qualifying, staff is elevating said activity to the Committee for further 
review. Of the 410 impact cases and 447 advocacy activities reported, the overwhelming 
majority were qualified activities.  
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The purpose of this memo is to provide background on the review of ILAW reports, including an 
overview of the governing authorities. At the Committee’s May 7 meeting, staff will review the 
six categories of activities meeting indigency requirements that were approved last year and 
will present 10 individual activities for discussion and determination on the qualifying nature of 
the activities. 
 
 

BACKGROUND 

GOVERNING AUTHORITIES  
 
Business and Professions Code section 6216 provides for distribution of IOLTA funds to qualified 
legal services organizations based on a formula centered in part on the organization’s 
“qualifying” expenditures on legal services that benefit indigent persons. This ties directly to 
organizations’ IOLTA and EAF funding: The more expenditures an organization dedicates to 
qualified legal activities, the larger their IOLTA and EAF allocation award in comparison to 
organizations in the same county with fewer qualified expenditures.  
 
QLSPs and SCs have different requirements for what is considered a qualifying activity. 
According to Business and Professions Code section 6213(a), a QLSP’s primary purpose is to 
provide legal services to indigent persons in California without charge. As such, to be 
considered qualifying, the activities in a QLSP’s ILAW report must be (1) legal services and (2) 
primarily impact indigent individuals.  
 
State Bar Rule 3.672(A) defines “legal services” (as distinct from legal support services) to 
“include all professional services provided by a member of the State Bar and similar or 
complementary services of a law student or paralegal under the supervision and control of a 
member of the State Bar.” Business and Professions Code section 6213(d) defines “indigent 
person” as someone whose income is 125 percent or less of the federal poverty threshold, a 
senior, a person with a developmental disability, or a person who is eligible for Supplemental 
Security Income. QLSPs that receive a pro bono allocation may use higher income thresholds 
under guidelines issued by the Department of Housing and Urban Development to determine 
indigency (Bus. & Prof. Code § 6213(d)).  
 
Unlike QLSPs, SCs are not required to provide services that would directly impact indigent 
persons. According to Business and Professions Code section 6213(b), a SC’s primary purpose is 
the provision of legal training, technical assistance, or advocacy support without charge and 
which provides a significant level of support services without charge to QLSPs on a statewide 
basis. State Bar Rules and Support Center Eligibility Guidelines refine this definition, providing 
that direct representation to clients, including in impact litigation, is not considered a qualifying 
support service unless the case is:  

• co-counseled with a QLSP (State Bar Rule 3.672(B); 
• co-counseled at the request of a private attorney representing indigent clients without 

charge (Support Center Eligibility Guidelines 2.3(c)); or  
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• undertaken at the request of a QLSP that is unable to assist the client (State Bar Rule 
3.672(B)).  

 
The governing authorities do not provide a clear definition of advocacy work for either QLSPs or 
SCs. The governing authorities are provided at Attachment A. 

STAFF REVIEW PROCESS 
 
The ILAW reports required each grantee to submit its top 15 impact litigation cases and top 10 
advocacy activities, based on the highest number of staff hours. If its total number of cases and 
activities exceeded this requirement, the organization was asked to provide a brief description 
of the nature of those additional activities. Staff reviewed ILAW reports to assess which 
activities were qualifying or non-qualifying based on governing authorities, and which activities 
needed to be elevated to the E&BR Committee for further review.  
 
During the review process, the issue of potentially non-civil issues was also examined by staff. 
The State Bar Office of General Counsel concluded that expungement and infraction work, 
specifically, is likely criminal, rather than civil, legal services. OGC has opined that the best 
interpretation of the current guidelines is that they do not permit work related to 
expungements and infractions to be counted as qualified expenditures in the IOLTA/EAF 
application. However, the Legal Services Trust Fund Commission (LSTFC) has some leeway to 
interpret its Guidelines differently, and the Rules Committee will be examining the relevant 
regulations over the next few months and may recommend changes or clarifications to the 
relevant regulations. Consequently, subject to the LSTFC’s determination, staff is 
recommending applicants be permitted to include this work as part of their qualified 
expenditures in the 2022 IOLTA/EAF application. This issue will be discussed at the June 25 
Commission meeting. 

Qualified Legal Services Projects (QLSPs)  
 
For QLSPs, staff determined an impact litigation or advocacy activity was qualifying if it 
primarily impacted indigent persons as defined by Business and Professions Code §6213(d) and 
Commentary to 2.3.4 of the Legal Services Projects Eligibility Guidelines. Historical practice has 
been to interpret “primarily” as more than 50 percent of persons who would benefit from the 
activity. As such, staff considered an impact case qualifying if: 
 

• the named plaintiff was indigent; 
• more than 50 percent of the named class was indigent; and/or 
• sufficient support was provided to demonstrate that more than 50 percent of those 

impacted were indigent.  
 
If the named plaintiff in an impact case was not indigent or less than 50 percent of the class was 
indigent, and there was no data or limited data to demonstrate that the case primarily 
impacted indigent persons, staff would have included it for the Committee’s review. There are 
no QLSP reported impact litigation activities for the Committee to review. 
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An advocacy activity must be both a legal service and primarily impact indigent persons in order 
to be qualified. While the governing authorities do not explicitly state that advocacy activities 
are qualifying for QLSPs, historical practice has been to interpret legal services to include legal 
advocacy activities. Staff has therefore interpreted qualifying advocacy activities to include 
policy work such as drafting a bill, participating in a legislative campaign, or enforcing a law or 
regulation where the majority impacted were indigent persons.  
 
If a QLSP did not engage in clearly qualifying legal services advocacy work, or did not provide 
sufficient support to demonstrate that more than 50 percent of those impacted by the 
advocacy work was indigent, staff included the six advocacy activities in Attachment B for the 
Committee’s review. These include activities from Advancing Justice – Asian Law Caucus; Asian 
Americans Advancing Justice – Los Angeles; California Rural Legal Assistance, Inc.; Disability 
Rights Legal Center; East Bay Community Law Center; and Public Advocates, Inc. 

Support Centers (SCs)  
 
Due to the nature of the work of SCs, the definition of a qualifying activity is different. As long 
as the impact case is: co-counseled with a QLSP; co-counseled at the request of a private 
attorney representing indigent clients without charge; or undertaken at the request of a QLSP 
that is unable to assist the client, the cases are qualifying under the current rules. See State Bar 
Rules 3.672(b) and 3.682 and Commentary to 2.2.1 of the Support Center Eligibility Guidelines. 
Staff also looked at the underlying substance of the case to ensure that it would benefit 
indigent Californians. For SCs that engaged in impact litigation work that did not meet the 
above criteria, staff included two activities in Attachment B for Committee review. These 
include activities from Disability Rights Education and Defense Fund and National Immigration 
Law Center 
 
Staff considered advocacy work qualifying if it generally supported QLSPs or advocates who 
provided direct civil legal services to indigent persons. Under this analysis, staff included one 
support center advocacy activity for Committee review. This includes an activity from Impact 
Fund. 

NEXT STEPS  
 
At the Committee’s May 7 meeting, staff will review the six categories of activities meeting 
indigency requirements approved last year and will present 10 individual activities for 
Committee discussion and determination on the qualifying nature of the work. 

ATTACHMENT(S) LIST 
 

A. Governing Authorities (Business and Professions Code 6212-6216; State Bar Rules, 
Legal Services Trust Fund Program; Eligibility Guidelines for Qualified Legal Services 
Projects; Eligibility Guidelines for Support Centers 
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B. 2020 ILAW Activity Reports for Committee Review 
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Code: Select Code Section: Search  

6210.

6211.

Up^ Add To My Favorites
BUSINESS AND PROFESSIONS CODE - BPC

DIVISION 3. PROFESSIONS AND VOCATIONS GENERALLY [5000 - 9998.11]  ( Heading of Division 3 added by Stats. 1939,
Ch. 30. )

CHAPTER 4. Attorneys [6000 - 6243]  ( Chapter 4 added by Stats. 1939, Ch. 34. )

ARTICLE 14. Funds for the Provision of Legal Services to Indigent Persons [6210 - 6228]  ( Article 14 added by Stats.
1981, Ch. 789, Sec. 1. )

  The Legislature finds that, due to insufficient funding, existing programs providing free legal services in civil
matters to indigent persons, especially underserved client groups, such as the elderly, the disabled, juveniles, and
non­English­speaking persons, do not adequately meet the needs of these persons. It is the purpose of this article
to expand the availability and improve the quality of existing free legal services in civil matters to indigent persons,
and to initiate new programs that will provide services to them. The Legislature finds that the use of funds collected
by the State Bar pursuant to this article for these purposes is in the public interest, is a proper use of the funds,
and is consistent with essential public and governmental purposes in the judicial branch of government. The
Legislature further finds that the expansion, improvement, and initiation of legal services to indigent persons will
aid in the advancement of the science of jurisprudence and the improvement of the administration of justice.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  (a) An attorney or law firm that, in the course of the practice of law, receives or disburses trust funds shall
establish and maintain an IOLTA account in which the attorney or law firm shall deposit or invest all client deposits
or funds that are nominal in amount or are on deposit or invested for a short period of time. All such client funds

Home Bill Information California Law Publications Other Resources My Subscriptions My Favorites
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6212.

may be deposited or invested in a single unsegregated account. The interest and dividends earned on all those
accounts shall be paid to the State Bar of California to be used for the purposes set forth in this article.

(b) Nothing in this article shall be construed to prohibit an attorney or law firm from establishing one or more
interest bearing bank trust deposit accounts or dividend­paying trust investment accounts as may be permitted by
the Supreme Court, with the interest or dividends earned on the accounts payable to clients for trust funds not
deposited or invested in accordance with subdivision (a).

(c) With the approval of the Supreme Court, the State Bar may formulate and enforce rules of professional conduct
pertaining to the use by attorneys or law firms of an IOLTA account for unsegregated client funds pursuant to this
article.

(d) Nothing in this article shall be construed as affecting or impairing the disciplinary powers and authority of the
Supreme Court or of the State Bar or as modifying the statutes and rules governing the conduct of members of the
State Bar.

(Amended by Stats. 2007, Ch. 422, Sec. 2. Effective January 1, 2008.)

  An attorney who, or a law firm that, establishes an IOLTA account pursuant to subdivision (a) of Section 6211
shall comply with all of the following provisions:

(a) The IOLTA account shall be established and maintained with an eligible institution offering or making available
an IOLTA account that meets the requirements of this article. The IOLTA account shall be established and
maintained consistent with the attorney’s or law firm’s duties of professional responsibility. An eligible financial
institution shall have no responsibility for selecting the deposit or investment product chosen for the IOLTA
account.

(b) Except as provided in subdivision (f), the rate of interest or dividends payable on any IOLTA account shall not
be less than the interest rate or dividends generally paid by the eligible institution to nonattorney customers on
accounts of the same type meeting the same minimum balance and other eligibility requirements as the IOLTA
account. In determining the interest rate or dividend payable on any IOLTA account, an eligible institution may
consider, in addition to the balance in the IOLTA account, risk or other factors customarily considered by the
eligible institution when setting the interest rate or dividends for its non­IOLTA accounts, provided that the factors
do not discriminate between IOLTA customers and non­IOLTA customers and that these factors do not include the
fact that the account is an IOLTA account. The eligible institution shall calculate interest and dividends in
accordance with its standard practice for non­IOLTA customers. Nothing in this article shall preclude an eligible

Attachment A - Governing Authorities
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institution from paying a higher interest rate or dividend on an IOLTA account or from electing to waive any fees
and service charges on an IOLTA account.

(c) Reasonable fees may be deducted from the interest or dividends remitted on an IOLTA account only at the rates
and in accordance with the customary practices of the eligible institution for non­IOLTA customers. No other fees or
service charges may be deducted from the interest or dividends earned on an IOLTA account. Unless and until the
State Bar enacts regulations exempting from compliance with subdivision (a) of Section 6211 those accounts for
which maintenance fees exceed the interest or dividends paid, an eligible institution may deduct the fees and
service charges in excess of the interest or dividends paid on an IOLTA account from the aggregate interest and
dividends remitted to the State Bar. Fees and service charges other than reasonable fees shall be the sole
responsibility of, and may only be charged to, the attorney or law firm maintaining the IOLTA account. Fees and
charges shall not be assessed against or deducted from the principal of any IOLTA account. It is the intent of the
Legislature that the State Bar develop policies so that eligible institutions do not incur uncompensated
administrative costs in adapting their systems to comply with the provisions of Chapter 422 of the Statutes of 2007
or in making investment products available to IOLTA members.

(d) The attorney or law firm shall report IOLTA account compliance and all other IOLTA account information
required by the State Bar in the manner specified by the State Bar.

(e) The eligible institution shall be directed to do all of the following:

(1) To remit interest or dividends on the IOLTA account, less reasonable fees, to the State Bar, at least quarterly.

(2) To transmit to the State Bar with each remittance a statement showing the name of the attorney or law firm for
which the remittance is sent, for each account the rate of interest applied or dividend paid, the amount and type of
fees deducted, if any, and the average balance for each account for each month of the period for which the report is
made.

(3) To transmit to the attorney or law firm customer at the same time a report showing the amount paid to the
State Bar for that period, the rate of interest or dividend applied, the amount of fees and service charges deducted,
if any, and the average daily account balance for each month of the period for which the report is made.

(f) An eligible institution has no affirmative duty to offer or make investment products available to IOLTA
customers. However, if an eligible institution offers or makes investment products available to non­IOLTA
customers, in order to remain an IOLTA­eligible institution, it shall make those products available to IOLTA
customers or pay an interest rate on the IOLTA deposit account that is comparable to the rate of return or the
dividends generally paid on that investment product for similar customers meeting the same minimum balance and
other requirements applicable to the investment product. If the eligible institution elects to pay that higher interest
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6213.

rate, the eligible institution may subject the IOLTA deposit account to equivalent fees and charges assessable
against the investment product.

(Amended by Stats. 2009, Ch. 129, Sec. 1. Effective January 1, 2010.)

  As used in this article:

(a) “Qualified legal services project” means either of the following:

(1) A nonprofit project incorporated and operated exclusively in California that provides as its primary purpose and
function legal services without charge to indigent persons and that has quality control procedures approved by the
State Bar of California.

(2) A program operated exclusively in California by a nonprofit law school accredited by the State Bar of California
that meets the requirements of subparagraphs (A) and (B).

(A) The program shall have operated for at least two years at a cost of at least twenty thousand dollars ($20,000)
per year as an identifiable law school unit with a primary purpose and function of providing legal services without
charge to indigent persons.

(B) The program shall have quality control procedures approved by the State Bar of California.

(b) “Qualified support center” means an incorporated nonprofit legal services center that has as its primary purpose
and function the provision of legal training, legal technical assistance, or advocacy support without charge and
which actually provides through an office in California a significant level of legal training, legal technical assistance,
or advocacy support without charge to qualified legal services projects on a statewide basis in California.

(c) “Recipient” means a qualified legal services project or support center receiving financial assistance under this
article.

(d) “Indigent person” means a person whose income is (1) 125 percent or less of the current poverty threshold
established by the United States Office of Management and Budget, or (2) who is eligible for Supplemental Security
Income or free services under the Older Americans Act or Developmentally Disabled Assistance Act. With regard to
a project that provides free services of attorneys in private practice without compensation, “indigent person” also
means a person whose income is 75 percent or less of the maximum levels of income for lower income households
as defined in Section 50079.5 of the Health and Safety Code. For the purpose of this subdivision, the income of a
person who is disabled shall be determined after deducting the costs of medical and other disability­related special
expenses.

Attachment A - Governing Authorities

9

javascript:submitCodesValues('6213.','5.9.24','2010','328','14', 'id_9fbb63f4-168e-11e0-9477-defc54a20998')


3/13/2017 Codes Display Text

http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=3.&title=&part=&chapter=4.&article=14. 5/12

(e) “Fee generating case” means a case or matter that, if undertaken on behalf of an indigent person by an
attorney in private practice, reasonably may be expected to result in payment of a fee for legal services from an
award to a client, from public funds, or from the opposing party. A case shall not be considered fee generating if
adequate representation is unavailable and any of the following circumstances exist:

(1) The recipient has determined that free referral is not possible because of any of the following reasons:

(A) The case has been rejected by the local lawyer referral service, or if there is no such service, by two attorneys
in private practice who have experience in the subject matter of the case.

(B) Neither the referral service nor any attorney will consider the case without payment of a consultation fee.

(C) The case is of the type that attorneys in private practice in the area ordinarily do not accept, or do not accept
without prepayment of a fee.

(D) Emergency circumstances compel immediate action before referral can be made, but the client is advised that,
if appropriate and consistent with professional responsibility, referral will be attempted at a later time.

(2) Recovery of damages is not the principal object of the case and a request for damages is merely ancillary to an
action for equitable or other nonpecuniary relief, or inclusion of a counterclaim requesting damages is necessary for
effective defense or because of applicable rules governing joinder of counterclaims.

(3) A court has appointed a recipient or an employee of a recipient pursuant to a statute or a court rule or practice
of equal applicability to all attorneys in the jurisdiction.

(4) The case involves the rights of a claimant under a publicly supported benefit program for which entitlement to
benefit is based on need.

(f) “Legal Services Corporation” means the Legal Services Corporation established under the Legal Services
Corporation Act of 1974 (P.L. 93­355; 42 U.S.C. Sec. 2996 et seq.).

(g) “Older Americans Act” means the Older Americans Act of 1965, as amended (P.L. 89­73; 42 U.S.C. Sec. 3001 et
seq.).

(h) “Developmentally Disabled Assistance Act” means the Developmentally Disabled Assistance and Bill of Rights
Act, as amended (P.L. 94­103; 42 U.S.C. Sec. 6001 et seq.).

(i) “Supplemental security income recipient” means an individual receiving or eligible to receive payments under
Title XVI of the federal Social Security Act, or payments under Chapter 3 (commencing with Section 12000) of Part
3 of Division 9 of the Welfare and Institutions Code.
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6214.

