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OPEN SESSION

CHAIR’S REPORT

Roll Call

Public Comment
Olivier Tailieu, Jennifer Kramer, Tiffany Howard, Beth Mora, Tiffany Howard,
Annette Morasch, Genie Harrison, and Kevin Murphy gave public comment.

Announcements

Justice Tucher introduced Lucy Ricca as a new member joining the working group
and reported that the work plan has been revised. Justice Tucher also gave an
overview of today’s agenda. Lunch will be from 12:30-1 p.m.

Staff Report

Mr. Difuntorum reported that: (1) a revised roster and the 2022 working group
meeting schedule has been circulated; and (2) written comments submitted by
working group members on today’s agenda will be addressed first and that
working group members should indicate which agenda item their comments are
addressing.

Approval of Open Session Action Summary from the September 17, 2021
Meeting

The working group voted to approve the Open Session Action Summary from the
September 17, 2021 meeting (13-1-0).

BUSINESS

A.

Discussion and Possible Action on a Subcommittee Recommendation for a Risk-
Based Approach to Regulation for a Sandbox

Ms. Baldwin presented the SAGE subcommittee recommendations for a risk-
based approach to regulation for a sandbox. Following discussion, the working
group voted to approve the following recommendations:

Recommendation 1 (14-2-0)
For the purpose of admission to the sandbox, sandbox regulation should assess
the risk of the following harms to consumers:

a. The consumer receives inaccurate or inappropriate legal services.

b. The consumer fails to exercise legal rights through bad advice or incomplete
information within the scope of the agreed-upon services.

c. The consumer receives an unnecessary legal service or pays an inappropriate
amount for legal services.



d. The consumer experiences fraud, theft, loss of privacy, or abuse of trust by
the service provider.

Recommendation 2 (13-4-0)

For the purpose of admission to the sandbox, the risk of harm to consumers
should be measured relative to the experience the consumer would have had
absent the legal services provided.

In addition, the applicant must demonstrate the capacity to provide competent
legal service.

Additionally, Office of General Counsel is assigned to prepare legal advice on
whether the regulator can or should have the ability to waive rules or laws.
Recommendations 3—5 were tabled until the next meeting.

Discussion and Possible Action on a Subcommittee Recommendation for
Proactive Regulation and Monitoring of Sandbox Providers, including Reporting,
Monitoring, and Audits

Ms. Baldwin presented the Scope subcommittee recommendations for proactive
regulation and monitoring of sandbox providers. Following discussion, the
subcommittee was assigned to revise the recommendation in accordance with
the working group’s discussion.

Presentations from Entities Authorized to Operate in the Utah Regulatory
Sandbox as Approved by the Utah Office of Legal Services and Innovation

o Presentation — Prof. Stacy Butler, Director, Innovation for Justice, Univ. of
Arizona School of Law, and Univ. of Utah School of Business
. Charley Moore, Founder and Chief Executive Officer, Rocket Lawyer

Discussion and Possible Action on a Subcommittee Recommendation for the
Scope of a Regulatory Sandbox, including a Sandbox Mission Statement and the
Kinds of Innovations to Encourage

Mr. Greene presented the Scope subcommittee recommendation on the scope of
a regulatory sandbox. Following discussion, the subcommittee was assigned to
revise the recommendation in accordance with the working group’s discussion.

Discussion of a Sandbox Entrant Requirement for the Involvement of a
Responsible Attorney for the Entrant’s Legal Services Delivery System

Mr. Greene presented the Scope subcommittee recommendation on sandbox
entrant’s requirement for involvement of a responsible attorney. Following
discussion, the subcommittee was assigned to revise the recommendation in
accordance with the working group’s discussion.



F. Discussion and Possible Action on Subcommittee Recommendations on
Assumptions and Empirical Questions to Test in the Regulatory Sandbox
Ms. Sandefur presented the Scope subcommittee recommendation on
assumptions and empirical questions to test in a regulatory sandbox. Following
discussion, the subcommittee was assigned to revise the recommendation in
accordance with the working group’s discussion.

G. Discussion of Assignments and Next Steps
CLOSED SESSION
NONE
ADJOURN

In compliance with the American with Disabilities Act, those requiring modifications or accommodations to observe
and address this meeting should notify Angela Marlaud at Angela.Marlaud@calbar.ca.gov. Please provide at least
72 hours prior to the meeting to allow sufficient time to make arrangements for accommodations at this meeting.

The notice and agenda is available at http://board.calbar.ca.gov/committees.aspx.
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