(j) “IOLTA account” means an account or investment product established and maintained pursuant to subdivision
(a) of Section 6211 that is any of the following:

(1) An interest­bearing checking account.

(2) An investment sweep product that is a daily (overnight) financial institution repurchase agreement or an open­
end money market fund.

(3) An investment product authorized by California Supreme Court rule or order.

A daily financial institution repurchase agreement shall be fully collateralized by United States Government
Securities or other comparably conservative debt securities, and may be established only with any eligible
institution that is “well­capitalized” or “adequately capitalized” as those terms are defined by applicable federal
statutes and regulations. An open­end money market fund shall be invested solely in United States Government
Securities or repurchase agreements fully collateralized by United States Government Securities or other
comparably conservative debt securities, shall hold itself out as a “money market fund” as that term is defined by
federal statutes and regulations under the Investment Company Act of 1940 (15 U.S.C. Sec. 80a­1 et seq.), and, at
the time of the investment, shall have total assets of at least two hundred fifty million dollars ($250,000,000).

(k) “Eligible institution” means either of the following:

(1) A bank, savings and loan, or other financial institution regulated by a federal or state agency that pays interest
or dividends in the IOLTA account and carries deposit insurance from an agency of the federal government.

(2) Any other type of financial institution authorized by the California Supreme Court.

(Amended by Stats. 2010, Ch. 328, Sec. 14. Effective January 1, 2011.)

  (a) Projects meeting the requirements of subdivision (a) of Section 6213 which are funded either in whole or
part by the Legal Services Corporation or with Older American Act funds shall be presumed qualified legal services
projects for the purpose of this article.

(b) Projects meeting the requirements of subdivision (a) of Section 6213 but not qualifying under the presumption
specified in subdivision (a) shall qualify for funds under this article if they meet all of the following additional
criteria:

(1) They receive cash funds from other sources in the amount of at least twenty thousand dollars ($20,000) per
year to support free legal representation to indigent persons.

(2) They have demonstrated community support for the operation of a viable ongoing program.
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6214.5.

6215.

6216.

(3) They provide one or both of the following special services:

(A) The coordination of the recruitment of substantial numbers of attorneys in private practice to provide free legal
representation to indigent persons or to qualified legal services projects in California.

(B) The provision of legal representation, training, or technical assistance on matters concerning special client
groups, including the elderly, the disabled, juveniles, and non­English­speaking groups, or on matters of specialized
substantive law important to the special client groups.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  A law school program that meets the definition of a “qualified legal services project” as defined in paragraph
(2) of subdivision (a) of Section 6213, and that applied to the State Bar for funding under this article not later than
February 17, 1984, shall be deemed eligible for all distributions of funds made under Section 6216.

(Added by Stats. 1984, Ch. 784, Sec. 2.)

  (a) Support centers satisfying the qualifications specified in subdivision (b) of Section 6213 which were
operating an office and providing services in California on December 31, 1980, shall be presumed to be qualified
support centers for the purposes of this article.

(b) Support centers not qualifying under the presumption specified in subdivision (a) may qualify as a support
center by meeting both of the following additional criteria:

(1) Meeting quality control standards established by the State Bar.

(2) Being deemed to be of special need by a majority of the qualified legal services projects.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  The State Bar shall distribute all moneys received under the program established by this article for the
provision of civil legal services to indigent persons. The funds first shall be distributed 18 months from the effective
date of this article, or upon such a date, as shall be determined by the State Bar, that adequate funds are available
to initiate the program. Thereafter, the funds shall be distributed on an annual basis. All distributions of funds shall
be made in the following order and in the following manner:

(a) To pay the actual administrative costs of the program, including any costs incurred after the adoption of this
article and a reasonable reserve therefor.
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(b) Eighty­five percent of the funds remaining after payment of administrative costs allocated pursuant to this
article shall be distributed to qualified legal services projects. Distribution shall be by a pro rata county­by­county
formula based upon the number of persons whose income is 125 percent or less of the current poverty threshold
per county. For the purposes of this section, the source of data identifying the number of persons per county shall
be the latest available figures from the United States Department of Commerce, Bureau of the Census. Projects
from more than one county may pool their funds to operate a joint, multicounty legal services project serving each
of their respective counties.

(1) (A) In any county which is served by more than one qualified legal services project, the State Bar shall
distribute funds for the county to those projects which apply on a pro rata basis, based upon the amount of their
total budget expended in the prior year for legal services in that county as compared to the total expended in the
prior year for legal services by all qualified legal services projects applying therefor in the county. In determining
the amount of funds to be allocated to a qualified legal services project specified in paragraph (2) of subdivision (a)
of Section 6213, the State Bar shall recognize only expenditures attributable to the representation of indigent
persons as constituting the budget of the program.

(B) The State Bar shall reserve 10 percent of the funds allocated to the county for distribution to programs meeting
the standards of subparagraph (A) of paragraph (3) and paragraphs (1) and (2) of subdivision (b) of Section 6214
and which perform the services described in subparagraph (A) of paragraph (3) of Section 6214 as their principal
means of delivering legal services. The State Bar shall distribute the funds for that county to those programs which
apply on a pro rata basis, based upon the amount of their total budget expended for free legal services in that
county as compared to the total expended for free legal services by all programs meeting the standards of
subparagraph (A) of paragraph (3) and paragraphs (1) and (2) of subdivision (b) of Section 6214 in that county.
The State Bar shall distribute any funds for which no program has qualified pursuant hereto, in accordance with the
provisions of subparagraph (A) of paragraph (1) of this subdivision.

(2) In any county in which there is no qualified legal services projects providing services, the State Bar shall
reserve for the remainder of the fiscal year for distribution the pro rata share of funds as provided for by this
article. Upon application of a qualified legal services project proposing to provide legal services to the indigent of
the county, the State Bar shall distribute the funds to the project. Any funds not so distributed shall be added to the
funds to be distributed the following year.

(c) Fifteen percent of the funds remaining after payment of administrative costs allocated for the purposes of this
article shall be distributed equally by the State Bar to qualified support centers which apply for the funds. The funds
provided to support centers shall be used only for the provision of legal services within California. Qualified support
centers that receive funds to provide services to qualified legal services projects from sources other than this

Attachment A - Governing Authorities

13



3/13/2017 Codes Display Text

http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=3.&title=&part=&chapter=4.&article=14. 9/12

6217.

6218.

6219.

article, shall submit and shall have approved by the State Bar a plan assuring that the services funded under this
article are in addition to those already funded for qualified legal services projects by other sources.

(Amended by Stats. 1984, Ch. 784, Sec. 3.)

  With respect to the provision of legal assistance under this article, each recipient shall ensure all of the
following:

(a) The maintenance of quality service and professional standards.

(b) The expenditure of funds received in accordance with the provisions of this article.

(c) The preservation of the attorney­client privilege in any case, and the protection of the integrity of the adversary
process from any impairment in furnishing legal assistance to indigent persons.

(d) That no one shall interfere with any attorney funded in whole or in part by this article in carrying out his or her
professional responsibility to his or her client as established by the rules of professional responsibility and this
chapter.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  All legal services projects and support centers receiving funds pursuant to this article shall adopt financial
eligibility guidelines for indigent persons.

(a) Qualified legal services programs shall ensure that funds appropriated pursuant to this article shall be used
solely to defray the costs of providing legal services to indigent persons or for such other purposes as set forth in
this article.

(b) Funds received pursuant to this article by support centers shall only be used to provide services to qualified
legal services projects as defined in subdivision (a) of Section 6213 which are used pursuant to a plan as required
by subdivision (c) of Section 6216, or as permitted by Section 6219.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  Qualified legal services projects and support centers may use funds provided under this article to provide
work opportunities with pay, and where feasible, scholarships for disadvantaged law students to help defray their
law school expenses.

(Added by Stats. 1981, Ch. 789, Sec. 1.)
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6220.

6221.

6222.

6223.

6224.

  Attorneys in private practice who are providing legal services without charge to indigent persons shall not be
disqualified from receiving the services of the qualified support centers.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  Qualified legal services projects shall make significant efforts to utilize 20 percent of the funds allocated
under this article for increasing the availability of services to the elderly, the disabled, juveniles, or other indigent
persons who are members of disadvantaged and underserved groups within their service area.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  A recipient of funds allocated pursuant to this article annually shall submit a financial statement to the State
Bar, including an audit of the funds by a certified public accountant or a fiscal review approved by the State Bar, a
report demonstrating the programs on which they were expended, a report on the recipient’s compliance with the
requirements of Section 6217, and progress in meeting the service expansion requirements of Section 6221.

The Board of Trustees of the State Bar shall include a report of receipts of funds under this article, expenditures for
administrative costs, and disbursements of the funds, on a county­by­county basis, in the annual report of State
Bar receipts and expenditures required pursuant to Section 6145.

(Amended by Stats. 2011, Ch. 417, Sec. 60. Effective January 1, 2012.)

  No funds allocated by the State Bar pursuant to this article shall be used for any of the following purposes:

(a) The provision of legal assistance with respect to any fee generating case, except in accordance with guidelines
which shall be promulgated by the State Bar.

(b) The provision of legal assistance with respect to any criminal proceeding.

(c) The provision of legal assistance, except to indigent persons or except to provide support services to qualified
legal services projects as defined by this article.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  The State Bar shall have the power to determine that an applicant for funding is not qualified to receive
funding, to deny future funding, or to terminate existing funding because the recipient is not operating in
compliance with the requirements or restrictions of this article.
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6225.

6226.

6227.

A denial of an application for funding or for future funding or an action by the State Bar to terminate an existing
grant of funds under this article shall not become final until the applicant or recipient has been afforded reasonable
notice and an opportunity for a timely and fair hearing. Pending final determination of any hearing held with
reference to termination of funding, financial assistance shall be continued at its existing level on a month­to­
month basis. Hearings for denial shall be conducted by an impartial hearing officer whose decision shall be final. The
hearing officer shall render a decision no later than 30 days after the conclusion of the hearing. Specific procedures
governing the conduct of the hearings of this section shall be determined by the State Bar pursuant to Section
6225.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  The Board of Trustees of the State Bar shall adopt the regulations and procedures necessary to implement
this article and to ensure that the funds allocated herein are utilized to provide civil legal services to indigent
persons, especially underserved client groups such as but not limited to the elderly, the disabled, juveniles, and
non­English­speaking persons.

In adopting the regulations the Board of Trustees shall comply with the following procedures:

(a) The board shall publish a preliminary draft of the regulations and procedures, which shall be distributed,
together with notice of the hearings required by subdivision (b), to commercial banking institutions, to members of
the State Bar, and to potential recipients of funds.

(b) The board shall hold at least two public hearings, one in southern California and one in northern California where
affected and interested parties shall be afforded an opportunity to present oral and written testimony regarding the
proposed regulations and procedures.

(Amended by Stats. 2011, Ch. 417, Sec. 61. Effective January 1, 2012.)

  The program authorized by this article shall become operative only upon the adoption of a resolution by the
Board of Trustees of the State Bar stating that regulations have been adopted pursuant to Section 6225 which
conform the program to all applicable tax and banking statutes, regulations, and rulings.

(Amended by Stats. 2011, Ch. 417, Sec. 62. Effective January 1, 2012.)

  Nothing in this article shall create an obligation or pledge of the credit of the State of California or of the
State Bar of California. Claims arising by reason of acts done pursuant to this article shall be limited to the moneys
generated hereunder.
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6228.

(Added by Stats. 1981, Ch. 789, Sec. 1.)

  If any provision of this article or the application thereof to any group or circumstances is held invalid, such
invalidity shall not affect the other provisions or applications of this article which can be given effect without the
invalid provision or application, and to this end the provisions of this article are severable.

(Added by Stats. 1981, Ch. 789, Sec. 1.)
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TITLE 3.  PROGRAMS AND SERVICES 
 

Adopted July 2007 
 

DIVISION 5.  PROVIDERS OF PROGRAMS AND SERVICES 
 
Chapter 2.  Legal Services Trust Fund Program 
 
Article 1.  Administration of the Legal Services Trust Fund Program 
 
Rule 3.660  Legal Services Trust Fund Commission 
 
The Board of Trustees of the State Bar of California has established a Legal Services 
Trust Fund Commission (“Commission”) to administer, in accordance with legal 
requirements and these rules (“Trust Fund Requirements”), revenue from IOLTA 
(Interest on Lawyers’ Trust Accounts) and other funds remitted to the Legal Services 
Trust Fund Program of the State Bar. 
 
Rule 3.660 adopted effective March 6, 2009; amended effective January 1, 2012. 
 
Rule 3.661  Duties of the Legal Services Trust Fund Commission 
 
(A) The Commission must determine an applicant’s eligibility for grants and notify 

each grant applicant that its application has been approved or denied. If the 
Commission tentatively approves an application, it issues a notice of the grant 
award, including the tentative allocation. If the notice requires submission of 
additional information, the Commission considers the application incomplete 
pending receipt of the information. 

 
(B) The Commission must monitor and evaluate a recipient’s compliance with Trust 

Fund Requirements and grant terms. The evaluation may be based on 
 

(1) application information, grant reports, and additional information 
reasonably necessary to determine compliance with Trust Fund 
Requirements; 

 
(2) reasonable site visits scheduled upon adequate notice; 

 
(3) an evaluation of a recipient by an impartial third party designated and 

funded by the Commission; or 
 

(4) information from other sources, such as an evaluation provided by the 
Legal Services Corporation or other funding entity. 

 
(C) The Standards for the Provision of Civil Legal Aid adopted by the American Bar 

Association’s House of Delegates on August 7, 2006, as limited by the general 
introduction to the standards, are the guidelines used by the Commission in 
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approving the quality control procedures and reviewing and evaluating the 
maintenance of quality service and professional standards of applicant and 
recipient programs. With due notice, the Commission may also rely on other 
standards that are consistent with law and generally accepted access to justice 
principles in the legal aid community. 

 
(D) The Commission may terminate a grant for noncompliance or take other action in 

accordance with Article 4 of this chapter. 
 
Rule 3.661 adopted effective March 6, 2009. 
 
Rule 3.662  Legal Services Trust Fund Commission membership and terms 
 
The Commission consists of twenty-one voting members and three nonvoting judicial 
advisors. At least two members must be or have been within five years of appointment 
indigent persons as defined by statute.1 No employee or independent contractor acting 
as a consultant to a potential recipient of Trust Fund grants may be appointed to the 
Commission. 
 
(A) The Board of Trustees appoints fourteen voting members, ten of whom must be 

licensees of the State Bar and four of whom must be public members who have 
never been admitted to the practice of law in any United States jurisdiction. Each 
member serves at the pleasure of the Board for a term of three years that begins 
and ends at the State Bar annual meeting. Upon completion of an initial term, the 
Board may reappoint a member for a second three-year term. The Board may 
extend an initial or second term by one or two years to allow a member to serve 
as chair or vice-chair. 

 
(B) The chair of the Judicial Council appoints seven voting members, five of whom 

must be licensees of the State Bar and two of whom must be public members, as 
well as three nonvoting judges, one of whom must be an appellate justice. Each 
member serves at the pleasure of the chair of the Judicial Council for a term of 
three years. 

 
(C) The Board of Trustees appoints voting members as chair and vice-chair. 
 
Rule 3.662 adopted effective March 6, 2009; amended effective January 1, 2012; amended effective 
September 14, 2014; amended effective January 25, 2019. 
 
Article 2.  Construction of certain statutory provisions 
 
Rule 3.670  Operation in California by qualified entities 
 
(A) A qualified legal services project is required by statute to be a nonprofit 

corporation operating exclusively in California or a program operated exclusively 

1 Business & Professions Code § 6213(d). 
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in California by a nonprofit law school accredited by the State Bar.2 A qualified 
legal services project that is a California nonprofit corporation with operations 
outside California may be considered as meeting the statutory requirement if it 
otherwise meets Trust Fund Requirements and expends Trust Fund Program 
grant funds only in California. 

 
(B) A qualified support center is required by statute to be an incorporated nonprofit 

legal services center that provides through an office in California a significant 
level of legal support services to qualified legal services projects on a statewide 
basis.3 

 
Rule 3.670 adopted effective March 6, 2009. 
 
Rule 3.671  Primary purpose and function 
 
(A) A qualified legal services project is required by statute to have as its primary 

purpose and function providing legal services without charge to indigent 
persons.4 A qualified legal services project applying for Trust Fund Program 
funds is presumed to have such a purpose and function if 75% or more of the 
budget for the fiscal year for which it is seeking funds is designated to provide 
free legal services to indigents, and 75% or more of its expenditures for the most 
recent reporting year were incurred for such services. The calculation of 75% of 
expenditures may include a reasonable share of administrative and overhead 
expenses. 

 
(B) A qualified support center is required by statute to have as its primary purpose 

and function the provision of legal training, legal technical assistance, or 
advocacy support without charge.5 A qualified support center applying for funds 
is presumed to have such a primary purpose and function if 75% or more of its 
budget for the fiscal year for which it is seeking funds is designated to provide 
such support services, and 75% or more of its expenditures for the most recent 
reporting year were incurred for such services. 

 
(C) A qualified legal services project or qualified support center that does not meet 

the 75% test may nevertheless apply, provided that the applicant can 
satisfactorily demonstrate that it meets the primary purpose and function 
requirement by other means. 

 
Rule 3.671 adopted effective March 6, 2009. 
 
 
 

2 Business & Professions Code § 6213(a). 
3 Business & Professions Code § 6213(b). 
4 Business & Professions Code § 6213(a)(1). 
5 Business & Professions Code § 6213(b). 
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Rule 3.672  Delivery of legal services 
 
(A) “Legal services” include all professional services provided by a licensee of the 

State Bar and similar or complementary services of a law student or paralegal 
under the supervision and control of a licensee of the State Bar in accordance 
with law.6 

 
(B) “Legal support services” required by statute to be provided by a qualified support 

center include but are not limited to 
 

(1) professional services to qualified legal services projects; and 
 

(2) the direct provision of legal services to an indigent client of a qualified 
legal services project, provided the services are provided directly to the 
client 

 
(a) as co-counsel with an attorney employed or recruited by a qualified 

legal services project; or 
 

(b) at the request of an attorney employed or recruited by a qualified 
legal services project that is unable to assist the client.7 

 
Rule 3.672 adopted effective March 6, 2009; amended effective January 25, 2019. 
 
Rule 3.673  Permissible uses of funds 
 
(A) A qualified legal services project or qualified support center must use funds 

received under Business and Professions Code Section 6216 to provide legal 
assistance to indigent persons or qualified legal services projects as defined by 
statute.8 Reasonable administrative expenditures and overhead required to 
deliver such services meet the statutory requirement. 

 
(B) No recipient may use an allocation made under Business and Professions Code 

Section 6216 to provide services in a fee-generating case, except as described in 
Business and Professions Code Section 6213(e)(1)-(4). If a recipient determines 
that a case is not fee generating because it qualifies for a statutory exemption,9 
the recipient must maintain records reflecting the facts that led to that conclusion 
and any action taken to confirm it. Client reimbursements of nominal costs or 
expenses are not considered fees. If attorney fees are generated in cases funded 
by Trust Fund Program grants, the fees must be used only for purposes 

6 Business & Professions Code § 6213(a). 
7 Business & Professions Code § 6213(b). 
8 Business & Professions Code §§ 6216 and 6223. 
9 Business & Professions Code § 6213(e)(1). 
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permitted by statute.10 Recipients must maintain complete records of all such 
fees. 

 
Rule 3.673 adopted effective March 6, 2009. 
 
Article 3.  Applications and distributions 
 
Rule 3.680  Application for Trust Fund Program grants 
 
To be considered for a Trust Fund Program grant, a qualified legal services project or 
qualified support center seeking a Trust Fund Program grant must submit a timely and 
complete application for funding in the manner prescribed by the Commission. The 
applicant must agree to use any grant in accordance with grant terms and legal 
requirements. 
 
(A) A qualified legal services project must meet statutory criteria. 
 
(B) A qualified support center must agree to offer support services in two or more of 

the following ways: consultation, representation, information services, and 
training. The board of directors of the support center must establish priorities for 
providing such services after consulting with legal services attorneys and other 
relevant stakeholders. 

 
(C) A support center not in existence prior to December 31, 1980 must demonstrate 

that it is deemed to be of special need by a majority of qualified legal services 
projects in accordance with Trust Fund Program procedures. Upon request, the 
Commission must make available to the applicant a list of all the names and 
addresses of qualified legal services projects. 

 
(D) A nonprofit corporation that believes it meets the criteria for a qualified legal 

services project and qualified support center may submit two applications, one as 
a project and one as a support center, indicating in each application whether it is 
to be considered the primary or secondary application. The Commission will 
consider the secondary application only if the primary application is not 
approved. No applicant may receive a grant as a qualified legal services project 
and as a qualified support center. 

 
(E) An application must include 
 

(1) an audited financial statement by an independent certified public 
accountant for the fiscal year that concluded during the prior calendar 
year. A financial review in lieu of an audited financial statement may be 
submitted by an applicant whose gross corporate expenditures were less 
than the amount specified in the Schedule of Charges and Deadlines; 

 

10 Business & Professions Code § 6223. 
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(2) information about the maintenance of quality service and professional 
standards and how the applicant maintains standards, such as internal 
quality control and review procedures; experience and educational 
requirements of attorneys and paralegals; supervisory structure, 
procedures, and responsibilities; job descriptions and current salaries for 
all filled and unfilled professional and management positions; and fiscal 
controls and procedures. 

 
(3) a budget and budget narrative, which must be submitted within thirty days 

of receipt of a notice of tentative allocation, explaining how funds will be 
used to provide civil legal services to indigent persons, especially 
underserved client groups such as, the elderly, the disabled, juveniles, 
and non-English-speaking persons within the applicant’s service area; and 

 
(4) information about program activities, such as substantive practice areas, 

extent and complexity of services, a summary of litigation, and populations 
served. 

 
Rule 3.680 adopted effective March 6, 2009; amended effective January 25, 2019. 
 
Rule 3.681  Duties of Trust Fund Program grant recipient 
 
The recipient of a Trust Fund Program grant must 
 
(A) use the grant in accordance with the terms of the grant agreement and Trust 

Fund Requirements; 
 
(B) maintain complete financial records, including budgets, to account for the receipt 

and expenditure of all grant funds and all income earned by a grant recipient 
from grant-supported activities, such as income from fees for services (including 
attorney fee awards and reimbursed costs), training, sales and rentals of real or 
personal property, and interest earned on grant amounts; 

 
(C) maintain records for five years after completion of services to a client regarding 

the eligibility of the client and promptly provide such records to the Commission 
for inspection upon demand; 

 
(D) annually submit information that describes, in the manner required by the 

Commission, the grant recipient’s maintenance of quality service and 
professional standards and compliance with program requirements and, as 
requested by the Commission, 

 
(1) information for evaluative purposes about program activities in the prior 

grant year; and 
 

(2) information to enhance the delivery system of legal services; 
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(E) cooperate regarding any reasonable site visit; 
 
(F) submit timely quarterly financial reports and any other information reasonably 

required by the Commission; and 
 
(G) pay any noncompliance fees set forth in the Schedule of Charges and Deadlines 

for processing documents that are substantially noncompliant with Trust Fund 
Requirements or that are late without permission. 

 
Rule 3.681 adopted effective March 6, 2009. 
 
Rule 3.682  No abrogation of legal or professional responsibilities 
 
Nothing in these rules may limit or impair in any way the professional responsibility of an 
attorney to provide a client with legal services appropriate to the client’s needs. Trust 
Fund Program applicants and recipients and their staffs; volunteers; consultants; and 
clients and prospective clients are entitled to all rights and privileges under the law. 
Nothing in these rules may be interpreted to require a grant applicant or recipient to 
violate the law.11 
 
Rule 3.682 adopted effective March 6, 2009. 
 
Article 4.  Requests for review and complaint process 
 
Rule 3.690  Receipt of document 
 
For purposes of this article, receipt of a document mailed by staff or the Commission is 
deemed to be the earlier of either five days after the date of mailing or is the actual time 
of receipt when staff or the Commission delivers a document physically by courier or 
otherwise. 
 
Rule 3.690 adopted effective March 6, 2009. 
 
Rule 3.691  Denial or termination of funding 
 
(A) The Commission has the authority to deny an application for initial funding or for 

renewal of funding, or to terminate existing funding in accordance with law and 
these rules.12 The applicant or grant recipient is entitled to written notice of the 
denial or termination. 

 
(B) The applicant or grant recipient may request reconsideration by the Commission. 
 

11 Business & Professions Code § 6217(d). 
12 Business & Professions Code § 6224. 

Attachment A - Governing Authorities

24



(1) The request must be provided to the Commission in writing within thirty 
days of receipt of the notice of denial or termination of funding. The 
request may include additional information. 

 
(2) The Commission may affirm its decision, modify its decision, or schedule 

an informal conference to be held within ninety days of receipt of the 
request. The applicant or recipient is entitled to written notice of the date, 
time and place of the conference, and must have an opportunity to present 
information at the conference. 

 
(3) Unless all parties agree otherwise, the Commission must mail or 

otherwise deliver a written decision within sixty days of the conference. 
 
(C) Within thirty days of receipt of written notice of the Commission decision on the 

request for reconsideration, the applicant or grant recipient may file a request for 
review by the State Bar Court. The request must be submitted to the State Bar 
Court in accordance with the Rules of Procedure of the State Bar on Legal 
Services Trust Fund Proceedings. Pending a final decision by the State Bar 
Court, a current grant recipient must continue to receive funding. 

 
(D) The decision of the Commission on the request for reconsideration is final if the 

applicant or grant recipient fails to file a timely request for review by the State Bar 
Court. 

 
Rule 3.691 adopted effective March 6, 2009. 
 
Rule 3.692  Complaints 
 
(A) Any person or entity may file a formal written complaint that a grant recipient fails 

to meet Trust Fund Requirements. 
 
(B) Staff must provide a copy of a formal written complaint to the grant recipient 

whom it concerns and attempt to resolve the complaint. If the complaint is not 
resolved within ninety days after staff receives the complaint, staff must provide 
the Commission, complainant, and recipient with a written report of its efforts to 
resolve the complaint and recommendation of what action, if any, is appropriate. 

 
(C) Within thirty days of receipt of the staff report, the complainant and grant 

recipient may provide the Commission with a written response that may include 
additional information and may request review by the Commission. 

 
(D) Within a reasonable time, the Commission or a committee of its members 

appointed by the Commission must consider the staff report and any response. 
The Commission or committee must then dismiss the complaint or schedule an 
informal conference. The complainant and grant recipient are entitled to written 
notice of a dismissal or the date, time, and place of the conference. 
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(E) At the informal conference, the staff member who conducted the investigation 
must be present barring extenuating circumstances. The complainant and grant 
recipient must have an opportunity to present information. The Commission must 
issue a written notice dismissing the complaint; requiring corrective action; or 
terminating funds. The complainant and recipient are entitled to written notice of 
the decision. 

 
(F) If the Commission or committee decides to dismiss the complaint, the decision is 

final. 
 
(G) If the Commission or committee decides to terminate funding, within thirty days of 

receipt of written notice of the decision the grant recipient may file a request for 
review by the State Bar Court. The request must be submitted to the State Bar 
Court in accordance with the Rules of Procedure of the State Bar on Legal 
Services Trust Fund Proceedings. Pending a final decision by the State Bar 
Court, a current grant recipient must continue to receive funding. 

 
(H) The decision of the Commission to terminate funding is final if the grant recipient 

fails to file a timely request for review by the State Bar Court. 
 
Rule 3.692 adopted effective March 6, 2009. 
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 1 

Legal Services Trust Fund Program 
Eligibility Guidelines 

 
The Legal Services Trust Fund Program Eligibility Guidelines were designed as a brief 
statement of factors governing eligibility for an allocation under the Legal Services Trust Fund 
Program.  The Guidelines, together with their Commentary, are intended to incorporate 
provisions found in the statute (Business and Professions Code §6210, et seq.) and at Title 3, 
Rules 3.660-3.692 of the Rules of the State Bar of California. 
 
Commentary follows each guideline and is designed to further assist you in seeking an 
allocation under the Legal Services Trust Fund Program.  Bracketed references are to the 
Business and Professions Code (B&P Code) and Rules of the State Bar. 
 
 

Requirements for All Applicants 
 
1. To be considered for a Legal Services Trust Fund Program grant, an applicant must 

submit a timely and complete application for funding in the manner prescribed by the 
Legal Services Trust Fund Commission (the Commission).  To qualify for an 
allocation under the Legal Services Trust Fund Program, an applicant must be either: 

 
a. a qualified legal services project (Legal Services Projects Guidelines 2-2.9); or 

 
b. a qualified support center (Support Centers Guidelines 2-2.9). 

 
A single applicant may not qualify as both a legal services project and a support 
center. [Rule 3.680(D)] 

 
Commentary: 
The main distinction between a legal services project and a support center is 
found in the primary purpose of the organization.  Compare Legal Services 
Projects Guideline 2.3 with Support Centers Guideline 2.3.  You must indicate 
on your application the status under which you wish to be considered.  You 
may complete the applications for both a legal services project and a support 
center.  If you qualify in the category of first preference, you will not be 
considered in the second category.  If you do not qualify in the category of your 
first choice, you will be considered for eligibility under the category of your 
second choice, if your primary purpose and function qualifies you for that 
category. [Rule 3.671(A)-(C)] 

 
1.1. All applicants must include with their applications an assurance that the 

applicant will use the funds allocated from the Legal Services Trust Fund 
Program for the purposes set forth in §§6210-6228 of the Business and 
Professions Code. 

 
Commentary: 
The application includes an Assurances form.  Execution of that form will 
satisfy the requirements of Guidelines 1.1 - 1.3. 
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 2 

1.2. Within 30 days after notice of a tentative allocation from the Commission, the 
applicant must submit a budget and budget narrative for the expenditure of the 
allocation, including but not limited to: 
 
1.2.1. an explanation of how funds shall be utilized to provide civil legal 

services to indigent persons; and 
 

1.2.2. for a qualified legal services project, a description of how the project will 
make significant efforts to use 20 percent of the funds allocated to 
increase services to disadvantaged and underserved client groups such 
as (but not limited to) the elderly, the disabled, juveniles and non-English-
speaking persons within the project’s service area. [B&P Code §6221; 
Rule 3.680(E)(3)] 
 
Commentary: 
Do not submit a budget with your application.  Once the Commission has found 
your program tentatively eligible and has approved an allocation to your 
program, you will be notified of a tentative grant allocation.  You must then 
prepare a budget and budget narrative in conformance with Guideline 1.2, 
explaining your intended use of the funds.  This budget and budget narrative 
will be reviewed by the Commission for conformance with the statute prior to 
disbursement of funds. 
 
The budget and budget narrative should identify how the proposed allocation 
will aid in providing civil legal services to indigent persons.  The narrative 
should describe the expected increased benefit to indigent persons as a result 
of the allocation. 
 
The statute requires that qualified legal services projects make significant 
efforts to use 20 percent of the allocated funds to increase the availability of 
service to the elderly, the disabled, juveniles, non-English-speaking persons, or 
other indigent persons who are members of disadvantaged and underserved 
groups within your service area.  Your narrative should describe specifically 
how you intend to use 20 percent or more of the proposed allocation to 
increase services to such disadvantaged and underserved groups. 
 
One method by which a project may demonstrate its use of 20 percent of 
allocated funds to increase services to disadvantaged and underserved client 
groups is to enter into subcontracts specifically utilizing 20 percent of the funds 
for legal services to such client groups. 
 
If you do not demonstrate “significant efforts” through the use of subcontracts, 
your budget narrative should describe the clients presently served by your 
project, the additional clients from disadvantaged and underserved client 
groups that will be served in the future through the use of 20 percent of the 
funds allocated, and your quantifiable objectives for increased services to such 
groups. 
 
If your legal services project is part of a corporation that has activities outside 
California, the proposed budget and budget narrative must explain how the 
proposed allocation will be used within the state of California, as distinguished 
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from an increase in the total multi-state budget.  The statute prohibits the use of 
allocated funds outside the state of California. 
 
If your project provides both, legal services and other types of services, your 
budget and budget narrative must show that the allocation will be used solely 
for legal services.  If your project provides services in both civil and criminal 
matters, your proposed budget and budget narrative must show that the 
allocation will be used solely for civil matters.  If your project serves some 
persons who do not fall within the statutory definition of indigent persons 
(Commentary 2.3.4), your proposed budget and budget narrative must show 
that the allocation will be used solely for persons who are indigent within that 
definition. [B&P Code §§6213(d), 6218(a), 6221; Rule 3.680(E)(3)] 
 
If you receive an allocation for more than one county, the budget and budget 
narrative must show that each allocation will be used to provide services to 
clients in the county for which it is made. 
 

1.3. All applications must include an assurance that the applicant: 
 
Commentary: 
See Commentary 1.1 above. [B&P Code §§6210, 6217, 6221; Rule 3.682] 
 

1.3.1. at all times will honor the attorney-client privilege and will uphold the 
integrity of the adversary process; and 
 

1.3.2. will not impose restrictions unrelated to statutes and rules of 
professional conduct on attorneys who provide representation to indigent 
clients with funds provided in whole or in part from the Legal Services 
Trust Fund Program; and 

 
1.3.3. does not discriminate on the basis of race, color, national origin, religion, 

sex, handicap, or age. 
 
Commentary: 
The Legal Services Trust Fund Commission recognizes that certain applicants 
will concentrate on providing legal services to members of specific 
disadvantaged and underserved groups within their service area, such as 
elderly, disabled, juveniles, or non-English-speaking persons.  The statute is 
intended to facilitate the provision of free legal services to such disadvantaged 
and underserved client groups. [B&P Code §§62l0 and 6221]  The Commission 
therefore will not regard Guideline 1.3.3 as violated merely by the fact that 
services are concentrated on (or limited to) specific disadvantaged and 
underserved client groups within the meaning of Business and Professions 
Code §§6210 and 6221, so long as the basis for such concentration and 
limitation is reasonably designed to benefit distinct disadvantaged and 
underserved groups.  The certification required by Guideline 1.3.3 does prohibit 
any discrimination within the targeted client groups, and prohibits any 
discrimination on matters other than the selection of eligible clients. 
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1.4. If the Commission or staff requests any further information relating to an 
applicant’s eligibility, or related to the amount of the allocation under the Legal 
Services Trust Fund Program, the applicant must supply that information.  
However, the Commission is not required to notify applicants if their initial 
application fails to include information sufficient to demonstrate eligibility.  
Failure to provide information necessary to the Commission’s decisions on 
eligibility or eligible expenditures (or failure to supply requested information 
relevant to those decisions) will be grounds for denial of eligibility, or for refusal 
to recognize part of the applicant’s expenditures within the allocation formula. 
[Rules 3.680(E) and 3.691(A)] 

 
 

Requirements for Legal Services Projects 
 
2. To be a qualified legal services project, the applicant must meet (a) each of the 

requirements of Guidelines 1.1-1.3 above, and (b) each of the following requirements 
of Guidelines 2.1-2.4, and (c) the requirements of either Guideline 2.5 or 2.6.  For the 
Commission to determine the amount of funds to which each qualified legal services 
project is entitled from the Legal Services Trust Fund Program, applicants must also 
submit the information required in Guidelines 2.7 and 2.8 below.  Applicants that meet 
the requirements of Guideline 2.9 below (pro bono programs) will be entitled to 
additional funds from the Legal Services Trust Fund Program. 

 
Commentary: 
A qualified legal services project must meet:  (1) the requirements applicable to 
all applicants (see Guidelines 1.1-1.3); (2) the mandatory requirements of 2.1-
2.4 applicable to all legal services projects; and (3) either the eligibility 
presumption described by 2.5 or the requirements for annual cash funds, 
community support, and special services described by 2.6.  In addition to this 
eligibility information, the applicant must submit the information required in 2.7 
and 2.8 in order that the Commission may determine the amount of the 
allocation.  If an applicant recruits attorneys in private practice as its principal 
means of delivering legal services, it may qualify for an additional allocation 
under 2.9 below. 

 
2.1. The applicant must be a California nonprofit corporation. 

 
Commentary: 
In order to demonstrate your status as a California corporation, copies of the 
Articles of Incorporation certified by the California Secretary of State and a 
current Certificate of Status from the California Secretary of State showing that 
the corporation is in good legal standing must be filed with the Legal Services 
Trust Fund Program.  To demonstrate your nonprofit status, copies of (1) the 
determination letter from the Internal Revenue Service granting your 
application for exemption from the appropriate provisions of subchapter (f) of 
Chapter 1 of the Internal Revenue Code of 1954, as amended and (2) the 
determination letter from the State Franchise Tax Board granting your 
application for exemption from the appropriate section of the California 
Revenue and Taxation Code must be filed with the Legal Services Trust Fund 
Program.  If you have not received such determination letter(s), attach 
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copy(ies) of your application(s) for exemption, together with an explanation of 
its/their status. [B&P Code §6213(a)(1); Rules 3.670(A), 3.680(A)] 
 
If you are part of a law school, submit the information described above with 
respect to the law school.  The school must be a nonprofit law school 
accredited by the State Bar of California, and your program must be an 
identifiable unit of the school. [B&P Code §§6213(a)(2), 6214.5; Rule 3.670(A)] 

 
2.2. The organization must operate exclusively in California.  An applicant that is part 

of a corporation that conducts other activities outside California can meet this 
requirement if all funds granted will be expended in California. 

 
Commentary: 
Your legal services project must be operated exclusively in California.  If you 
are part of a corporation that conducts activities outside California, you must 
assure the Commission that all money granted from the Legal Services Trust 
Fund Program will be expended exclusively in California.  If your corporation 
conducts activities outside California, explain the nature of those activities and 
how you propose to segregate funds allocated under the Legal Services Trust 
Fund Program to assure that they will be expended solely in California. 
 

2.3. The application must demonstrate through objective information that the 
organization: 

 
Commentary: 
Objective information must be provided to assure that you meet the definitional 
provisions of Guideline 2.3.  Such information must describe the organization 
specifically and factually, using quantitative information where needed, to 
demonstrate that it meets each of the requirements of Guidelines 2.3.1-2.3.5. 
[B&P Code §6213(a); Rules 3.670(A), 3.671(A), 3.680(E)(2)] 
 
Quantitative information that may demonstrate how that organization’s services 
meet the requirements includes the following:  numbers of clients who were 
served during the previous year; hours of time spent on different kinds of 
services, or on services to different clients in the previous year; accounting 
records for expenses incurred in providing different kinds of services or 
services to different clients during the previous year. 
 
If you rely on estimates to demonstrate that you have met these requirements, 
you must demonstrate that the estimates were derived by a method that is 
reasonably related to the actual expenditure of funds, and explain the basis of 
the estimates. 
 

2.3.1. provides civil legal services 
 
Commentary: 
You must provide legal services within the definition of Rule 3.672(A).  That 
rule provides that “legal services include all professional services provided by a 
member of the State Bar, and similar or complementary services of a law 
student or a paralegal under the supervision and control of a member of the 
State Bar in accordance with law.”  If your organization provides services in 
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addition to legal services, your application must describe those other activities, 
identify the percentage of the overall services provided that are not legal 
services, and state the basis by which you computed that percentage. [Rule 
3.671(A)] 

 
2.3.2. without charge 

 
Commentary: 
Payments by clients for costs and expenses or a processing fee of $20 or less 
shall not be considered a “charge” for legal services, so long as the processing 
fee is administered so that it does not prevent indigent persons from receiving 
services.  If you charge a processing fee, you must establish procedures for 
waiving the fee for all clients who cannot afford it.  You must inform prospective 
clients of the availability of a waiver at the same time and in the same manner 
that they are informed of the fee, and in a language the client can understand. 
 
If you charge a processing fee, your application must include information about 
established procedures for waiving the fee for clients who cannot afford it.  The 
maximum of $10 per processing fee will be regarded as a qualified 
expenditure. 
 
If you charge some clients amounts in excess of costs, your application must 
state the percentage of your work in which such charges are made, and the 
basis for computing that percentage. 
 
If attorneys’ fees are generated through court awards, such fees must be used 
to provide further civil legal services without charge to indigent persons. [Rule 
3.673(B)] 
 
“Costs and expenses” include any out-of-pocket expenses incurred by the 
organization (or by pro bono attorneys recruited by the organization), including 
recoverable costs of litigation, copying charges, telephone charges, postage 
charges, and other out-of-pocket expenses normally charged to clients by 
attorneys in private practice.  An applicant may be considered as providing 
legal services without charge within the meaning of Guideline 2.3.2 in spite of 
charges to clients for such items. [Rule 3.673(B)] 
 

2.3.3. to persons 
 
Commentary: 
You may consider legal services provided to an organization (e.g., an 
unincorporated association, partnership, or corporation) as services to indigent 
persons if the organization provides benefits primarily to persons who are 
indigent as described below in the Commentary on Guideline 2.3.4.  In 
determining whether an organization so qualifies, the Commission will consider 
at least the following factors:  (a) whether the organization is tax exempt under 
I.R.C. §501(c)(3); (b) the organization’s primary purpose as stated in its bylaws 
or articles; (c) the number and percentage of indigent persons on the board of 
directors or principal advisory body of the organization; and (d) the percentage 
of its members who are indigent persons. 
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If you provide more than ten percent of your services to organizations (whether 
qualifying or non-qualifying), your application must identify the five 
organizations that received the most legal services during the prior calendar 
year and, for each such organization, supply the information identified above.  
You need not disclose information protected by the attorney-client privilege.  If 
you provide some portion of your legal services to organizations that do not so 
qualify, identify the percentage of overall services provided to such non-
qualifying organizations, and explain the basis of your computation. 
 

2.3.4. who are indigent 
 
Commentary: 
An indigent person is defined by the Business and Professions Code 
§§6213(d), 6213(g), 6213(h), and 6213(i) as follows: 
 
“Indigent person means a person whose income is (1) 125 percent or less of 
the current poverty threshold established by the United States Office of 
Management and Budget, or (2) who is eligible for Supplemental Security 
Income or free services under the Older Americans Act or Developmentally 
Disabled Assistance Act.  With regard to a project which provides free services 
of attorneys in private practice without compensation, indigent person also 
means a person whose income is 75 percent or less of the maximum levels of 
income for lower income households as defined in §50079.5 of the Health and 
Safety Code.  For the purpose of this subdivision, the income of a person who 
is disabled shall be determined after deducting the costs of medical and other 
disability-related special expenses.” 
 
Your application must state the percentage of your organization’s services that 
were provided during the previous calendar year to clients who did not fall 
within this definition.  You must adopt written financial eligibility guidelines.  If 
your eligibility criteria includes persons who are not indigent within the definition 
of §6213(d) above, explain how you determined the percentage of clients 
served that falls outside the definition.  If you did not have written financial 
eligibility guidelines in the prior year, your application must explain the basis of 
your computation of percentage and supply objective support for the 
computation. [B&P Code §§6213(d) and 6218] 
 
If you provide legal services for the benefit of a group or class of persons 
beyond the specific individuals or organizations who are your clients, you may 
consider the services as “legal services provided to indigent persons” only if the 
legal matter is primarily for the benefit of indigent persons. 
 
In determining whether a legal matter is primarily for the benefit of indigent 
persons, the Commission may consider the following factors and any others 
that aid in making that determination:  (1) the forum in which the matter is being 
pursued, e.g., courts, administrative agency, legislature, etc.; (2) whether 
named clients are indigent persons or qualifying organizations (under 
Commentary 2.3.3 above); (3) in the case of a class action, the definition of the 
class contained in the complaint and proposed or actual class certification 
orders; (4) a description of the group of individuals that would benefit from a 
favorable resolution of the legal matter; (5) whether a majority of those who 
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would benefit are indigent persons; (6) the relation of the legal issues raised by 
the matter to the needs of indigent persons; and (7) whether indigent persons 
are disproportionately impacted by the legal issues raised by the matter. 
 
If legal services for the benefit of a group or class of persons beyond the 
specific individuals or organizations who are your clients constitute more than 
ten percent of your legal services, your application must identify the ten such 
legal matters on which you expended the largest amount of funds in the prior 
calendar year.  For each of the matters so identified in your application, 
describe who would benefit from the services, state whether the matter is 
primarily for the benefit of indigent persons and, if so, explain the reasons you 
reached that conclusion.  For any such matter that is primarily for the benefit of 
indigent persons, your description should include the information listed as items 
(1) through (7) in the preceding paragraph; you must quantify the percentage of 
your clients who are indigent persons (or organizations qualifying under 
Commentary 2.3.3 above) and the percentage of the persons who would 
benefit from the services who are indigent persons.  Explain the basis of this 
information.  You need not disclose information protected by the attorney-client 
privilege. 
 
If some portion of your legal services are for the benefit of a group or class of 
persons beyond your specific clients and are not primarily for the benefit of 
indigent persons, identify the percentage of overall services provided in such 
matters and explain the basis of your computation. 

 
2.3.5. as the primary purpose and function of the corporation. 

 
Commentary: 
Your application must state the net percentage of the corporation’s overall 
expenses that were incurred in the previous calendar year to provide civil legal 
services without charge to persons who are indigent.  You are required to 
demonstrate the corporation’s primary purpose, and not simply the primary 
purpose of a part of the corporation.  (If your project is operated by a law 
school, see the last section of this Commentary on Guideline 2.3.5.) 
 
If more than 75 percent of the corporation’s expenditure budget for the fiscal 
year for which it is seeking an allocation is designated for the provision of civil 
legal services without charge to persons who are indigent, and if 75 percent of 
its expenditures for the most recent reporting year were incurred for such legal 
services, the corporation will be presumed to meet the primary purpose and 
function test.  In demonstrating your compliance with this 75 percent test, you 
cannot include the value of donated services. [Rule 3.671(A)] 
 
An applicant not qualifying for the 75 percent presumption may nevertheless 
apply for an allocation, demonstrating its purpose and function by other means.  
An applicant not qualifying for the presumption shall state separately each 
purpose and function of the corporation, and state what percentage of the 
expenditures in the most recent calendar year, and what percentage of the 
budget in the upcoming year, are allocated to each of these separate purposes 
and functions.  The application shall further state the basis for these 
allocations. [Rule 3.671(C)] 
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In addition to this submission of expenditure and of budget information, primary 
purpose and function can be additionally supported by historic expenditure 
information, by the organization’s stated purpose in articles, bylaws or policy 
statements or case priority guidelines, or by the demonstrated track record of 
the applicant in providing legal services without charge to indigent persons. 
 
An applicant that operated in previous years as a project within an organization 
providing substantial services other than legal services to indigent persons, or 
as an entity other than a corporation, but which has since become a separate 
California nonprofit corporation whose primary purpose and function is the 
provision of legal services without charge to indigent persons, may establish its 
status as a qualified legal services project and its proportionate entitlement to 
funds based upon financial statements which strictly segregate that portion of 
the organization’s expenditures in prior years which were devoted to civil legal 
services for indigents.  Thus, if you are recently incorporated and previously 
operated as a part of an umbrella organization, you may utilize the 
expenditures of your predecessor organization so long as financial statements 
strictly segregate the expenditures for such legal services. 
 
If your legal services program is operated by an accredited nonprofit law 
school, you are required only to demonstrate the program’s primary purpose, 
and not the corporation’s primary purpose.  Your program must be operated 
exclusively in California and the law school must be accredited by the State Bar 
of California. The program must have operated for at least two years at a cost 
of at least $20,000 per year, as an identifiable law school unit with the primary 
purpose and function of providing civil legal services without charge to indigent 
persons.  The program may meet the primary purpose test according to the 75 
percent test described above or by demonstrating its purpose and function 
through other means described above. [B&P Code §6213(a)(2)] 
 

2.4. The application must include a description of the organization’s quality control 
procedures and standards, including but not limited to the matters described in 
Guidelines 2.4.1-2.4.4: 

 
Commentary: 
The American Bar Association’s Standards for the Provision of Civil Legal Aid 
are the quality control standards for the Legal Services Trust Fund Program, 
pursuant to Business & Professions Code §6225 and Rule 3.661(C).  These 
standards are the State Bar’s guidelines for review and approval of applicant 
and recipient program practices. 
 
If you are already subject to quality control reviews by the Legal Services 
Corporation or the California Department of Aging, describe the quality control 
review procedures to which you are subject. 
 
Describe your quality control standards and how compliance with each of the 
subjects listed in Guidelines 2.4.1-2.4.4 is ensured.  The Commission is 
particularly interested in your standards and procedures regarding supervisorial 
structure, procedures, and responsibilities. [B&P Code §§6123(a) and 6217(a); 
Rule 3.680(E)(2)] 
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2.4.1. the minimum experience and education requirements for attorney and 
paralegal employees; 
 

2.4.2. the current salaries and job descriptions for all filled and unfilled 
management and professional positions, including paralegal personnel; 

 
2.4.3. the minimum experience and educational requirements for attorney 

supervisors; and 
 

2.4.4. the supervisorial structure, procedures and responsibilities. 
 

2.5. Applicants must meet the requirements of this, Guideline 2.5, or the 
requirements of Guideline 2.6.  To meet the requirements of this, Guideline 2.5, 
the applicant must receive at least some funding either: 

 
2.5.1. from a grant made to the organization by the Legal Services Corporation 

or by an Area Agency on Aging distributing Older Americans Act funds; 
or 
 

2.5.2. from an approved contract with another organization that is a grant 
recipient meeting the terms of Guideline 2.5.1. 
 
Commentary: 
In order to qualify under Guideline 2.5 (and thereby waiving the requirements of 
2.6), you must receive at least some funding either directly from the Legal 
Services Corporation (or from an Area Agency on Aging) or by contract with an 
LSC-funded organization (or by a contract with an Area Agency on Aging-
funded organization).  If your funding is by contract, the contract must have 
been approved by LSC or by the state or local agency administering the Older 
Americans Act funds. 
 
Legal Services Corporation is defined in the Business and Professions Code 
§6213(f) as the Legal Services Corporation established under the Legal 
Services Corporation Act of 1974 (Public Law 93-355; 42 U.S.C. 2996 and 
following).  Older Americans Act is defined in the Business and Professions 
Code §6213(g) as the Older Americans Act of 1965, as amended (Public Law 
89-73; 42 U.S.C. 3001, and following). [B&P Code §§6213(f), 6213(g), 6214(a)] 
 

2.6. An applicant that does not meet the requirements of Guideline 2.5 must meet 
each of the requirements of Guidelines 2.6.1-2.6.3 below: 

 
2.6.1. The applicant must receive at least $20,000 annual cash funds from 

sources other than the Legal Services Trust Fund Program to support the 
program described in Guideline 2.3 above, and 
 
Commentary: 
In order to qualify under Guideline 2.6.1, you must demonstrate at least 
$20,000 annual cash funds from sources other than the Legal Services Trust 
Fund Program to support the provision of civil legal services without charge to 
indigent persons.  If you did not receive at least $20,000 cash funds from such 
sources in the year immediately preceding the application, you must 
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demonstrate that your average annual cash funds over some period of years 
have been at least $20,000 per year.  This computation cannot include the 
value of any donated services or equipment. 
 
You cannot include money received from fee-generating cases or from court-
awarded attorneys’ fees. [B&P Code §6214(b)(1)] 
 
If you are applying as a law school program, you must demonstrate the 
program has operated for at least two years at a cost of at least $20,000 per 
year. [B&P Code §6213(2)(A)] 
 

2.6.2. The applicant must have demonstrated community support for the 
operation of a viable ongoing program, and 
 
Commentary: 
If you have received at least $20,000 per year annual cash funds from local 
sources in the community in which you provide your services, such support is 
sufficient to meet the requirements of Guideline 2.6.2.  You may not count 
contributions from employees of your organization toward the local support 
requirement of this Guideline 2.6.2, though it can be counted for 2.6.1. 
 
If you cannot show $20,000 annual local community financial support, you may 
demonstrate community support through the donation of services or other non-
cash contributions, by service of local community leaders on your board of 
directors, fundraising committees, etc., or by otherwise demonstrating that the 
community actually supports the operation of a viable ongoing program. 
 
Letters of support from local community leaders are not sufficient to 
demonstrate the community support required by Guideline 2.6.2. [B&P Code 
§6214(b)(2)] 
 

2.6.3. The applicant must provide at least one of the following special services: 
 

2.6.3.1. Recruiting substantial numbers of attorneys in private practice 
who serve without compensation providing the legal services 
referred to in Guideline 2.3 above, or 

 
Commentary: 
In deciding whether you are eligible to apply as a project that recruits 
substantial numbers of attorneys, the Legal Services Trust Fund Commission 
will consider several factors.  At a minimum you must meet at least one of the 
following tests: 
 

a. you recruited at least 30 attorneys who provided services in the previous 
calendar year; or 

b. you recruited at least five percent of the licensed attorneys in the county 
you serve who provided services in the previous calendar year; or 

c. the attorneys you recruited donated at least 1,000 hours of legal services 
for your clients in the previous calendar year. 
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Provided you meet one of these minimum tests, you may demonstrate your 
project’s recruitment of substantial numbers of attorneys in one or more of the 
following ways: 
 

a. the number of attorneys recruited; 
b. the percentage of attorneys in your local service area that donated 

services through your project; 
c. the verified value of donated civil legal services in comparison to your 

expenditures and budget; 
d. the number of hours donated by each attorney; 
e. the number of attorneys in your area who have special expertise needed 

to provide the services your project offers; or 
f. other considerations that may affect the availability of volunteer attorneys 

in your service area. 
 
Any attorney who is not an employee of the applicant can be considered in 
private practice, and attorneys may be considered in private practice even 
though they work for government agencies, corporations, or in non-legal 
occupations. 
 
Attorneys can be considered to serve without compensation even when they 
are reimbursed for out-of-pocket expenses, whether by the client, the applicant, 
or other sources. [B&P Code §6214(b)(3)(A); Guideline 2.3.2 and supporting 
Commentary] 

 
2.6.3.2. Providing legal representation, training, or technical assistance 

on matters concerning special client groups or on matters of 
specialized substantive law important to special client groups. 

 
Commentary: 
Special client groups include any underserved or disadvantaged groups, 
including, without limitation, the elderly, disabled, juveniles, or non-English-
speaking persons. [B&P Code §6214 (b)(3)(B)] 
 

2.7. The application must include a financial statement that includes the total 
expenditures of the applicant.  The financial statement must meet the 
requirements of Guideline 2.7.1 below. 

 
2.7.1. The statement must show expenditures for the completed fiscal year 

ended most recently before the application deadline, and must be audited 
or reviewed by an independent certified public accountant.  A financial 
review, in lieu of an audited financial statement, may be submitted by an 
applicant whose gross corporate expenditures were less than the amount 
specified in the Schedule of Charges and Deadlines.  Applicants must 
submit a financial statement no later than 90 days after the end of their 
fiscal year.  The required financial statement must be received prior to the 
disbursement of any funds from the Legal Services Trust Fund Program. 
 
Commentary: 
Independent CPA-audited or reviewed statements are required of organizations 
with gross expenditures of less than $500,000.  Organizations with gross 
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expenditures in excess of $500,000 must submit audited statements.  If such a 
statement is unavailable at the time of the application, you may substitute an 
approximated financial statement, but you must submit an audited or reviewed 
statement no more than 90 days after the end of their fiscal year. [B&P Code 
§6222; Rule 3.680(E)(1); Schedule of Charges and Deadlines] 
 

 
2.7.2. The financial statement need not distinguish between legal services 

without charge to persons who are indigent (within the definition of 
Guideline 2.3.4 above) and other services performed by the project.  
However, if an applicant does provide other services, the application 
must include the approximated information requested on the expenditure 
form(s) identifying expenses incurred providing any of the following 
services:  legal services/other activities, civil/criminal, free/charged, 
indigent/non-indigent clients, in-state/out-of-state expenditures. 
 
Commentary: 
The amount of your grant will be based in part on the amount of your 
expenditures in your previous fiscal year for civil legal services without charge 
to indigent persons.  See Guidelines 2.3.1 through 2.3.4 for the definitions the 
Commission will use to determine the portion of your expenditures that are 
qualified to be counted in determining your grant allocation. [B&P Code 
§6216(b)] 
 
Records that may be used to demonstrate the portion of the organization’s 
expenses that qualify to be counted in determining the grant allocation include 
the following:  records of the numbers of clients served during the previous 
year; records reflecting time spent on different kinds of services or on services 
to indigent/non-indigent clients in the previous year; accounting records 
reflecting expenses incurred providing different kinds of services or on services 
to indigent/non-indigent clients during the previous year. 
 
If you rely on estimates to establish the amount of your qualified expenditures, 
you must make the estimates by a method that is reasonably related to the 
actual expenditure of funds and explain the basis of the estimates. 
 

2.7.3. The financial statement must disclose and segregate any amounts paid to 
or received from another program applying for an allocation under the 
Legal Services Trust Fund Program. 
 
Commentary: 
In order to avoid double counting, funds contributed by one program to another 
program, when both are applicants for an allocation from the Legal Services 
Trust Fund Program, must be disclosed in the financial statements of both 
programs.  In determining allocations, such funds will be counted only for the 
program receiving the funds, unless those programs have executed a contrary 
agreement differently allocating the credit for the contributed funds between the 
two programs.  If an agreement is made, both programs must provide a copy of 
such agreement to the Commission. 
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2.8. The application must state the counties in which the legal services described in 
Guideline 2.3 above are provided. An applicant that provides such services in 
more than one county must state the total expenditures made for services in 
each county and explain the basis of the by-county allocation.  In allocating total 
expenditures among counties on Legal Services Trust Fund Program 
applications, an applicant must use a method that is reasonably related to the 
actual expenditure of funds and explain the basis of the allocation. 

 
Commentary: 
You may qualify for allocations only in counties you are presently serving.  If 
you are presently serving more than one county, allocate the expenditures that 
meet the requirements of Guideline 2.3 by county, explaining the basis for your 
allocation.  The Commission will evaluate whether your allocation is reasonably 
related to the actual expenditure of funds in light of the particular characteristics 
of your organization and your services.  The allocation information does not 
need to be audited. [B&P Code §6216(b)] 
 
The following are some of the bases for allocation of expenses among counties 
served that the Commission has found in past years to be reasonable under 
appropriate circumstances:  numbers of clients served who reside in each 
county; number of cases handled in each county; actual or estimated hours of 
service provided in each county, or provided to clients who reside in each 
county; actual expenses of providing service to clients in each county, including 
both personnel and non-personnel expenses; statistics that establish the 
geographic distribution by county of persons who will benefit from the services 
provided.  In certain circumstances, it may be necessary to use a combination 
of these or other methods to arrive at an allocation method that is reasonably 
related to the actual expenditure of funds.  If you rely on estimates, you must 
make the estimates by a method that is reasonably related to the expenditure 
of funds and explain the basis of the estimates. 
 
If you allocate expenses to counties other than those in which your individual or 
organizational clients reside, or those in which you provided the services, the 
allocation must be reasonably related to the geographic distribution of the 
indigent persons who will benefit from the services.  In evaluating the 
reasonableness of such allocations, the Commission may consider the 
following factors and any others that aid in making that determination:  (1) the 
forum in which the matter is being pursued, e.g., courts, administrative agency, 
legislature, etc.; (2) whether the matter can be expected to establish a 
precedent and the anticipated scope or breadth of that precedent; (3) in the 
case of a class action, the definition of the class contained in the complaint and 
proposed or actual class certification orders; (4) a description of the group of 
individuals that would benefit from a favorable resolution of the legal matter; 
and (5) the legal issues raised by the matter. 
 
For a legal matter or matters for which you allocate expenses based on 
residence of persons other than your individual clients, your application must 
identify the legal matters and, for each matter, provide the information listed in 
items (1) through (5) in the preceding paragraph.  You should also identify the 
geographic and numeric distribution of the persons the matter may benefit and 
your approximate expenditures for the matter.  Explain the basis of this 
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information.  You need not disclose information protected by the attorney-client 
privilege. 
 

2.9. An applicant wishing to qualify for the additional allocation reserved for 
organizations that demonstrate the volunteer services of private lawyers as their 
principal means of delivering legal services must meet each of the following 
requirements: 

 
2.9.1 the requirements of Guideline 2.6.3.1 above; and 

 
2.9.2 the applicant’s principal means of delivering legal services is the 

recruitment of attorneys in private practice. 
 
Commentary: 
See Commentary concerning Guideline 2.6.3.1.  One method by which you 
may demonstrate that such recruitment is your project’s principal means of 
legal services delivery is to show by objective evidence that the attorneys 
recruited actually provided substantial free civil legal services and that the 
number of hours of services so provided in the previous calendar year by 
attorneys recruited exceeded the number of hours of services provided by 
lawyer staff employed by the applicant. 
 
An alternative method by which you may demonstrate that such recruitment is 
your project’s principal means of legal services delivery is to show by objective 
evidence (1) that the attorneys recruited actually provided substantial free civil 
legal services; (2) that the combined number of hours of service by volunteers, 
both attorneys and paralegals, exceeds the combined number of hours of 
service by staff attorneys and paralegals; and (3) that the number of hours of 
service by volunteer attorneys is more than half as many as the combined 
number of hours of service by staff attorneys and paralegals. 
 
If you do not use either of these methods to demonstrate your principal delivery 
means, you should describe and explain in your application the method used. 
[B&P Code §6216(b)(1)(B)] 
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Legal Services Trust Fund Program 
Eligibility Guidelines 

The Legal Services Trust Fund Program Eligibility Guidelines were designed as a brief 
statement of factors governing eligibility for an allocation under the Legal Services Trust Fund 
Program.  The Guidelines, together with their Commentary, are intended to incorporate 
provisions found in the statute (Business and Professions Code §6210, et seq.) and at Title 3, 
Rules 3.660-3.692 of the Rules of the State Bar of California. 

Commentary follows each guideline and is designed to further assist you in seeking an 
allocation under the Legal Services Trust Fund Program.  Bracketed references are to the 
Business and Professions Code (B&P Code) and Rules of the State Bar. 

 
Requirements for All Applicants 

1. To be considered for a Legal Services Trust Fund Program grant, an applicant must 
submit a timely and complete application for funding in the manner prescribed by the 
Legal Services Trust Fund Commission (the Commission).  To qualify for an 
allocation under the Legal Services Trust Fund Program, an applicant must be either: 

a. a qualified legal services project (Legal Services Projects Guidelines 2-2.9); or 

b. a qualified support center (Support Centers Guidelines 2-2.9). 

A single applicant may not qualify as both a legal services project and a support 
center. [Rule 3.680(D)] 

Commentary: 
The main distinction between a legal services project and a support center is 
found in the primary purpose of the organization.  Compare Legal Services 
Projects Guideline 2.3 with Support Centers Guideline 2.3.  You must indicate 
on your application the status under which you wish to be considered.  You 
may complete the applications for both a legal services project and a support 
center.  If you qualify in the category of first preference, you will not be 
considered in the second category.  If you do not qualify in the category of your 
first choice, you will be considered for eligibility under the category of your 
second choice, if your primary purpose and function qualifies you for that 
category. [Rule 3.671(A)-(C)] 

1.1. All applicants must include with their applications an assurance that the 
applicant will use the funds allocated from the Legal Services Trust Fund 
Program for the purposes set forth in §§6210-6228 of the Business and 
Professions Code. 

Commentary: 
The application includes an Assurances form.  Execution of that form will 
satisfy the requirements of Guidelines 1.1-1.3. 
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1.2. Within 30 days after notice of a tentative allocation from the Commission, the 
applicant must submit a budget and budget narrative for the expenditure of the 
allocation. 

1.2.1. For support centers, the budget and budget narrative must show that all 
funds allocated from the Legal Services Trust Fund Program will be used 
in support of qualified legal services projects providing free legal 
services in California. 

1.3. All applications must include an assurance that the applicant: 

1.3.1. at all times will honor the attorney-client privilege and will uphold the 
integrity of the adversary process; and 

1.3.2. will not impose restrictions unrelated to statutes and rules of 
professional conduct on attorneys who provide representation to indigent 
clients with funds provided in whole or in part from the Legal Services 
Trust Fund Program; and 

1.3.3. does not discriminate on the basis of race, color, national origin, religion, 
sex, handicap, or age. 

Commentary: 
See Commentary 1.1 above. [B&P Code §§6210, 6217, 6221; Rule 3.682] 

1.4. If the Commission or staff requests any further information relating to an 
applicant’s eligibility, or related to the amount of the allocation under the Legal 
Services Trust Fund Program, the applicant must supply that information.  
However, the Commission is not required to notify applicants if their initial 
application fails to include information sufficient to demonstrate eligibility.  
Failure to provide information necessary to the Commission’s decisions on 
eligibility or eligible expenditures (or failure to supply requested information 
relevant to those decisions) will be grounds for denial of eligibility, or for refusal 
to recognize part of the applicant’s expenditures within the allocation formula. 
[Rules 3.680(E) and 3.691(A)] 

 
Requirements for Support Centers 

2. To be a qualified support center, the applicant must meet (a) each of the requirements 
of Guidelines 1.1-1.3 above, and (b) each of the following Guidelines 2.1-2.7, and (c) 
the requirements of either Guideline 2.8 or 2.9. 

Commentary: 
The qualified support center must meet:  (1) the requirements applicable to all 
applicants (see Guidelines 1.1-1.3); (2) the mandatory requirements of 
Guidelines 2.1-2.7 applicable to all support centers; and (3) either the eligibility 
presumption established by Guideline 2.8, or the requirements for quality 
control and “special need” set forth in Guideline 2.9. 
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The mandatory requirements applicable to all support centers (Guidelines 2.1-
2.7) contain two separate requirements.  A support center must demonstrate 
that it provides a significant level of legal support services to qualified legal 
services projects in California (the “significant level” test).  Additionally, a 
support center must demonstrate that its primary purpose and function is the 
provision of legal support services (the “primary purpose and function” test). 
[Rule 3.680(A)] 

2.1. The applicant must be a nonprofit corporation (in California or another state). 

Commentary: 
In order to demonstrate your status as a California corporation, copies of the 
Articles of Incorporation certified by the California Secretary of State and a 
current Certificate of Status from the California Secretary of State showing that 
the corporation is in good legal standing must be filed with the Legal Services 
Trust Fund Program.  To demonstrate your nonprofit status, copies of (1) the 
determination letter from the Internal Revenue Service granting your 
application for exemption from the appropriate provisions of subchapter (f) of 
Chapter 1 of the Internal Revenue Code of 1954, as amended and (2) the 
determination letter from the State Franchise Tax Board granting your 
application for exemption from the appropriate section of the California 
Revenue and Taxation Code must be filed with the Legal Services Trust Fund 
Program.  If you have not received such determination letter(s), attach 
copy(ies) of your application(s) for exemption together with an explanation of 
its/their status. [B&P Code §6213(a)(1); Rules 3.670(A), 3.680(A)] 

2.2. The application must demonstrate through objective information that the 
organization currently: 

Commentary: 
The statute requires that applicants must currently be providing the services 
described in Guidelines 2.2.1-2.2.4. 

The regulations require that you demonstrate with “objective information” that 
you provide the required services.  Objective information that can be used to 
demonstrate your services is described in Guidelines 2.2.1-2.2.3.  See also 
Commentary 2.3. [B&P Code §6213(b); Rule 3.670(B), 3.671(B), 3.680(E)(2), 
3.680(E)(4)] 

2.2.1. provides a significant level of legal training, legal technical assistance, or 
advocacy support to qualified legal services projects 

Commentary: 
You must demonstrate that you are currently providing a significant level of 
legal training, legal technical assistance, or advocacy support to programs that 
are qualified for Legal Services Trust Fund Program allocations as legal 
services projects.  In order to meet this test, the services provided must be 
offered on a regular and consistent basis. 

Such training, assistance or support include, but are not limited to, the direct 
provision of civil legal services to an indigent person, either as co-counsel with 
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an attorney employed or recruited by a qualified legal services project, or at the 
request of an attorney employed or recruited by a qualified legal services 
project that is unable to assist the client [see Rule 3.672(B)(2)], provided that: 

a. you keep written records to demonstrate that the direct provision of services 
was either as co-counsel with an attorney employed or recruited by a 
qualified legal services project, or at the request of such an attorney [Rules 
3.672(B), 3.682]; and 

b. you establish and use policies and procedures that encourage qualified 
legal services projects to participate in the organization’s representation of 
persons referred by them. 

Support services provided to organizations that are not qualified legal services 
projects, or to attorneys in private practice who were not recruited by a qualified 
legal services project, will not be taken into consideration for purposes of 
demonstrating that a support center provides a significant level of services to 
qualified legal services projects. 

In deciding whether you meet the “significant level” test, the Legal Services 
Trust Fund Commission will consider several factors.  At a minimum, you must 
demonstrate that in the last year you have provided legal training, legal 
technical assistance, or advocacy support to at least ten qualified legal services 
projects.  For purposes of this test, services provided to more than one office of 
a multi-office legal services project shall only count as services to one project.  
In addition, for purposes of this test, you cannot count the distribution of 
newsletters, general mailings, or the provision of other materials of general 
distribution.  You must maintain written records of requests for services to 
demonstrate the number of projects to which you provided services. 

You must provide services to at least ten projects to qualify as a support 
center.  Applicants that fail to meet this test will be found not to have provided a 
significant level of services to qualified legal services projects. 

Provided you meet this minimum test, you must also demonstrate through 
objective information that the nature and content of the services you provided 
were significant.  In determining whether a support center’s services were 
significant, the Commission may consider the following factors and any others 
that aid in making that determination: 

a. The provision of legal training, legal technical assistance, and advocacy 
support to a large number of projects is relevant data for demonstrating a 
significant level of support.  However, numbers alone will not be the sole 
test. 

b. Services must be substantial in nature, not merely simple or intermittent 
responses to requests for assistance.  For example, responding to ten 
simple requests for assistance will not itself demonstrate a significant level 
of support services.  One large-scale complex lawsuit that takes a 
substantial amount of attorney time to complete will demonstrate a more 
significant level of services than a simple individual action.  However, 
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handling a substantial number of individual actions may also demonstrate a 
significant level of work.  Distribution of newsletters or other educational 
material will not itself meet the “significant level” test, but development of 
useful resources for qualified legal services projects is relevant data for 
demonstrating a significant level of support. 

2.2.2. and such training, assistance, or support is not only actually available 
statewide 

Commentary: 
Your services must actually be available statewide.  You must hold your 
services available on request on a statewide basis to all qualified legal services 
projects irrespective of where they are located within the state and publicize the 
availability of such services on a statewide basis.  This publicity should 
ordinarily include at least two written communications during each calendar 
year, directed to every qualified legal services project in California, in which you 
describe the availability of your services.  These written communications may 
be included in newsletters or other regular publications.  You should send a 
copy of the communications to the Legal Services Trust Fund Program when 
you send them to the legal services projects. 

Second, you must also demonstrate through objective information that your 
services are actually available and publicized throughout the state.  In 
determining whether this requirement is met, the Commission may consider 
such factors as your staff’s participation in task forces and other training 
forums, your distribution of newsletters and general mailings, and any other 
efforts you make to give notice of the availability of services. 

2.2.3. but is also actually provided statewide 

Commentary: 
You must also demonstrate that you provide services on a statewide basis.  
Your services must have actually been utilized within the last year in a majority 
of the nine State Bar Districts that existed prior to July 1, 2010, and in at least 
two Northern California counties and two Southern California counties.  
Southern California counties shall include the counties of San Luis Obispo, 
Kern, San Bernardino and counties further south.  At the end of these 
Guidelines, is a list of the counties assigned to each of the nine State Bar 
Districts. 

In determining whether a support center’s services were statewide, the 
Commission may consider the following factors and any other objective 
information that aids in making the determination: 

a. The provision of support services to a number of State Bar Districts or 
counties larger than the minimum stated above would be relevant data for 
demonstrating a geographic distribution of service.  However, numbers 
alone will not be the sole test. 

b. Statewide services must be substantial in nature, not merely simple or 
intermittent responses to requests for assistance.  For example, providing 
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most services in one or a few counties but occasionally responding to 
inquiries from other parts of the state will not itself demonstrate a statewide 
distribution of services. 

For purposes of determining whether your services were actually provided on a 
statewide basis, the Commission will consider only the provision of legal 
training, legal technical assistance, and advocacy support.  Other services 
provided, such as general information, the distribution of newsletters, and 
general mailings, will not be sufficient to demonstrate that an applicant is not 
local but statewide, or that an applicant has provided services in a majority of 
the State Bar Districts. 

2.2.4. without charge 

Commentary: 
The “without charge” standard is fully met when services are provided without 
imposing any fee or requiring any payment.  However, training services may 
still be considered “without charge” when the fee imposed is directly tied to the 
actual additional expense incurred in training an individual and does not include 
general expenses that are incurred in providing the training to the community at 
large.  To illustrate: 

a. Direct expenses that can be charged to individuals participating in training 
events include the actual cost of their own refreshments, lodging, materials 
distributed (including manuals, workbooks, and binders), per participant 
webinar fees, and similar costs associated with individual participation. 

b. Training expenses that should not be charged to participants include the 
costs of facilities rental for the training event; general costs of materials, 
equipment, and services necessary to conduct trainings (such as visual 
aids, projectors, IT services, licensing fees, and delivery charges); 
expenses associated with travel, food, or lodging for staff or outside 
trainers; costs of developing materials (including staff salaries and 
consultant fees/expenses); and organizational expenses, including but not 
limited to insurance, audit costs, library costs, overhead, or 
telecommunications expenses. 

Under Business and Professions Code §6213(b), the “without charge” standard 
applies to assistance provided to qualified legal services projects.  It would be 
consistent with the spirit of the Legal Services Trust Fund statute, whenever 
possible, to also extend this consideration to fellow qualified support centers. 

2.2.5. through an office in California. 

Commentary: 
You must actually have a regularly functioning office physically located in 
California and provide these services through that office.  The office must have 
been in existence and operating prior to your application for a Legal Services 
Trust Fund Program grant. 
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2.3. The provision of legal training, legal technical assistance, or advocacy support 
without charge must be the primary purpose and function of the corporation. 

Commentary: 
You must demonstrate that it is the primary purpose and function of the 
corporation viewed as a whole, and not simply that of part of the corporation, 
to provide free legal training, legal technical assistance, or advocacy support.  
You may consider the provision of similar services in other states when 
determining the primary purpose and function of the corporation. 

To be considered legal training, legal technical assistance, and advocacy 
support, the services must meet the following criteria: 

a. Services must be provided (1) to attorneys or lay advocates or others 
involved in the direction or operation of legal services projects that provide 
legal services to indigent persons; or (2) to attorneys in private practice who 
are providing legal services without charge to indigent persons; or (3) 
directly to indigent persons when requested to do so by a qualified legal 
services project. 

b. The content of the training and technical assistance must be directed 
toward meeting the legal needs of indigent persons or the functioning of the 
legal services project. 

c. The direct provision of legal services to clients is not a “support service” 
unless it is delivered (1) as co-counsel with a qualified legal services 
project; or (2) as co-counsel at the request of a private attorney 
representing indigent clients without charge; or (3) after a referral from a 
qualified legal services project. 

d. The provision of similar legal support services in states other than California 
will be considered in determining the primary purpose and function of the 
corporation. 

A support center shall be presumed to meet the “primary purpose and function” 
test if the services described above constitute more than 75 percent of the 
corporation’s expenditure budget in the year for which it is seeking an 
allocation from the Legal Services Trust Fund Program. 

If the organization cannot meet the “primary purpose and function” test by 
complying with this presumption, you may demonstrate the primary purpose 
and function by other means.  You will need to demonstrate that the primary 
purpose of the organization is to assist legal services advocates who provide 
direct civil legal services to indigent clients through the provision of legal 
training, legal technical assistance, and advocacy support.  You must show that 
the primary purpose is not the direct provision of legal services to clients and 
that the support services consist of training, technical assistance, and 
advocacy support. [B&P Code §6213(b); Rule 3.671(B), (C)] 
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2.4. If the organization receives funds from sources other than the Legal Services 
Trust Fund Program, the applicant must submit a plan assuring that the services 
funded from the Legal Services Trust Fund Program are in addition to those 
already funded from other sources. 

Commentary: 
Describe the sources, amounts, and conditions of your funding other than the 
Legal Services Trust Fund Program and the additional services you intend to 
provide with the monies allocated by the Legal Services Trust Fund Program.  
You must also submit a plan to maintain your current level of funding from 
sources other than the Legal Services Trust Fund Program. [B&P Code 
§6216(c)] 

2.5. The application must include an agreement by the organization to use all funds 
allocated from the Legal Services Trust Fund Program in support of qualified 
legal services projects providing free legal services in California, and to restrict 
use of funds allocated from the Legal Services Trust Fund Program to matters 
directly related to the needs of legal services clients. 

Commentary: 
You may meet this requirement by signing the Assurances form that is part of 
the application. [B&P Code §6216(c)] 

2.6. The application must include a resolution of the board of directors of the 
corporation establishing the organization’s priorities for the provision of legal 
support services.  The adoption of this resolution must have followed 
consultation with legal services attorneys, members of the private bar, and 
eligible clients. 

Commentary: 
You must attach to your application a resolution adopted by your board of 
directors within the last two years establishing the organization’s priorities.  In 
addition, you must describe the manner in which legal services attorneys, 
members of the private bar, and eligible clients were consulted for purposes of 
establishing priorities.  Those consulted to meet this requirement must include 
persons who are not members of your board of directors. [Rule 3.680(B)] 

2.7. The organization must offer a range of services including more than one of the 
following: consultation, representation, information services, and training. 

Commentary: 
Describe the manner in which the organization offers services falling under at 
least two of the headings: consultation, representation, information services, 
and training. [Rule 3.680(B)] 

2.8. The organization must meet either the requirements of this Guideline 2.8, or the 
requirements of Guideline 2.9.  To meet the requirements of this Guideline 2.8, 
the organization must have met the requirements of Guidelines 2.2-2.3 on 
December 31, 1980. 
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Commentary: 
If the organization has met the general requirements applicable to all 
applicants, Guidelines 1.1-1.4, and has met the requirements of Guidelines 2.1-
2.7, it must also meet either the requirements of this Guideline 2.8, or the 
requirements of Guideline 2.9. 

In order to meet the requirements of Guideline 2.8 (and thus avoid the 
necessity of complying with Guideline 2.9), the organization must, on 
December 31, 1980, have been a nonprofit organization which had as its 
primary purpose and function the provision of legal training, legal technical 
assistance, or advocacy support without charge, and which was actually 
providing a significant level of such services to qualified legal services projects, 
and such training, assistance, or support must have been available statewide 
without charge through an office in California at that time. [B&P Code §6215(a)] 

If the organization has previously been determined by the Commission to meet 
this requirement, you do not need to reestablish it each grant year. 

2.9. An applicant that does not meet the requirements of Guideline 2.8 must meet the 
requirements of Guidelines 2.9.1 and 2.9.2 below: 

2.9.1. The organization must be deemed to be of special need by a majority of 
the qualified legal services projects.  If an applicant was affirmatively 
deemed of special need for one grant period, the Commission will 
assume (without need for further information) that it continues to be so 
deemed for the immediately following two grant periods. 

Commentary: 
If you do not meet the presumption established by Guideline 2.8, the 
organization must be deemed of special need by a majority of legal services 
projects which receive allocations from the Legal Services Trust Fund Program.  
The statute requires that the organization presently be so deemed. 

Evidence of such deeming in prior years, while it may be considered by the 
Commission as relevant evidence, is not determinative of the issue before the 
Commission except in the two funding periods after the grant period for which 
you were so deemed.  The Commission itself intends to solicit the views of 
qualified legal services projects as to whether the organization is presently 
deemed of special need in every third year, starting with ther application for the 
first funding period.  Therefore, you must (for your first, fourth, seventh, etc., 
funding periods) supply the Commission with a one-page description of the 
organization. 

The Commission will solicit advice from qualified legal services projects 
whether they presently deem the organization to be of special need.  More than 
one-half of those whose advice is solicited must respond affirmatively in order 
for the organization to be eligible.  Upon request, the Commission will make 
available to you a list of the names and addresses of the qualified legal 
services projects from which the Commission will solicit views. 
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In deciding whether they deem a support center to be of special need, projects 
will be instructed to consider what support the legal services projects in 
California need in delivering legal services to indigent persons, and to evaluate 
how the organization’s services meet that need, including such issues as the 
quality and/or quantity of the organization’s work.  Project directors will be 
encouraged to consult with service providers or others associated with the 
project in making their decision. [B&P Code §6215(b)(2); Rule 3.680(C)] 

2.9.2. The application must include a description of the organization’s quality 
control procedures and standards, including, but not limited to, the 
matters described below: 

Commentary: 
The State Bar's Board of Governors adopted the American Bar Association’s 
Standards for the Provision of Civil Legal Aid as the quality control standards 
for the Legal Services Trust Fund Program, pursuant to Business & 
Professions Code §6225 and Rule 3.661(C).  These standards are the State 
Bar’s guidelines for review and approval of applicant and recipient program 
practices. 

If you are already subject to quality control reviews by any non-Trust Fund 
Program funding source or entity, describe the quality control review 
procedures to which you are subject, and attach the most recent 
comprehensive written quality control review by that entity in lieu of the 
information requested by Guidelines 2.9.2.1-2.9.2.4. (It is not necessary to 
explain in detail the review procedures followed.) 

If you are not subject to such review procedures, describe your quality control 
standards and how compliance with each of the subjects listed in Guidelines 
2.9.2.1–2.9.2.4 is ensured.  The Commission is particularly interested in the 
standards and procedures regarding supervisorial structure, procedures, and 
responsibilities. [B&P Code §§6123(b) and 6217(a); Rule 3.680(E)(2)] 

2.9.2.1. the minimum experience and education requirements for 
attorney and paralegal employees; 

2.9.2.2. the current salaries and job descriptions for all filled and unfilled 
management and professional positions, including paralegal 
personnel; 

2.9.2.3. the minimum experience and educational requirements for 
attorney supervisors; 

2.9.2.4. the supervisorial structure, procedures, and responsibilities. 
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State Bar of California Districts 
Prior to July 1, 2010 

District 1 

Butte 
Colusa 
Del Norte 
Glenn 
Humboldt 
Lake 
Lassen 
Mendocino 
Modoc 
Nevada 
Placer 
Plumas 
Shasta 
Sierra 
Siskiyou 
Sutter 
Tehama 
Trinity 
Yuba 

District 2 

Napa 
Sacramento 
Solano 
Sonoma 
Yolo 

District 3 

Alameda 
Contra Costa 

District 4 

Marin 
San Francisco 
San Mateo 

District 5 

Alpine 
Amador 
Calaveras 
El Dorado 
Fresno 
Inyo 
Kern 
Kings 
Madera 
Mariposa 
Merced 
Mono 
Monterey 
San Benito 
San Joaquin 
San Luis Obispo 
Santa Cruz 
Stanislaus 
Tulare 
Tuolumne 

District 6 

Santa Clara 

District 7 

Los Angeles 

District 8 

Orange 
Santa Barbara 
Ventura 

District 9 

Imperial 
Riverside 
San Bernardino 
San Diego 

 
Revised May 2014 
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Revision to Guidelines for Support Centers with respect to determination of whether or not the 
Support Center is providing services “statewide” in California. 

 
Background:  Support Centers must establish that their services are available, and are actually provided, 
on a “statewide” basis.  Since the Program’s inception, the Trust Fund Program has been using State Bar 
Board of Trustee districts to demonstrate that a Support Center’s breadth of service is “statewide.”  For 
reasons unrelated to Trust Fund Program grants, the Board of Trustees revised its districts in 2012 in a 
way that did not work for Trust Fund Program purposes.  Therefore, the Commission determined to use 
the old districts (2010 Map attached) pending a resolution adopting a new regional map to define 
“statewide” for support centers.   
 
At its June 2016 meeting, the Commission defined new regions for viewing “statewide” support, and 
after vetting the recommendations at LAAC Support Center meetings, and at a State Bar bi-monthly call 
with Legal Services programs, adopted the resolution at its December meeting.  The new map for 
defining “statewide” better achieves its intended goals than the previous criteria, including assuring 
services outside the Bay Area and Los Angeles corridors.     
 
Beginning 2017, Support Centers must demonstrate that they provide services in 5 of the 7 attached 
regions.    
 
Previous Eligibility Guideline 2.2.3 for Support Centers:  

Commentary:  
You must also demonstrate that you provide services on a statewide basis. Your services must have 
actually been utilized within the last year in a majority of the nine State Bar Districts that existed prior to 
July 1, 2010, and in at least two Northern California counties and two Southern California counties. 
Southern California counties shall include the counties of San Luis Obispo, Kern, San Bernardino and 
counties further south. At the end of these Guidelines, is a list of the counties assigned to each of the 
nine State Bar Districts. . . . .  

 
 Approved Revision to Eligibility Guideline 2.2.3 for Support Centers:  

 
Commentary: 
You must also demonstrate that you provide services on a statewide basis.  Effective January 2017, your 
services must be utilized in five of the following seven districts: Northern California, Sacramento Area, 
Bay Area, Central Coast, Central Valley, Eastern California, and Southwestern California.   At the end of 
these guidelines is a list of the counties assigned to each of the regions.  (see, Legal Services Trust Fund 
Program, Support Center – 2017 Regional map) 
 
Note:  For services provided in 2016, Support Centers may apply the new regions, or rely on the prior 
requirement that the services were utilized within the last year in a majority of the nine State Bar 
Districts that existed prior to July 1, 2010, and in at least two Northern California counties and two 
Southern California counties. (see State Bar Districts, 2010 map) 
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Bay Area 
Alameda County 

Contra Costa County 

Marin County 

San Francisco County 

San Mateo County 

Santa Clara County 

Central Coast 
Monterey County 

San Benito County 

San Luis Obispo County 

Santa Barbara County 

Santa Cruz County 

Ventura County 

Central Valley 
Fresno County Merced County 

Kern County San Joaquin County 

Kings County Stanislaus County 

Madera County Tulare County 

Mariposa County Tuolumne County 

Southwestern 
California 

Los Angeles County 

Orange County 

San Diego County 

Eastern California 
Imperial County 

Inyo County 

Mono County 

Riverside County 

San Bernardino County 

Northern California 

Butte County Placer County 

Colusa County Plumas County 

Del Norte County Shasta County 

Glenn County Sierra County 

Humboldt County Siskiyou County 

Lake County Sutter County 

Lassen County Tehama County 

Mendocino County Trinity County 

Modoc County Yuba County 

Nevada County   

Sacramento 

Alpine County Sacramento County 

Amador County Solano County 

Calaveras County Sonoma County 

El Dorado County Yolo County 

Napa County   

Legal Services Trust 

Fund Program 

Support Center — 2017 Regional Map 

Cruz 
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Advancing Justice - Asian Law Caucus - Advocacy Activities - 04/28/2021 
AJ-ALC-2020-Advocacy Activities-2020_Advocacy Activities_AB 1276 (Bonta): Fixes to the FAIR MAPS Act 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Advancing Justice - Asian Law Caucus 

AB 1276 (Bonta): Fixes to the FAIR MAPS Act 

Completed 

Legislative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 
Asian Americans Advancing Justice - Los Angeles 
Other Organizations 
California Common Cause 
the League of Women Voters of California 
Mi Familia Vota 

7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 
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Advancing Justice - Asian Law Caucus - Advocacy Activities - 04/28/2021 

Check all that apply 

Miscellaneous 

Describe Redistricting and voting rights 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Other (Explain) 

a. Other
	
Constituencies:
	

If the constituencies Racial minority voters 
impacted are not 
included, please list 
them. 

10. Who benefitted from this advocacy 

In 2020, California had almost 22 million registered voters who would be impacted by redistricting efforts. AB 1276 would 
make technical and clarifying changes to AB 849 (Bonta), the Fair And Inclusive Redistricting for Municipalities And Political 
Subdivisions (FAIR MAPS) Act, which became law in 2019. AB 849 dramatically reformed California’s local redistricting 
process to be more fair, transparent, and accessible to the public. For the first time, it mandated that cities and counties draw 
their maps using ranked criteria that prioritize neighborhoods and communities of interest, placed new transparency and 
public outreach requirements on local governments, and prohibited partisan gerrymandering. AB 1276 adds back negotiated 
language that was inadvertently deleted during the drafting of AB 849 and clarifies existing law around the creation of 
redistricting commissions in charter cities. 

a. If available, provide 
the estimated number 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 
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Advancing Justice - Asian Law Caucus - Advocacy Activities - 04/28/2021 

If the majority of persons impacted are not indigent, type n/a. 

We were not able to obtain statistics on the number or percentage of voters who are indigent. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

We were not able to obtain statistics on the number or percentage of voters who are indigent. Political voting districts are 
redrawn to address population changes once a decade at the local level (and also at the federal level). The way these 
district lines are drawn significantly impact how low-income communities of color are represented and also their level of 
engagement. For example, if a district is drawn in a way where the votes of communities of color are diluted, there's less 
incentive to turn out to vote. AB 1276 increases community collaboration and involvement in the local redistricting process to 
address the history of exclusion and vote dilution that has harmed communities of color in the redistricting process. 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

In 2020, Asian Americans Advancing Justice - Asian Law Caucus collaborated with other co-sponsoring organizations to 
successfully lobby the legislature and the Governor’s Office to pass AB 1276. 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

Asian Americans Advancing Justice - Asian Law Caucus will continue to implement AB 1276 and related legislation, AB 849, 
to improve transparency and accessibility to the local redistricting process. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the
	
information you have available (e.g., estimated range). Do not extrapolate.
	

We were not able to obtain statistics on the number or percentage of voters who are indigent. 
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Asian Americans Advancing Justice - Los Angeles - Advocacy Activities - 04/27/2021 
AAAJ-LA-2020-Advocacy Activities-2020_Advocacy Activities_California Census AANHPI Outreach and Advocacy 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Asian Americans Advancing Justice - Los Angeles 

California Census AANHPI Outreach and Advocacy 

Completed 

Administrative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 
Advancing Justice - Asian Law Caucus
	
Santa Clara County Asian Law Alliance
	

Other Organizations 
Advancing Justice-LA Statewide Census Coalition 

7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 
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Check all that apply 

Miscellaneous 

Describe Census 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Children/Youth, Disaster Victims, Homeless, Immigrants, Incarcerated Individuals, Low Wage Workers, Persons with 
Disabilities, Rural, Seniors, Veterans and Active Military, Other (Explain) 

a. Other
	
Constituencies:
	

If the constituencies all Californians 
impacted are not 
included, please list 
them. 

10. Who benefitted from this advocacy 

All Californians, including indigent communities, benefitted from our census advocacy. California is home to the largest 
number of Asian Americans and the second-largest number of Native Hawaiian and Pacific Islanders in the country. Over six 
million AANHPIs live in California, making up 15% of California’s total population. The number of Asian Americans living in 
poverty statewide increased 50% in the last decade and roughly 28% of Native Hawaiian and Pacific Islanders are low-
income. Our communities will particularly feel the impact of not being counted in the census if they are not able to access 
education, health, and social services provided by our local and state agencies. 

a. If available, provide 
the estimated number 38000000 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 
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In California, 27% of Asian Americans are low income, with 12% living in poverty and 36% of NHPIs are low income with 
16% living in poverty. A greater proportion of Cambodian, Korean, Hmong, Laotian, and Chinese American seniors live in 
poverty (22%, 20%, 18%, 15% and 15% respectively). Hmong and Cambodian American children have the highest rates of 
poverty among Asian Americans (42% and 31% respectively), rates higher than African Americans and Latinos (27% and 
25% respectively). Roughly 53% of single Asian American and NHPI mothers are considered “income inadequate,” meaning 
that they do not earn enough to cover their families’ basic needs. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

All Californians, including our indigent immigrant communities, are impacted by the outcome of California’s census results. 
Essential resources and services are allocated to our state and local governments based on the outcome and without an 
accurate count, the results will not reveal a full picture of the communities who rely on these services. As limited English 
proficient, immigrant community members have been acknowledged as some of the most difficult to reach and be counted, 
AANHPI immigrants have more at stake. The census impacts where to build new schools, how to plan for affordable housing 
needs, how healthcare providers prioritize services to their target populations, and how advocates like Advancing Justice-LA 
uses data to draft and push for policies to help improve the lives of our community members. 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

Advancing Justice-LA regularly engaged with California’s Complete Count Committee through the census outreach program. 
Through the COVID-19 Safer at Home orders, the collaborative advocated to shift an all in-person outreach initiative focused 
on large in-person events and door-to-door outreach to a digital strategy. This shift required quick activation to convince the 
committee that online media engagement would serve as one of the best methods of reaching indigent, immigrant 
households who rely heavily on ethnic media. Advancing Justice-LA also pushed to shift operational timelines associated 
with the Census outreach efforts as the federal administration made numerous attempts to thwart undocumented immigrants 
from being counted. Advancing Justice-LA and the coalition engaged in considerable advocacy to counter the confusion 
through the development of coordinated, clear talking points and messaging in targeted AANHPI languages through 
outreach partners. 

Advancing Justice-LA hosted bi-weekly and monthly check-ins with statewide network partners to stay informed and learn 
best practices from other partners. We also sent weekly emails with statewide partner updates and response rates to 
broader statewide partners. Additionally, we regularly provided essential policy updates and technical assistance to partners 
during the education, outreach, and nonresponse follow up phases as well as tracked the census changes closely and 
provided timely updates, summaries, and talking points to CBO partners. 

14. List the outcomes achieved or expected to achieve 
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If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

Through our Census advocacy efforts, CBO partnerships across the state and partnerships with traditional and ethnic media 
to reach our limited English proficient communities and elders have been strengthened. We look forward to the data that will 
be generated from the census, despite the impact that the federal government’s confusion tactics and COVID’s safer at 
home order had on the outreach process. In fact, while California’s response rate was 1.4% higher than in 2010, we remain 
somewhat concerned about the undercount and will continue to monitor the process to advocate for a full and complete 
count of our communities. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

Federal funding for California in 2020-21 is expected to be nearly $160 billion. As each counted individual accounts for at 
least $1,000 in federal funding, ensuring an accurate count, especially of the most difficult to reach, indigent limited-English 
proficient community members, is essential to bringing federally funded resources to our communities. 
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California Rural Legal Assistance, Inc. - Advocacy Activities - 04/27/2021 
CRLA-2020-Advocacy Activities-2020_Advocacy Activities_2020 CA Complete County Census Summit 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

a. Explain Other 
Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

California Rural Legal Assistance, Inc. 

2020 CA Complete County Census Summit 

Completed 

Other(explain) 

Community education and outreach 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 

Other Organizations 
MICOP 
Catholic Charities 
United Way 
Jakara Movement 
Dolores Huerta Foundation 

7. Counties Impacted 

Check all that apply 
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Alameda, Fresno, Imperial, Inyo, Kern, Kings, Madera, Mariposa, Monterey, Riverside, San Joaquin, San Luis Obispo, San 
Mateo, Santa Barbara, Santa Cruz, Sonoma, Stanislaus, Sutter, Yolo, Yuba 

8. Substantive Area 

Check all that apply 

Miscellaneous 

Describe Census 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Children/Youth, Homeless, Immigrants, Low Wage Workers, Persons with Disabilities, Rural, Seniors, Other (Explain) 

a. Other
	
Constituencies:
	

If the constituencies Limited English Proficiency, Agriculture Workers, Indigenous Populations 
impacted are not 
included, please list 
them. 

10. Who benefitted from this advocacy 

Rural hard-to-count populations 

a. If available, provide 
the estimated number 250000 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 
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Our focus was on reaching low-income workers, agricultural workers, and indigenous farmworkers in rural areas. The areas 
targeted were heavily low-income zip codes. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

Through a "Census in All" approach, CRLA advocates in all of our offices across the state informed indigent persons 
throughout rural California of their rights regarding the 2020 Census in their native language 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

The 2020 Census Project was aimed at advising rural hard-to-count populations on their rights regarding responding to the 
Census, explain the Census, and achieve an accurate and complete count of rural Californians 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

Creation of Census questionnaire walk-through videos in indigenous languages, LGBTQ+ Census informational video, 18 
radio PSAs, distribution of 34,600 COVID-19 masks with Census branding to farmworkers, conducted 382 trainings to 
11,638 attendees, hosted 61 booths and handed out 17586 flyers, distributed 120,513 doorhangers, phone banked 12,116 
past clients, gave 11,890 census pitches. More Californians responded to the 2020 Census than the 2010 Census despite 
the pandemic, wild fires, and relentless disinformation. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

The State of CA receives approximately $2k in Federal Tax dollars per person counted in the Census each year for ten 
years. Businesses utilize the Census to determine if a sufficient workforce exists in an area when determining whether to 
build new housing and create new jobs. The government will be utilizing the Census to determine the number of vaccines to 
distribute to every city for the health and safety of all Californians 
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Disability Rights Education and Defense Fund - Impact Litigation - 04/27/2021 
DREDF-2020-Impact Litigation-2020_Impact Litigation_Smith v. UC Regents 

Organization: Disability Rights Education and Defense Fund 

1. Case Name: Smith v. UC Regents 

2. Case Status: Open 

3. Court Name: California Court of Appeal First District 

4. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

4. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 
Disability Rights California 
Disability Rights Legal Center 
Legal Aid at Work 
Other Organizations 

Association on Higher Education and Disability 
California Association for Postsecondary Education and Disability, 
Civil Rights Education and Enforcement Center 
Disability Rights Advocates 
Judge David L. Bazelon center for Mental Health Law 
National Disabled Law Students Association 

5.a. Support Centers
	

Only: If this is an
	

IOLTA qualifying
	

activity, and no QLSP 
was listed as a 

partner organization, 
indicate how the 

activity is qualifying 
under B&P 6213.: 

6. Counties Impacted 
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Disability Rights Education and Defense Fund - Impact Litigation - 04/27/2021 

Check all that apply 

*Statewide 

7. Substantive Area 

Check all that apply 

Disability Rights, Education 

Describe 
"Miscellaneous": 

8. Constituencies Impacted 

Check all that apply 

Children/Youth, Persons with Disabilities 

9. Parties or Class Represented 

In October 2020, DREDF authored an amicus brief on behalf of multiple disability rights and legal services organizations. 
The brief supported plaintiff’s efforts to preserve a preliminary injunction issued by the Alameda County Superior Court. 
Named plaintiffs in the action include California public high school students with disabilities who planned to apply to 
University of California (“UC”) schools. They asserted claims on behalf of themselves and other similarly situated students 
for violation of their rights under the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. At issue 
was UC’s “test-optional” policy, which allows UC campuses to consider SAT and ACT scores in admissions decisions. The 
lower court had barred UC from implementing this policy. 

a. If available, provide 
the estimated number 

of total people
	

impacted:
	

10. Is named plaintiff(s) indigent? 

This answer alone will not decide whether the activity is or is not a qualifying expense. 

Yes 
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11. Explain how the majority of those impacted are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

Virtually all low-income children in California are educated in the state’s public schools. As documented in case pleadings 
and research, low-income communities, especially low-income students with disabilities, were disproportionately 
disadvantaged by the UC’s “test-optional” policy. Studies have shown that SAT and ACT scores are highly correlated with 
student background characteristics like race, family income, and parent education. These factors act as a proxy for a 
student’s wealth. Low-income students are also more likely to have disabilities that are not accommodated on the SAT and 
ACT. Finally, they are less likely to meet documentation requirements because they attend public schools lacking sufficient 
resources to provide such supporting materials. 

12. Describe the impact this case will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. If no impact on 
indigent persons, type n/a. 

Nondiscriminatory and inclusive admissions criteria in California Universities are critical to: (1) ensuring that low income 
students with disabilities will access educational institutions that provide the skills and knowledge needed to prepare them 
for successful and productive adult lives; and (2) ensuring that all students will have the opportunity to benefit from the 
inclusion of low income students with disabilities, as the disability community is one of the wide range of vibrant diversity 
communities that all Californians will encounter throughout their lives; and (3) ensuring that the learning environment is 
welcoming and safe for all University students and staff. 

13. Briefly describe the legal issue(s) of the case and the overall goal(s) 

This case asserts that the UC’s “test-optional” policy creates a two-tiered system that disadvantages low-income Black and 
Brown students with disabilities in admissions. The litigation goal is to create a more equitable and inclusive admissions 
system that opens access to the UC system. 

14. List case outcomes 

If case remains open, highlight accomplishments (if any) achieved during the evaluation year. 
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Disability Rights Education and Defense Fund - Impact Litigation - 04/27/2021 

In August 2020, the Alameda County Superior Court granted the Plaintiffs’ motion for preliminary injunction and prohibited 
the University of California from considering SAT and ACT scores in its admissions decisions: 
https://appellatecases.courtinfo.ca.gov/search/case/trialCourt.cfm?dist=1&doc_id=2328359&doc_no=A160927&request_tok 
en=NiIwLSEmTkw8WyBJSSFdWENIUDw6UVxfJSJeIzhSQCAgCg%3D%3D 
The Regents filed a petition for writ of supersedeas with the California Court of Appeal, seeking a stay of the injunction 
pending appeal. The Court of Appeal granted a temporary stay pending the parties’ briefing. In October 2020, DREDF 
authored an amicus brief on the Americans with Disabilities Act issues: https://dredf.org/2020/10/29/dredf-files-amicus-brief-
defending-landmark-college-admission-decision/. In November 2020, the Court of Appeal lifted the stay: 
https://appellatecases.courtinfo.ca.gov/search/case/dockets.cfm?dist=1&doc_id=2328359&doc_no=A160927&request_toke 
n=NiIwLSEmTkw8WyBJSSFdWENIUDw6UVxfJSJeIzhSQCAgCg%3D%3D. 
While this was a setback, it was specific to the issue of preliminary injunction relief, which is a high bar. The overall case 
remains ongoing. Regardless of ultimate outcome, the amicus brief remains an exemplar for future advocacy by DREDF or 
other legal services offices. 

15. If possible, describe any economic benefit(s) achieved (client award and/or costs averted) 

If the case remains open, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

Economic benefit is difficult to quantify. But ensuring disability nondiscrimination rights in University admissions criteria is an 
essential foundation for successful and productive adulthood. Since the UC system is the predominately dedicated to 
educating Californians, it is important to ensure that such students have nondiscriminatory full and equal access to UC 
institutions. 

a. Enter economic 
benefit amount, if
	

applicable:
	

16. Total Staff Hours 

Report total staff hours spent on this case in the evaluation year 

17. Total Volunteer Hours 

Report total volunteer hours spent on this case in the evaluation year. Enter 0 if there were no volunteer hours. 
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Disability Rights Legal Center - Advocacy Activities - 04/27/2021 
DRLC-2020-Advocacy Activities-2020_Advocacy Activities_Cancer Policy Advocacy 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Disability Rights Legal Center 

Cancer Policy Advocacy 

Completed 

Administrative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 

Other Organizations 

7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 

Check all that apply 
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Disability Rights Legal Center - Advocacy Activities - 04/27/2021 

Disability Rights 

Describe 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Persons with Disabilities 

10. Who benefitted from this advocacy 

Individuals who have been diagnosed with cancer and would benefit from many state level benefits that the CLRC 
advocated for. 

a. If available, provide 
the estimated number 70000 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

Most indviduals that would receive benefits from the legislation we supported would be on state benefits and be considered 
indigent and eligible. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 
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Based on the populations that the CRLC serves and the data we receive through our referral program, predominantly 
indigent level callers reach out to the CLRC regarding issues related to their cancer diagnosis. Those issues often include 
the lack of access to paid leave or a lack of fair access to insurance. We also often find that the total remaining available 
often puts an individual below the 125% poverty line after deducting medical expenses as permitted under BPC6213. 

Based on our work with the Leukemia and Lymphoma Society, American Cancer Society and many other medical coalitions 
the CLRC joined initiatives that we thought would create the largest impact for indigent populations. 

Though based on our internal assessment of those affected by the laws that we have supported we believe our actions are 
in support of indigent clients in CA that we have interacted with. 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

Covered CA Affodability Support 
Lymphedema Treatment Act 
Paid Leave Act 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

We hope that our joint efforts to support these programs will lead to improved conditions for low-income Californians that 
have been diagnosed with cancer. 

The overall goals of our advocacy efforts are to ensure that those who are indigent and have been diagnosed with cancer or 
affected by some other chronic illness, which qualifies as a federal disability, have the best preventative care and access to 
appropriately manage their diagnosis. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

These acts would provide treatment availability, paid leave, or access to insurance and coverage individuals would not have 
had. 
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East Bay Community Law Center - Advocacy Activities - 04/27/2021 
EBCLC-2020-Advocacy Activities-2020_Advocacy Activities_Eliminating Police in Oakland Unified School District/George Floyd Resolution 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

East Bay Community Law Center 

Eliminating Police in Oakland Unified School District/George Floyd Resolution 

Completed 

Legislative 

Local 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 

Other Organizations 
Black Organizing Project 

7. Counties Impacted 

Check all that apply 

Alameda 

8. Substantive Area 

Check all that apply 
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East Bay Community Law Center - Advocacy Activities - 04/27/2021 

Education, Juvenile 

Describe 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Children/Youth, Persons with Disabilities 

10. Who benefitted from this advocacy 

EBCLC’s advocacy efforts support children in Oakland Unified School District facing suspensions, expulsions, and arrests at 
school, as well as their families. All students at OUSD schools will benefit from this advocacy, which aims to decrease the 
presence of law enforcement in schools, decrease the use of suspensions and expulsions, and increase access to more 
inclusive means of handling school discipline with the aim of creating healthier and safer spaces for youth. By creating a 
safer and more inclusive school climate, this advocacy impacts all approximately 36,000 students in Oakland Unified School 
District (OUSD) and their family members but also the nearly 5000 staff members in the OUSD . 

a. If available, provide 
the estimated number 41000 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

The majority of people impacted by this activity are youth from economically disenfranchised families, and therefore indigent. 
Black and Latinx children are the people most impacted by this policy, and Black and Latinx households in Alameda County 
generally earn less than area median income for the full county population. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

Drawing on EBCLC’s unique legal skills, training, and experience, our attorneys provided our partners, Oakland’s Black 
Organizing Project (BOP), with the insights gained through our representation of low-income young people who are arrested 
at school, referred for expulsion, and/or pushed out of school in other ways. 
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13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

EBCLC’s direct services work provides us with a troubling “behind the scenes” view into the systems, procedures, and 
practices that operate to criminalize Oakland youth. This experienced situated us to provide data, analysis, and legal 
technical assistance to BOP, a parent-led initiative focused on eliminating Oakland Police Department officers from OUSD 
campuses and fighting against school push-out of youth of color. The first several years of this advocacy involved training 
parents to organize against Oakland School Police presence in schools and to represent their children and others in school 
discipline hearings, compiling data on criminal charges related to school-based incidents and engaging in advocacy around 
OUSD’s budgeting process to ensure that the community’s goals are reflected in district spending. In 2020, the advocacy 
culminated with the introduction of the George Floyd Resolution, which eliminated the school police department when it 
passed through Oakland’s school board in June 2020. 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

By eliminating the Oakland School Police Department, our coalition made school campuses safer for all Oakland students, 
particularly the Black and Latinx students who had most frequently been targeted by school police officers. Our partners at 
BOP can now focus on working with the school district to design public safety and student support plans that prioritize each 
child’s wellness instead of pushing students out of their classrooms and into the criminal justice system. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

Students of color, and in particular Black students, account for almost 90% of suspensions, expulsions, and arrests-at-
school. Thus, the impact of our advocacy efforts will be seen through improving the school experience for Black students 
and resisting the factors pushing them out of their schools, which in turn will allow students of color to graduate and achieve 
economic benefits and stability that comes with obtaining productive employment. 
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Impact Fund - Advocacy Activities - 04/28/2021 
ImpactFund-2020-Advocacy Activities-2020_Advocacy Activities_California Bar Exam Cut Score 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Impact Fund 

California Bar Exam Cut Score 

Completed 

Administrative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 
Advancing Justice - Asian Law Caucus 
Asian Americans Advancing Justice - Los Angeles 
Bay Area Legal Aid 
Bet Tzedek Legal Services 
California Rural Legal Assistance, Inc. 
Centro Legal de la Raza 
Central California Legal Services 
Community Legal Services in East Palo Alto 
California Rural Legal Assistance Foundation 
Disability Rights Education and Defense Fund 
East Bay Community Law Center 
Elder Law & Advocacy 
Justice in Aging 
Law Foundation of Silicon Valley 
Lawyers' Committee for Civil Rights 
Other Organizations 
California ChangeLawyers 
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7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 

Check all that apply 

Miscellaneous 

Describe Professional Licensing 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Other (Explain) 

a. Other
	
Constituencies:
	

If the constituencies Communities of Color 
impacted are not 
included, please list 
them. 

10. Who benefitted from this advocacy 

Anyone needing indigent legal services, particularly from a diverse bar of lawyers 

a. If available, provide 
the estimated number 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 
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If the majority of persons impacted are not indigent, type n/a. 

Many persons who cannot obtain legal services qualify for legal aid, but there are an insufficient number of lawyers 
available. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

Increase the pool of diverse lawyers 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

In 2019, we prepared a detailed letter to the California Supreme Court regarding the effects of the arbitrary cut score for 
applicants of color as well as communities without access to enough lawyers and particularly enough diverse lawyers. We 
also prepared a sign-on letter joined by more than 40 legal organizations and bar associations also sent to the California 
Supreme Court. We have organized other support across the bar. 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

In July 2020, the California Supreme Court permanently lowered the cut score to 1390. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 
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NILC-2020-Impact Litigation-2020_Impact Litigation_P.K. v. Pompeo (previously Tillerson) 

Organization: National Immigration Law Center 

1. Case Name: P.K. v. Pompeo (previously Tillerson) 

2. Case Status: Open 

3. Court Name: U.S. District Court for District of Columbia 

4. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

4. Partner 
Organizations: 

Partner Organizations 

State Bar Grantees 

Other Organizations 
Jenner and Block
	
ACLU Immigrant Rights Project
	
American-Arab Antidiscrimination Committee
	

5.a. Support Centers
	

Only: If this is an
	

IOLTA qualifying
	

activity, and no QLSP By addressing the civil rights issue underlying the case, our work extends to increase justice for 
was listed as a families living in poverty. 

partner organization,
	
indicate how the
	

activity is qualifying
	

under B&P 6213.:
	

6. Counties Impacted 

Check all that apply 
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Out of State 

7. Substantive Area 

Check all that apply 

Immigration 

Describe 
"Miscellaneous": 

8. Constituencies Impacted 

Check all that apply 

Children/Youth, Disaster Victims, Immigrants 

9. Parties or Class Represented 

Diversity visa applicants denied visas due to former President Trump's Muslim Ban. 

a. If available, provide 
the estimated number 

of total people
	

impacted:
	

10. Is named plaintiff(s) indigent? 

This answer alone will not decide whether the activity is or is not a qualifying expense. 

No 

11. Explain how the majority of those impacted are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

Unknown as diversity visas are not income-based. 

12. Describe the impact this case will have on indigent persons 
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If available, include the estimated number of total indigent persons impacted and how this was determined. If no impact on 
indigent persons, type n/a. 

Will permit family reunification, providing greater stability and income-earning ability for recipients. 

13. Briefly describe the legal issue(s) of the case and the overall goal(s) 

Contends that the Department of State unlawfully denied diversity visas to people entitled to them relying upon then 
President Trump's Muslim Ban. Contends that the visa-issuance decision is not coterminous with the admissibility bar. 

14. List case outcomes 

If case remains open, highlight accomplishments (if any) achieved during the evaluation year. 

Previously, the district court dismissed the case as moot citing the end of the Fiscal Year for which the diversity visas were 
authorized. In 2019, the U.S. Court of Appeals for the D.C. Circuit reversed, holding that the case is not moot. The case has 
been returned to the District Court for further proceedings. 

In 2020, the parties completed briefing on the Government's renewed motion to dismiss the case. No decision has been 
issued on the motion yet and the case is currently stayed in light of President Biden's January 20, 2021 rescission of the 
Muslim Ban. 

15. If possible, describe any economic benefit(s) achieved (client award and/or costs averted) 

If the case remains open, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

While it is difficult to quantify the economic benefit that would be achieved, if the case is resolved successfully, ultimately 
granting individuals relief, including a diversity visa, will facilitate family reunification in the U.S., providing greater stability 
and income-earning ability for recipients. 

a. Enter economic 
benefit amount, if
	

applicable:
	

16. Total Staff Hours 

Report total staff hours spent on this case in the evaluation year 
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National Immigration Law Center - Impact Litigation - 04/28/2021 

17. Total Volunteer Hours 

Report total volunteer hours spent on this case in the evaluation year. Enter 0 if there were no volunteer hours. 
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Public Advocates Inc. - Advocacy Activities - 04/28/2021 
PublicAdvocates-2020-Advocacy Activities-2020_Advocacy Activities_Higher Education — Low-Income Student Advocacy Project 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

a. Explain Other 
Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Public Advocates Inc.
	

Higher Education — Low-Income Student Advocacy Project
	

Ongoing 

Other(explain) 

Administrative and Legislative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 
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Partner Organizations 

State Bar Grantees 

Other Organizations 
The Affordability Coalition (convened by The Institute for College Access and Success) 
Education Trust-West 
Campaign for College Opportunity 
California Competes 
California EDGE Coalition 
The Institute for College Access and Success) 
University of California Students Association 
California State Students Association 
Student Senate of the Community Colleges 
Families in Schools 
Students Making a Change 
Next Gen 
Yo Soy 
uAspire 
Young Invincibles 

7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 

Check all that apply 

Miscellaneous 

Describe Access to Justice 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Children/Youth, Immigrants 

10. Who benefitted from this advocacy 
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Low-income and indigent students, students from immigrant families, and first generation students who attend California’s 
public post-secondary colleges and universities and the more than 100,000 low-income high school graduates in California 
who graduate eligible for admission to the state’s public post-secondary institutions. 

a. If available, provide 
the estimated number 1252244 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

The population impacted by this advocacy activity are indigent based on income levels below the poverty threshold as 
defined in B&P §6213(d). 

The US Department of Education’s National Postsecondary Student Aid Study is a large-scale, nationally representative 
study that collects comprehensive data on the characteristics of college students and how they pay for college. In 2015–16, 
42% of California residents attending California public colleges as undergraduates had incomes below 125% of the federal 
poverty guidelines. Current undergraduate enrollment at California Community Colleges, California State University, and 
University of California is 2,981,533. This advocacy impacts 1,252,244 indigent students. 

It is also worth noting that data from the USDE National Postsecondary Student Aid Study show that 65% of Pell Grant 
recipients (441,164) attending California public colleges had family incomes that fell below 125% of the federal poverty 
guidelines. While Pell Grant receipt is a commonly used proxy for low-income status, this total does not include students who 
meet state and federal poverty guidelines but do not apply for a Pell Grant and undocumented students who are ineligible for 
federal financial aid. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 
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Our higher education advocacy seeks to address the obstacles that the million-plus indigent students (see preceding 
response) face in gaining entrance to and succeeding in the state’s public colleges and universities. These range from 
skyrocketing tuition costs, inadequate financial aid that fails to cover the full cost of attendance, housing and food insecurity, 
and a lack of academic and social supports, including a lack of supportive developmental education and physical and mental 
health programs for indigent students. While 81% of California’s high school graduates enroll in a college or university, only 
77% of socioeconomically disadvantaged students (eligible for the FRPM program) do so, and of these many never 
graduate. At California’s community colleges, 55% of economically disadvantaged students fail to graduate or transfer to 
four-year colleges. These students are often burdened with student loan debt without ever securing the economic 
advantages of obtaining a college degree. 

Our advocacy to improve access and success in public post-secondary education has significant social, health, and 
economic benefits for indigent students. Students with a community college degree nearly double their earnings within three 
years. The incidence of poverty among bachelor’s degree holders is 2.5 times lower than it is for those with only a high 
school degree. Bachelor’s degree holders are 47% more likely to have health insurance and can expect to live seven years 
longer than their peers with no postsecondary education. 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 

Through legal, policy, and technical assistance and in partnership with students we seek to advance legislative and policy 
solutions for reducing the barriers to college access and success for low-income and indigent students and build their 
capacity to engage in local and state-level policy advocacy. In 2020, our staff served on the Policy & Analytics Advisory 
Committee of Cradle-to-Career Data System Workgroup, which is creating a longitudinal data system that will track the 
progress of students from pre-K–12 through college and career, identify disparities impacting indigent students and other 
subgroups, and provide essential data for crafting policy solutions and winning investments to address the challenges that 
indigent and low-income students face. We also serve on the California Student Aid Commission. We issued a 
comprehensive report on the implementation of AB 705 at community colleges, a new state law to improve transfer 
pathways and reform remedial programs, which have often been a dead-end for indigent students, and we are implementing 
legal and advocacy strategies for holding colleges accountable that do not comply with the law. As the pandemic hit, we 
supported our student partners in advocating for emergency funding for undocumented students, funding for the basic needs 
of community college students, and protection of financial aid, and amplified these demands through strategic 
communications. Although the pandemic reduced the Legislature’s capacity to undertake broader higher education reforms 
in 2020, our advocacy and the alliances we created with student organizations and equity advocates have laid the 
groundwork for tangible outcomes in upcoming sessions. 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 
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>We shaped recommendations for the Cradle-to-Career data system to ensure it identifies disparities among student 
groups, provides accessible data for community stakeholders, and includes community stakeholders on its managing entity. 

>We advocated for and supported the California Student Aid Commission’s Cal Grant modernization goals to increase equity 
by reducing eligibility barriers, addressing the total cost of attendance, reducing debt for high-need students, and closing the 
affordability gap. 

>We produced a report on the status of AB 705 implementation identifying gaps at community colleges with large low-
income, African American and Latinx enrollment, co-hosted a webinar on students’ rights, produced an explainer video 
targeting students, and retained pro bono counsel to undertake possible complaints against non-complying colleges. 

>Following our advocacy with students and allies, the UC Regents approved a proposal to end reliance on the SAT/ACT 
tests to increase equity in admissions. 

>We supported AB 1930 to require CSU and UC to coordinate consideration of changes to eligibility requirements to ensure 
consideration of impacts on disadvantaged students; AB 2190 to allow a second voting student representative on the 
Community Colleges Board of Governors; and AB 2388 to establish basic needs resource centers at community colleges. 
(Bills unacted on due to pandemic emergency.) 

>We organized a webinar for students and policy makers on COVID-19 impacts, created fact sheets on federal CARES Act 
funding for low-income college students, and successfully advocated for a $15 million allocation for undocumented students 
excluded from the CARES Act. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 

As noted above, increasing indigent students’ access and completion of post-secondary education has significant economic 
benefits both for indigent students and for California’s economy, which is facing a shortage of 1.1 million bachelor’s degrees 
by 2030. 
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PublicAdvocates-2020-Advocacy Activities-2020_Advocacy Activities_TRANSIT EQUITY ADVOCACY 

Organization: 

1. Advocacy Activity 
Name: 

2. Advocacy activity 
status: 

3. Advocacy Type: 

a. Explain Other 
Advocacy Type: 

4. Advocacy Level: 

Select all that apply 

Public Advocates Inc. 

TRANSIT EQUITY ADVOCACY 

Ongoing 

Other(explain) 

Administrative and Legislative 

State 

5. Is this an IOLTA qualifying activity as defined by B&P 6213, State Bar Rule 3.672, and Eligibility Guideline 
2.3? 

If you answered no, remember to deduct expenditures related to this non-qualifying activity in the next IOLTA/EAF grant
	
application cycle.
	

Yes 

5. Partner 
Organizations: 
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Partner Organizations 

State Bar Grantees 

Other Organizations 
Urban Habitat 
ACT-LA (Alliance for Community Transit) 
TransForm 
San Francisco Transit Riders 
Working Partnerships USA 
Genesis 
Alameda Labor Council 
San Francisco Labor Council 
Amalgamated Transit Union 
Council of Community Housing Organizations 
350 Bay Area 
Oakland Education Association 
The East Bay Center for the Blind 
Richmond Progressive Alliance 
Bike East Bay 

7. Counties Impacted 

Check all that apply 

*Statewide 

8. Substantive Area 

Check all that apply 

Miscellaneous 

Describe Preserving and strengthening community through community development 
"Miscellaneous": 

9. Constituencies Impacted 

Check all that apply 

Children/Youth, Homeless, Immigrants, Low Wage Workers, Persons with Disabilities, Seniors 

10. Who benefitted from this advocacy 
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Low-income and indigent transit-dependent residents 

a. If available, provide 
the estimated number 91796 

of total people
	

impacted:
	

11. Explain how those impacted by this advocacy activity are indigent, as defined in B&P §6213(d) 

If the majority of persons impacted are not indigent, type n/a. 

The residents impacted by this advocacy activity are indigent based on income levels below 125% of the poverty threshold 
as defined in B&P §6213(d) and include underserved client groups such as but not limited to the elderly, the disabled, 
juveniles, and non-English-speaking persons. 

12. Describe the impact this advocacy activity will have on indigent persons 

If available, include the estimated number of total indigent persons impacted and how this was determined. 

This advocacy impacts indigent residents, especially young people, seniors, the homeless, and the disabled, who depend on 
public transportation, not only to travel to work, but to access health care, education, legal services, recreation, and other 
essential needs, by increasing investments in transit operations, in particular bus service, and reducing transit fares. Our 
advocacy ensures that transportation policy and funding meets the needs of California’s lowest-income residents and 
communities, and protects them from displacement. Indigent residents are also disproportionately impacted by pollution and 
pollution-related health impacts. Accordingly, we advocate for green transportation policies and programs that reduce carbon 
emissions. 

According to US Census data, in many California cities public transportation riders are twice as likely to be living in poverty 
compared to others. Thirty-three percent of current transit riders in California are frontline workers. Among those who rely on 
public transportation to commute to work in California 167,986 have income less than 150% of poverty level. Of these, a 
majority (91,796) have incomes 100% or less of poverty level. This total excludes millions of Californians living at or below 
125% of the poverty threshold who depend on public transit for non-work trips. 

13. Briefly describe the advocacy activity and the overall goal(s) 

Include specific legislation, regulations, or agencies involved. 
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We advocate at the state, local, and regional levels in partnership with grassroots groups to promote legislation, policies, and 
investments that address the transportation needs of indigent and very-low income residents. This includes advocating for 
transit operating funds, which are vital to sustaining and increasing the bus service that the lowest-income riders depend on, 
and for keeping transit affordable. Federal transit funding, with limited exceptions, and much funding at the state level, is 
restricted to capital uses. As a result, the bus systems that indigent residents depend on struggle to maintain service levels 
and ridership, while rail service grows. The result is service cuts and fare hikes that make it impossible for indigent families 
to get to work and for their children to get to school, and denies them access to a range of social, cultural, and economic 
opportunities. 

With the onset of the pandemic, dramatic decreases in revenues have forced drastic service reductions and pushed transit 
agencies to the edge of a fiscal cliff. Public Advocates co-convenes the Voices for Public Transportation Coalition (VPT), 
which includes over 35 community, labor, and transportation justice organizations. We also created a statewide coalition, 
and led advocacy meetings with the Governor’s Office, legislative leadership, and CalSTA/Caltrans. In 2020, we provided 
legal, strategic, and communications support as VPT pivoted to addressing the immediate safety needs of public transit 
riders and ensuring the long-term viability of public transportation in the Bay Area. 

14. List the outcomes achieved or expected to achieve 

If ongoing, highlight accomplishments (if any) achieved during the evaluation year. 

Public Advocates provided legal, strategic, and communications support to VPT’s campaign to ensure that the Metropolitan 
Transportation Commission (MTC) utilized funding provided by the CARES Act to make transit safe for workers and riders. 
When MTC’s Blue Ribbon Task Force issued a “Healthy Transit Plan” that merely provided suggestions, not guidance, we 
submitted letters to transit agencies requesting details on their implementation plans. As a result, two major agencies serving 
the East Bay and Silicon Valley regions are now providing masks and hand sanitizer on all their vehicles. 

Public Advocates chairs the VPT Transit Recovery Committee, which pressed MTC to shift $600 million a year to emergency 
operating uses to prevent layoffs and further service cuts. We submitted an analysis pointing out the full range of operating 
purposes to which federal funds could be put under federal COVID rules. MTC committed to making $450 million in federal 
transit funds available for operations. 

With our partners we pressed the California Department of Transportation to address the financial threat and ensure safety 
for workers and riders, and we met with the Governor’s Office and legislative leadership. Beginning in November, we co-
convened a statewide table of transit riders, advocates, and labor representatives, which is planning additional legislative 
visits using an educational brief Public Advocates developed. 

15. If possible, describe any economic benefit achieved or anticipated economic benefit 

If the activity is ongoing, but there is an expected future economic benefit, describe the estimated benefit. Report the 
information you have available (e.g., estimated range). Do not extrapolate. 
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Future economic benefits include affordable transit fares, jobs (directly through an increase in transit-related jobs and 
through more reliable and expanded transit serving low-income communities that enables residents to access job 
opportunities) and the prevention of displacement and its economic costs. 
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